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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[okymeHT npepocTasneH KoHcynbTaHTIA0C
[Nata coxparenus: 11.09.2023

7 cbeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIIOLLIMX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, ot 04.06.2018 N 133-03,
ot 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, o1 14.07.2022 N 266-93, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-93)

Hactoswwmin 3akoH perynvpyeT OTHOLLEHMWS, BO3HMKalOLWME Mexay MoTpeduTensaMum u M3roToBUTENSMM,
NCMoNHMTENAMM, MMNopTepamu, NpogasLamMu, BnagenbLamm arperatopos MHopmaLum o ToBapax (ycnyrax) npu
npoake TOBapOB (BbINONMHEHUN paboT, okazaHWM ycnyr), yCTaHaBnMBaET npasa noTpebutenen Ha npuobpeTeHne
ToBapoB (paborT, ycnyr) Haanexaluero kadectsa u 6e30nacHbIX A4S XWM3HW, 300pOBbs, MMYLLEeCTBa notpebutenen n
OKpyXatLen cpegpl, nonyyeHve uHdopmauum o ToBapax (pabotax, ycnyrax) M 06 MX W3rOTOBUTEMSAX
(ncnonHuTensax, npogaBuax), O BrRagenbuax arperatopoB MHgopmauum o ToBapax (ycnyrax), MpocBeLleHue,
rocygapCTBEHHY U OOLLECTBEHHYIO 3allUTy UX MHTEPECOB, a Takke onpegensieT MexaHusMm peanusauum 3Tux
npas.

(B peqn. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-03)

OCHOBHbIe MOHATUSA, ncnosnb3dyemMblie B HACTOoALLEM 3akoHe:

noTpebuTens - rpaXxgaHWH, UMEKLWMI HaMepeHue 3akasaTb unu npuobpectn nmMbO 3akasbiBaloLUNA,
nprvobpeTaloLWLnn UMM UCNOMb3YOLWMIA ToBapbl (paboTbl, YCMyrn) WCKMOYUTENBHO ANS JIMYHbIX, CEMEWHbIX,
OOMALLUHNX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPeaNpPUHUMATENBCKON AeATENbHOCTY;
(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OpraHv3aumMsi He3aBWCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM OpPMbI, a Takke
NHAMBUAYanbHbIA NPeanpUHMMaTeNb, NPOM3BOASLLME TOBApbI AN peanusaummn notTpeduTensam;
(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHu3auus He3aBuCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM OpPMbI, a Takke
MHAVMBUAOYyanbHbIA MNpeanpuHUMaTenb, BbINOMHAWLWME paboTbl UM OKasbiBaloLMe Ycriyrn noTpedutensam no
BO3ME3JHOMY JOroBopy;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaeeL, - OpraHn3aums He3aBNCUMO OT ee OpraHM3aLMOHHO-NPaBOBOW (hOpPMbI, @ TaKKe MHOUBMAYaIbHLIN
npegnpyvHUMaTenb, peanuayloLimMe ToBapbl NOTPeOMTENSAM NO AOrOBOPY KYMW-NPOAaXM;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

ab3au ytpatun cuny. - ®egeparnbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrM) - HecOOTBETCTBME ToBapa (paboTbl, ycryru) unm obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NOO0 B YCTAHOBMEHHOM UM MOPSAKE, UK YCIOBMSAM Aorosopa (npy mx
OTCYTCTBMM UNN HEMOMHOTE YCMOBUI OOLIYHO NpeabsiBnsiemMbiM TpeboBaHWAM), UK LensMm, ANs KOTOpPbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YETCH, UMW LEMsM, O KOTOPbIX npoAaasel, (MCMonHuTenb) Obin
nocTaBfneH B W3BECTHOCTb NOTpebuTeneMm npv 3akmyeHun [oroBopa, unu obpasuy U (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy 1 (Mnm) No ONUCaHIO;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, YyCryru) - HeycTpaHMMbIA HEAOCTaTOK MW HEegoCTaTok,
KOTOPbIN He MOXeT OblTb yCcTpaHeH 0e3 Hecopa3MepHbIX PacxodoB WM 3aTpaT BPEMEHW, WUnu BbISBASETCH
HEeOOHOKPAaTHO, UMM NPOSIBNSAETCS BHOBb MOCME ero ycTpaHeHus, unu apyrne nogobHble HeqocTaTkuy;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboTbl, ycnyrm) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ans XKU3HW, 300pOBbS,
UMyLLLEeCTBa MOTPEOUTENS U OKpy)Kalolen cpedbl Mpu OObIYHbIX YCNOBUSIX €ro WUCMONb30BaHWs, XpaHeHWus,
TPaHCMOPTMPOBKM U YTUNU3aLunK, a Takke 6e30nacHOCTb NpoLecca BbiNonHeHUs paboThl (OkasaHus ycryri);

YMNOMIHOMOYEHHas U3roToBUTENEM (NPodaBLOM) OpraHM3auMsi WM YNONHOMOYEHHBIN  M3rOTOBUTENEM
(npogaBuoM) NHAMBMAYArbHLIA NPeanpUHUMaTENb (Aanee - yNnorHOMOYEHHas opraHn3auunst N ynorIHOMOYEHHbIN
WHAMBMAYAmbHbLIA NPEAnPUHUMATENb) - OpraHu3aumsi, OCYLLECTBNSIOWAS OMNpedeneHHyl0 AesTernbHOCTb, Unn
opraHuM3aumsi, cosgaHHas Ha Tepputopumn Poccuiickot denepaummn nsrotoButenem (NpogaBLoOM), B TOM 4Yucre
WMHOCTPaHHbLIM  U3roToBUTENEM (MHOCTPaHHLIM MNPOAABLIOM), BbIMOMHSOWME OnNpedeneHHble  YHKUMM  Ha
OCHOBaHUM [oroBopa C M3rotoBuTenem (NpodaBLOM) U YMNOSIHOMOYEHHbIE MM Ha MPUHSITUE M YOOBNETBOPEHME
TpeboBaHMN NOTPebuTENEelr B OTHOLIEHWM TOBapa HeHadnexawero kadectBa, nnbo MHAMBUAOYaNbHbIN
npeanpuvHUMaTenb, 3apermcTpupoBaHHbI Ha TeppuTopumn Poccuiickoin ®enepavu, BbiNOMHALLLMWI onpeaerneHHble
byHKUMM Ha OCHOBaHWMW [OroBopa C M3rotoBuTenem (MPo4aBLIOM), B TOM YUCIE C MHOCTPaHHbLIM U3roTOBUTENEM
(MHOCTpaHHbLIM NPoAaBLIOM), U YNONHOMOYEHHLIN UM Ha NPUHATUE M YOOBMETBOpeHWe TpeboBaHuiA noTpebuTtenen B
OTHOLLEHMWN TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

UMMopTep - OpraHuM3auusi He3aBUCMMO OT OpraHW3aLUOHHO-NMPaBOBON (QOPMbl UMW  UHAMBUAYaNbHbIA
npeanpuHUMaTenb, OCYLLECTBMSOWME UMMOPT ToBapa ANs €ero nocnefymwllei peanu3auum Ha Tepputopun
Poccuinckon denepauuu;

(ab3au BeegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BrnageneL arperatopa vHdopMauum o ToBapax (ycrnyrax) (ganee - Bnagenel arperatopa) - opraHusauus
HEe3aBMCMMO OT OpraHvM3auMOHHO-NPaBoOBON OpMbl MO0  UHAMBUAOYANbHbLIM NpeanpYHUMATENb, KOTOpble
ABMNAIOTCS BNagenbLamMu nNporpammbl Anst SMEKTPOHHbLIX BbIMUCIIUTENbHBLIX MAaLUWH U (UNK) BNagensLamMm canta u
(vnn) cTpaHuubl canTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTEpHET" u KOTopble NpeaoCcTaBnsioT
noTpeduTeNto B OTHOLUEHUWM OMNPEeLENneHHOro ToBapa (YCnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTLCS C
npegnoxeHveMm npodaBua (UCMOMHUTENS) O 3aKkfYEeHUW [OroBOpa Kynnu-npogaku ToBapa (gorosopa
BO3ME3QHOMO OKa3aHus YCMyr), 3aknioynTb C MNpogaBLOM (MCMOMHMTENEM) LOroBOp Kynnu-npogaxu (Zorosop
BO3ME3HOM0 OKa3aHWsl yCnyr), a Takke NPOn3BECTM NpeaBapuTENbHYI0 ONnaTy ykasaHHOro ToBapa (ycnyru) nytem
HanMyHbIX pacdeToB NMOO NepeBoda OEHEXHbIX CPEACTB BnadernbLy arperatopa B pamkax npuMeHSeMbIX ¢hopM
Ge3Hanu4yHbIX pacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTatbu 16.1 HacToswero 3akoHa n defeparnbHbIM 3aKOHOM
oT 27 wioHst 2011 roga N 161-93 "O HaumoHanbLHOW NnaTeXxHon cucteme”.

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pen. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Magea l. OBLLWUE NONOXEHUA
CraTtbs 1. [lpaBoBOE perynMpoBaHue OTHOLEHUN B 06nacTy 3awuThbl NpaB noTpedurenen

1. OTHoWweHMsA B obnactu 3awuTel NpaB notpebutenen perynupytotcs MpaxgaHcKnM kogekcoMm Poccuiickon
degepauun, HactoAwmum 3akoHoM, Opyrumn dedeparnbHbiMU 3aKOHaMK (anee - 3akoHbl) U NPYHUMAEMbIMU B
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3akoH P® ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaBneH KoHe n
(pen. oT 04.08.2023) OKYMeHT npegoctasnieH KoHcynbtaHTlnoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

COOTBETCTBUM C HUMU MHLIMU HOPMATMBHBIMMK NPaBOBbIMK akTaMu Poccuiickon ®efepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpasutenbctBo Poccuinckon denepaumm He Bripase nopydatb eneparnbHbIM opraHam UCNONHUTENLHOM
BMacTu NPUMHUMAaTb akTbl, cogepKallne HopMbl O 3aluuTe nNpae NoTpeduTenen.

MpaBuTtenbctBo Poccuickon Penepauun Bnpase usgaBaTtb AM1s NoTpedbutensa u npogasua (M3roToBUTENS,
UCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaumm unuM YrnornHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHUMaTens,
umnopTepa, Bnagenbua arperatopa) npasuna, obssaTtenbHble MpU 3aKMOYEHUU U UCMOSTHEHUN NYOGNNYHbIX
[OroBOPOB (OOrOBOPOB PO3HWMYHOWM KyMnM-Npogaxu, 3HeprocHabXeHus, JOroBOpoB O BbIMOMHEHUM paboT u o6
oKasaHuu ycnyr).

(ab3au BBegeH PeanepanbHbiM 3akoHoM oT 21.12.2004 N 171-93; B pen. ®PenepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63ay yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexxayHapogHble aoroeopbl Poccuickon ®Peaepaumm

1. Ecnn MeXayHapOoaHbIM OroBOPOM Poccuinckon CDe,qepau,MM YCTaHOBJ1€Hbl UHbIE NpaBuIia O 3alunTe rnpas
|'|0Tpe6|/|Tene|7|, 4YeM Te, KOTopble npenyCMoTpeHbl HAaCTOALLMM 3akoHOM, NPUMEHAOTCA Nnpasuiia MexXgyHapoaHoro
gorosopa.

2. PelweHnss mexrocygapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHUW MOMNOXEHWA MeXAyHapOAHbIX
norosopoB Poccuiickon ®efepauym B Mx UCTONKOBaHUU, NpoTmueopeyallem KoHctuTtyumm Poccuinckon ®egepaunn,
He mognexar ucnonHeHuto B Poccuickon ®Pepepaumun. Takoe NpoTUBOPEYNE MOXET OblTb YCTAaHOBIEHO B NOpsifKe,
onpeneneHHoM ceaeparbHbIM KOHCTUTYLIMOHHBLIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 08.12.2020 N 429-03)

Crartbs 3. IpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3aluTbl NpaB NnoTpeduTtenen

1. MNpaBo noTpebuTenen Ha nNpocBeLleHWe B obOMacTu 3awuMTbl MpaB noTpebutenen obecneyvnBaeTcs
nocpencTBOM BKITHOYEHUSA COOTBETCTBYIOLLMX TpeboBaHU B doedeparnbHble rocygapCTBeHHbIE 0Opa3oBaTerbHble
CTaHgapTbl M obOpasoBaTenbHble MporpaMMbl, a Takke MOCPEACTBOM OpraHvM3aumm CUCTEMbI MHGOPMAaLMK
notpeduTenen ob nx npaBax n 0 HEOBXOOUMbIX AEUCTBUSIX MO 3aLLUTE ITUX NPaB.

(B peqn. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensix peanusauum npaea noTpebutenen Ha npocBelleHne B obnacTu 3almTbl NpaB notpebutenen
OopraH rocygapCTBEHHONO Hag3opa OCyLIeCTBMASeT ()OPMMPOBAHWE W BEOEHUE OTKPLITOTO M O6LLEQOCTYNHOro
rocyaapCTBEHHOIO MHOPMALIMOHHOIO pecypca B 06nacTu 3almTbl npaB notpebutenei, kadectsa u 6e3onacHoCTu
ToBapoB (paboT, ycnyr) B nopsigke, ycraHoBreHHoM [NpaButensctBom Poccunckon degepaumu.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Crtatba 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpopgaseL (McnonHuTenb) 06s3aH nepedartb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTCyTCTBUM B OOrOBOPE YCIOBUIA O KadecTBe ToBapa (paboTbl, ycnyru) npopaseL, (MCMOMHUTEND)
00s13aH nepepatb noTpebutento ToBap (BLIMONMHUTL paboTy, OKas3aTb YCMyry), COOTBETCTBYHOLMIA OObIYHO
npenbaensemMbiM TpeboBaHMAM WM NPUrodHbIN AN Lenen, Ans kotopbix ToBap (paboTa, ycnyra) Takoro popa
0ObIYHO MCMONb3yeTCS.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogaseL (MCNonHWUTenNb) Npy 3aknio4eHun goroopa 6bin NocTaeneH noTpebmTenem B U3BECTHOCTb
0 KOHKPETHbIX LiENsx npuobpeTeHns ToBapa (BbINOMHEHWS paGoThl, OkazaHusi ycnyru), npodaseL, (MCNOMHWUTEND)
06s13aH nepepatb NoTpeGuTento ToBap (BbIMOMHWTE PaboTy, oka3aTb YCnyry), NPUIOAHbIA AN UCMONb30BaHUS B
COOTBETCTBMU C 3TUMM LIENSAMU.
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

4. MNpw npogaxe ToBapa no obpasuy u (Mnm) onmcaHuo npogasel, 0bsi3aH NepenaTb NOTpedbuTento Toeap,
KOTOpbLIN COOTBETCTBYET 006pasLy 1 (Mnv) onucaHuio.

4.1. lMNpu npogaxe oTAernbHbIX BUOOB TEXHUYECKU CNOXHbIX TOBApOB C NpeaBapuUTernbHO YCTAHOBEHHbIMMA
nporpaMmamu Onsli  3MNEeKTPOHHbIX BbIYUCIUTENbHBLIX MalMH NoTpebutento obecnevymBaeTcsl BO3MOXHOCTb
MUCNonb30BaTb OTAENbHbIE BUAbl TEXHUYECKM CIOXHbLIX TOBapoOB C MpeaBapUTEribHO YCTaHOBMEHHLIMU
nporpaMmmamMn  Onst 3NEeKTPOHHbLIX BbIYUCIAUTENBbHbLIX MallWH, CTpaHaMuM MNPOUCXOXOEHUS KOTOPbIX SBNSAOTCS
Poccunckaa ®depepaums vwnuv apyrve rocygapctsBa - uneHbl EBpasuickoro skoHomuudeckoro cotosa. llepeveHb
OTAENbHbLIX BWOOB YKa3aHHbIX TEXHUYECKU CMNOXHbIX TOBApPOB, MOPSAOK COCTaBNEHUS U BeAeHUs MNepedHsi
nporpaMmm AOnsi  SNEKTPOHHbIX BbIMUCIUTENbHBLIX MallWMH, CTpaHaMn MPOUCXOXKOEHUS KOTOPbIX SBNSAOTCA
Poccunckaa ®epnepaumss unu gpyrue rocyaapcrea - YneHbl EBpasuMicKOro 3KOHOMWYECKOro Cok3a U KOTopble
OOMKHbI ObITb NPeABapUTENbHO YCTAHOBIEHLI, U NMOPSA0K X NPEABAPUTENLHON YCTAHOBKM, BKMtoYas TpeboBaHUs
K (byHKLUMOHUPOBaHUIO, onpegenstotca NpasutensctBoM Poccuinickon denepavmm.

MpenBapuTensbHO YCTAHOBEHHbIE NPOrpaMMbl 1151 SNEKTPOHHbIX BbIYUCANTENBHbBIX MallWH, UCNOMNb3yeMble
noTpedbuTenemM Ha OTAENbHLIX BUAAX TEXHWYECKM CMOXHbIX TOBapoOB ANs OOCTyna K MHopmauuM Ha canTax B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON cetu "MIHTepHeT", JOMKHBbI obecneuymBaTtb BO3MOXXHOCTb
ncnonb3oBaHus 6e3 JONOMHUTENbHBLIX HAaCTPOeK (MO YMOMYaHMIO) NMOMCKOBOW CUCTEMBI, CTPaHOW MPOUCXOXOEHMUS
KoTopon sBndetca Poccuitckaa defepauus vnu gpyrue rocygapctea - uneHbl EBpasviickoro 3KOHOMWYECKOro
col3a, B nopsgke, ycrtaHoBreHHoM [lpaButenbctBom Poccuiickon ®epepaunn. TpeboBaHus K yKasaHHON
NMOUCKOBOW cMCTEME U NOPSAOK ee onpeaeneHus yctaHasnmeatoTcs [NpasutenscTtBoM Poccuiickon deaepaumu.

MpenBapuTENBHO YCTAaHOBMEHHbIE MPOrpPaMMbl A51S1 ANEKTPOHHBIX BbIYMUCIMTENbBHBIX MALLWH, UCMOMNb3yeMble
noTpedbuTenemM Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBApOB, AOIMKHbI B TOM YMCME BKMOYaTb NporpaMmMmy
ONSA SNEKTPOHHBLIX BbIMUCIUTENbHbLIX MallvH, KOTOpasa npegHasHadeHa Ans rnovcka, NpocmoTtpa U npuodpeteHust
nporpamMm Ansi SMeKTPOHHbLIX BbIMMCIAUTENbHBIX MALUWH, MPUMEHSIEMbIX MOTPEOUTENAMU C UCMONb30BaHUEM
TEXHUYECKM CMNOXHbIX TOBApOB (Janee - eauHbI Mara3viH MpUNoXKeHUN), U (YHKLUMOHNPOBaHUE KOTOPOM
OCYLLECTBIISIETCA C YYETOM OCHOBHbIX MPUMHUUMOB, YTBEpXA4aeMbix deaeparnbHbiM OpraHoM WCMOMHUTENbHON
BMAcTW, OCYLLECTBMSIOWMM (DYHKUMM MO BbipaboTKe M peanu3auum rocygapCTBEHHON MOMUTUKUM M HOPMAaTMBHO-
NpaBOBOMY pPErynupoBaHuio B cdepe MHGOPMaUMOHHBIX TexHornorni. degepanbHbli OpraH WCMOMHUTENbHON
BMacTW, OCYLLECTBASKLWNA PYHKLMU MO BbipaboTke M peanusaumm rocyaapCTBEHHOW MOMIMTUKM M HOPMAaTMBHO-
NpaBOBOMY perynupoBaHuio B ccpepe MHPOPMaLIMOHHBIX TEXHONMOMUIA, Takke yTBEPXKAAET NepedeHb NporpaMmm ans
3MNEKTPOHHbIX BbLIYMCIMTENbBHBIX MallMH, pasMeLlaeMbiXx B €OUHOM MarasvHe MNPUIOXKeHUA B 00sS3aTenbHOM
nopsigke.

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH PenepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnn 3akoHamy MUNM B YCTAHOBIEHHOM UMK MOpPSiAKE NPeOoycMOTPeHbl obsidaTernbHble TpeboBaHuUst K
ToBapy (pabote, ycnyre), npogasey (ucnonHutens) oba3aH nepegartb NoTpedbutento Toeap (BbINOMHWMTL paboTy,
oKasaTb YCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHUSIM.

(n. 5 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. NpaBa n 0613aHHOCTM U3roToBUTENS (MCNONHUTENSA, NpoAaBUa) B 06nacTu ycTaHOBNEHUSA
cpoka cny»x06bl, cCpoka rogHOCTM ToBapa (paboThbl), a Takke rapaHTUMHOIO CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboty), npeaHa3HavyeHHbIn ONs ANUTENBHOMO MCNOoMb30BaHWSA, U3roToBUTENL (MCMONMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CryXObl - Mepuod, B TEYEHME KOTOPOro WU3roToBUTENb (MCMOMHMTEMbL) 06s3yeTcs
obecnevnBatb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHUsA ToBapa (paboTbl) MO HA3HAYEHUKD U HECTU
OTBETCTBEHHOCTb 3a CYyLIECTBEHHble HEeAOCTaTKW Ha OCHOBaHWW MNyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbu 29
HacTosiero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WasrotoBuTenb (McnomnHuTEmNb) 00si3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOrO
MONb30BaHUSA, B TOM 4MCRe KOMMNMNEKTYOLWUX U3genun (getanewn, y3nos, arperatoB), KOTOpble MO UCTEYEHMU
onpeaeneHHoro nepuoga MoryT NpeacTaBNsaATb ONACHOCTb AMNS >XKU3HW, 340POBbS NOTPebUTENs, NPUYUHATE Bpen
€ro UMyLLLEeCTBY WM OKpPYXKatoLLien cpeae.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1 JloKyMeHT n crasneH K n
(pen. o 04.08.2023) OKyMme pPeAOCTaB/IEH ROHCYNbTAHTI IJ1t0C

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCHUCTIATLCA eAVHMLAMU BPEMEHU, a TaKkKe MHbIMU eauHMLamMu
n3mepeHust (KWriomeTpamu, MeTpaMm WU NpoYMMK  €OMHULAMU  U3MepeHnst ucxogs u3  dyHKLUMOHANbHOIo
Ha3Ha4yeHus ToBapa (pesynsrarta padoThbl)).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl NUTaHus, napgoMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBON XMUA U
MHble NogobHble ToBapbl (PaboTbl) N3roTOBUTENL (MCMOMHUTENL) 00513aH YCTaHaBNMBATL CPOK FOOHOCTU - Nepuos,
MO MCTEYEHMM KOTOPOro ToBap (paboTa) cuntaeTcs HEMPUrOAHBIM NSt UCMONb30BaHUS MO HAa3HAYEHMIO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lNpopaxa ToBapa (BbINOMHEHWE paboThl) MO UCTEYEHNM YCTAaHOBIIEHHOIO CPOKa rOAHOCTM, a Takke ToBapa
(BbinONHeHNe paboTbl), Ha KOTOPbIN [AOMMKEH ObITb YCTAHOBMEH CPOK TFOAHOCTM, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (MCNOMHMTENb) BpaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK - Nepuos, B
TeYeHne KOToporo B cnyvae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YNofHOMOYEHHasi OpraHn3aums U ynofHOMOYEHHbIA MHOUBMAYaNbHBIA NpegnpyHuMaTtesb, MMnopTep
00s13aHbl YOOBNETBOPUTL TpeOOBaHMA NOTPEOMTENS, yCTaHOBNEHHbIE cTaTbsiMu 18 n 29 HacTosiwero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTens BnpaBe MNpUHATL 00513aTENbLCTBO B OTHOLLEHUM HEOQOCTaTKOB ToBapa, OGHapyXEeHHbIX Mo
NCTEYEHMUN YCTAHOBMNEHHOIO MM rapaHTUIAHOIO CPoKa (AOMONHUTENbHOE 06513aTenbLCTBO).
(ab3au BeegeH ®enepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

CopnepxaHue [OMOMHUTENBLHOTO 00s13aTenbCTBa W3roTOBUTENS, CPOK AEWCTBUSI Takoro obsizatensbctsa U
nopsiioK OCYLLECTBMEHUSI NOTPeEOUTENEM NpaB Mo TakoMy 06513aTeNnbLCTBY ONPEAENsTCS U3rOTOBUTENEM.
(ab3au BeegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipop,aBeu, Bnpase yCTaHOBUTb HaA TOBap FapaHTMI‘;IHbIIZ CPOK, €CIun OH He YCTaHOBJ1EH U3rOTOBUTENTIEM.

I'Ipo,aneLl, BrnpaBe MNpPUHATb 00s3aTenbCTBO B OTHOLUEHUN HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
NCTEeYEeHNN FapaHTMIZHOFO CpoOKa, yCTaHOBJ1IEHHOIO U3roTtoBUTeriem (,D,OI'IOJ'IHVITeﬂbHOG O69|3aTeJ'IbCTBO).

CopepxaHve JoMNoNMHUTENBHOIO 0bs3aTenbCTBa NpoaasLa, CPOK AENCTBUS Takoro obsisatenscTea U Nopsifok
OCYLLECTBIEHNS] NOTpebuTenem npas No Takomy 00A3aTenbCTBY ONpeaensioTca AOroBOPOM MeXay notpebutenem
1 NpodaBLOM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. NsrotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
cpoka AenCcTBUSt OOMOINHUTENBHOIO 00si3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 cratbu 18
HacTosllero 3akoHa, a Nnocrie OKOHYaHUs cpoka AEWCTBUS OOMOMHUTENBHOrO 06s3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatban 6. OOfi3aHHOCTb M3roTOBUTENA 006ecne4YnTb BO3MOXHOCTb peMOHTa U TexXHU4eCKoro
06cny)|<v|Bava TOBapa

MNarotoBuTtens 06s3aH 06ecrneumnTb BO3MOXHOCTb UCMOMb30BaHUA TOBapa B Te4eHne ero cpoka cnyx6wl. [na
aTON Uenu uarotoButenb obecneumBaeT PEMOHT U TexHWYeckoe OBCMyXMBaHWe ToBapa, a TakKe BbIMyCK U
MOCTaBKy B TOProBble Y PEMOHTHblE OpraHM3aLmMn B HEOBXOAUMBLIX AN PEMOHTa U TEXHWYECKoro ob6ecnyxuBaHuA
obbeMe M acCOpTUMEHTE 3anacHbiX YacTeil B TeyeHue Cpoka NPOW3BOACTBA ToBapa W MOCME CHATUS €ro C
NPOW3BOACTBA B TeYeHMEe Cpoka CryxObl TOBapa, a Mpy OTCYTCTBUM TaKOro Cpoka B TeYeHue AeCATU MEeT COo OHS
nepeaauv ToBapa notpeburtento.

Crtatba 7. [paBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TMNoTpebutens umeeT npaBo Ha To, 4TOGbl ToBap (paboTa, ycnyra) mpu OObIMHBIX YCNOBUSIX €ro
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

NCMNOMb30BaHUs, XpaHeHUsl, TPAHCMOPTUPOBKN U yTUNM3aunm bbin 6e3onaceH Ans XusHu, 30opoBbsi NOTpeduTens,
OKpyXaloLlen cpefbl, a Takke He NPUYUHAN Bped MMyLLlecTBy notpebutens. TpebGoBaHWsi, KOTOpbIE OOIMKHbI
obecne4vnBatb 6e3onacHoCcTb ToBapa (paboTbl, yCnyrun) Ans XU3HW 1 300POBbs NOTPEOUTENS, OKPYXKaloLLEN cpeabl,
a Takke nMpegoTBpalleHVe MPUYMHEHMSI Bpeda WMyLLecTBy notpebutens, sBnsATca obsisatenbHbIMU U
YCTaHaBNMUBAKOTCS 3aKOHOM UMW B YCTAHOBMEHHOM UM MOPSIAKE.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoBuTtenb (McnomnHuTenb) obsisaH obecneunBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIMEHHOTO Cpoka CryX0bl nn cpoka roaHoCTM ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiLero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTAHOBMI
Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH 0becneunTb Ge3onacHoCTb ToBapa (paboTbl) B TEYEHME OECATM NET CO
OHs1 nepegayn ToBapa (paboTbl) noTpebuTento.

Bped, NPUUMHEHHbLIN KM3HW, 300POBLI0O MNNM  MMYLLECTBY MNOTpebutens BcreactBue HeobecneveHus
Ge3onacHocTn ToBapa (paboThl), NOANEXMT BO3MELLEHMIO B COOTBETCTBUM CO cTaThen 14 HacTosiLero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCMNoNb3oBaHUSA ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCNOPTUPOBKA U
yTunmM3aumm Heobxogumo cobnopatb cneumanbHble NpaBuna (ganee - npaswna), U3roToBUTENb (UCMOMHUTENb)
00s13aH ykasaTb 9TW MpaBuna B COMPOBOAUTENBHOW [OKYMeHTauuuM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MM MHbIM crnocobom, a npogasel, (McnonHuTenb) obsisaH OOBECTM 3T MpaBuna OO CBedeHus
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, YCryrM) 3aKOHOM WAM B YCTAHOBMIEHHOM MM MOPSAKE YCTAHOBMEHbI
obs3atenbHble TpeboBaHus, obecnedvBalolme wux 6Ge3onacHOCTb Afs  XM3HKM, 300poBbs  NoTpebutens,
OKpyXatoLlen cpefbl M npegoTBpalleHe MpPUYMHEHWS Bpeda MMyLlecTBy noTtpebuTens, COOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbIM TpebOBaHMSIM MOANEXWUT 00sA3aTenbHOMY MOATBEPXAEHWIO B Nopsiake,
npeaycMOTPEHHOM 3aKOHOM W MHbIMW MPABOBbLIMU aKTaMMu.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbIMONHeHWe paboTbl, OKaszaHWe ycnyru), B TOM YuUCIe MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmauumn o6 obsizaTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HAacTOSILLEN CTaTbM.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM YuUCIle UMMOPTHOIO ToBapa, cogepalero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOPoV NPefyCMOTPEHa agMUHNCTPATUBHAST UMW YTONOBHAsA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PenepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMNEHo, 4YTO Mpu cobniogeHn MoTpebuTeneM YCTaHOBIEHHBLIX MNpPaBUIlT UCMOMb30BaHUs,
XpaHEeHUs1 N TPaHCMOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSIET UMM MOXKET NMPUYUHUTL BPEn >KU3HW, 300POBbIO U
UMyLLEeCTBy MOTpeOWUTensl, oOKpyXawlleh cpede, W3roToBUTENb  (MCMONHUTENb, Mpodasel) obsa3aH
He3ameanUTeNnbHO MPUOCTAaHOBUTL €ro MPOU3BOACTBO (peanus3aumio) OO0 YCTPaHeHWs MpuUYvH Bpeda, a B
HeobXoaUMBIX Crydasix NMPUHATb Mepbl Mo U3BbATUIO ero M3 060pOTa U OT3bIBY OT NOTpebuTens (noTpebutenei).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONMHUTENL) 00si3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBbLINOMHEHUW W3rOTOBUTENEM (MCMOMHMTENEM) 3ToW 06s3aHHOCTU
YMONTHOMOYEHHbIV hbeaepanbHbii OpraH UCMONHUTENBHON BNAacTM MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrn) ¢ BHYTPEHHETO pblHKA U (MnK) OT NOTPeOMTENs unu nNoTpeduTenen B Nopsigke, yCTaHOBMEHHOM
3akoHodaTenbcTBoM Poccuiickon depeparmu.

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-93)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3WN C OT3bIBOM TOBapa (paboThbl, ycryru), Noanexar BO3MELLEHNIO
N3rotoBUTENEM (UCMOMHUTENEM) B MONTHOM OObEME.

6. YTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. MpaBo noTpebutensa Ha MHcopmauuio 06 M3roToBuTene (MCNonHuTene, npogasue) U o
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe NoTpeGoBaTh NPefOCTaBMEHUS HeOBXOAMMON U OOCTOBEPHOW WHbopmaumu o6
n3rotToBuTENE (UCMOMNHWUTENE, NPOAABLE), PEXMME ero paboTbl U peanvayemMbix UM ToBapax (pabotax, ycnyrax).

2. YkazaHHas B nyHkTe 1 HacTosLen ctaTby UHopmMauns B HarngaHoOW U AOCTYNHOW chopme JoBoaUTCS A0
CBedeHus noTpeduTenen npu 3akr4YeHUN [OrOBOPOB KynmiM-NpogaXyM W [OrOBOPOB O BbIMOMHEHUM paboT
(okazaHum ycrnyr) cnocobamu, MPUHATBIMU B OTAENbHbLIX cdepax obCnyxmBaHUA NOTpeOuTEnen, Ha PYCCKOM
A3blke, a JOMOSNHUTENBHO, MO YCMOTPEHMWIO U3rOTOBUTENS (UCMOMHUTENS, NPOA4aBLa), Ha rocygapCTBEHHBIX A3blKax
cybbekToB Poccuiickon ®egepaunm n poaHbIxX A3blikax HapoaoB Poccuiickon depepaumm.

3. YNonHOMOYEHHast OpraHu3auus W  YMNofIHOMOYEHHbIN  MHAUBMAYAnNbHbLIA  NpegnpuHumarens no
TpeboBaHMO noTpebuTens ob6si3aHbl MNPEeOOoCTaBUTb MNOATBEPXOEHME CBOMX MONMHOMOYMIA, BbITEKAKOLIMX W3
3aKIMOYEHHOTO UMW JOrOBOpa C U3roToBUTENEM (NMPOSAaBLIOM).

(n. 3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

Cratbsa 9. MHdhopmaumsa o6 nsroroButene (ucnonHuTtene, npoaasue, BrnagenbLle arperatopa)
(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHuTenb, npogasel) obs3aH OoBecTM A0 CBedeHus notpebutens dupMeHHoe
HaumeHoBaHVe (HaMMeHOBaHME) CBOeW opraHu3auuW, MecTo ee HaxoxaeHus (agpec) u pexum ee paboThbl.
Mpoaasey (UCNONHUTENb) pa3MeLLaeT yKkaszaHHYH0 MHOPMaLIMIO Ha BbIBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WarotoBuTens (MCMNonHUTENb, NpodaseL) - UHOMBUAYalbHbIN NpeanpuHUMaTenb - AOMKEeH NPeaocTaBUTb
notpebutenio MHGOPMALMIO O rOCYAapCTBEHHOW perucTpauumM 1 HaMMeHOBaHUM 3apervcTpUpOBaBLLEro ero
opraHa.

WNarotoBuTenb (npogaBel) obsizaH [oBecTM OO0 CBedeHWs notpebutens UPMeHHOe HavMeHoBaHue
(HanmeHoOBaHME), MeCcTO HaxoxaeHus (agpec) ¥ pexum paboTbl YNOMHOMOYEHHOW OpraHv3aumMn unu
YMONHOMOYEHHOro HAMBUAYANLHOrO NpeanpuHMMaTens.

(ab3au BeegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnonHomouyeHHas opraHusauus unv ynonHOMOYEHHbIM UHAUBMAYANbHLIN NpeanpuHUMarens B crnydae
obpalleHnsi noTpebutens obs3aHbl 4OBECTM OO0 ero cBefdeHus nHdopmaumio o cebe n usrotoButene (npoaasLe)
(dbpmeHHOE HaMMeHOBaHWe (HaMMeEHOBaHWE), MECTO HaxoxaeHus (agpec), pexum pabdoTbl, roCcygapCTBEHHbIN
PErMCTPaLMOHHBIA HOMEP 3anucu O CO34aHUKN KPUONYECKOro nuua, aMunumio, UMsi, OTYeCTBO (ecnn MMeeTcs),
rocyfapCTBEHHbIN PErMCTPaLMOHHBLIN HOMEP 3anvMcu O TFOCYAapCTBEHHOW perucrtpaumm usndeckoro nuua B
KayecTBe WHOAMBMAOYANbHOIO npegnpuHumarens).  YNonHOMOYEHHast opraHu3aumsi WM YNoSTHOMOYEHHbIN
WHOVMBUAOYyanbHbIA NpeanpuHMMaTenb BrpaBe [OBECTU [0 CBeOeHUs noTpebutenen wHdopmaumio o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBoeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT",
nHcopmaumio 06 usrotoButene (npoaasLe) NOCPEACTBOM pa3MeLLeHUs Ha CBOeM canTe B MHopMaLMOHHO-
TENEeKOMMYHMKALUMOHHOW ceTu  "VIHTepHeT" CCbIIKM Ha CTpaHuuly cawTta u3rotoButens (mpogaBua) B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "MIHTepHeT", copepawylo uHdopmaumio 06 u3rotoButene
(npopasue).

(n. 1.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o0s3aH JOBECTV OO0 CBeAeHUsi NoTpeduTenen nHdopmaumio o cebe n npogasLe
(ncnonnHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHWEe), MeCTO HaxoXaeHus (agpec), pexum paboThbl,
rocyfapCTBEHHbIN perncTpaumoHHbI HOMEpP 3anucu O CO3AaHUK PUAMYECKOrO nNuua, amMunuio, UMsi, OTHECTBO
(ecnn wmMeeTcs), TOCYOapCTBEHHbLIN PErMCTPaLMOHHBLI  HOMEpP 3anuMcuM O TFOCYAapCTBEHHOW perncrpauum
dm3myeckoro nvua B KayecTBe WHAMBUAyanbHOrO NpeanpuHMMarens), a Takke o6 MMEKLWUXCs U3MEHEHUsIX B
ykasaHHon nHdopmauuun. Bnageney, arperatopa goBoguT OO cBedeHus noTpebuTenen nHgopmaumio o cebe u
npogasue (MCMonHWTENe) NOCpeacTBOM €ee pa3MELLEHUs Ha CBOMX canTe u (unnm) cTpaHuue canta B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT". MIHdopmaumio o npoaaBue (McnonHuTene) BnageneL
arperatopa BnpaBe [OBECTU [0 CBEOEHUS MOTpebutenen nocpedcTBOM pas3MELLEHWUst HAa CBOMX canTte u (1nwm)
CTpaHuue camta B WHEPOPMAaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu "MHTepHeT" cchbifiku Ha cavT npoaasLa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [JokymeHT npepoctasneH KoHcynsTaHTInoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

(ncnonHnTens) B MHOOPMaLNOHHO-TENEKOMMYHMKALIMOHHOW ceTun "NIHTepHeT".
(n. 1.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpoga.el, (ucnonHuTens) 0683aH NPefoCTaBMTL Briagenbly arperatopa U pa3mecTUTb Ha CBOEM caiTe
B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTU "VIHTepHEeT" (Npy ero Hanm4mm) LOCTOBEPHY WHGOpMaUno O
cebe, ykasaHHyt B nyHKTe 1.2 HacTosilen ctatbu. B criyyae, ecnv MMeKTCS M3MEHEHMSA B Takow MHGOpMaumu,
npogasey, (McronHuTenb) 00si3aH B Te4YeHue odHoro paboyvero AHA C MOMEHTa BHECEHUS B HeEe M3MEHEHWN
coobWMTb BnagernbLy arperatopa 00 3TUX M3MEHEHMSX M Pa3MECTUTb MX Ha CBOEM canTe B MHAOPMALMOHHO-
TeNnekoMMyHMKaUMOHHOW ceTn "MHTepHeT" (npyu ero Hanuyun). Bnageney arperatopa o6s3aH BHECTU 3TU
N3MeHeHNs1 B MHOpPMaLMI0 O npogasue (MCNofHMTENEe) B TEYEHUE OAHOro paboyvero OHsl, ecnu pasMelleHune
yKa3aHHOM WHopMauMM OCYLLECTBMNSETCA Ha calTe Bnagenbua arperatopa v (unu) ero crpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "HTepHeT".
(n. 1.3 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Bua pesTenbHOCTM, OCYLLECTBASIEMbIN U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHNIO U (MNN) MCMOMHUTENb MMEET TOCYAAPCTBEHHYIO akkpeauTauumio, OO CBedeHus notpebutens
OomkHa OblTb AoBeaeHa MHgopmaumst 0 BUAe OesTENbHOCTM U3rOTOBUTENS (MCMOMHMTENS, npodaBua), Homepe
nUUeH3un 1 (UNN) HOMEpPe CBMAETEMbCTBA O FOCYAApPCTBEHHOW akkpeauTauun, cpokax OEWCTBUS YKasaHHbIX
nuueH3un 1 (MNKn) ceuaeTensCcTBa, a Takke MHdopmauus o6 opraHe, BblAaBLUEM YKa3aHHblE NIULEH3MIO U (MnK)
CBUAETENbCTBO.

(n. 2 B pen. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 n 2 HacTosIlen cTaTbW, OOfkHa ObiTb goBefeHa .o
CBedEHUs noTpebutenen Takke MPU OCYLLECTBIEHMU TOProBnKu, ObITOBONO M WHbIX BWMOOB OOCMYXMBaHWSA
noTpebuTenen BO BPEMEHHbIX MOMELLIEHUSX, Ha spMapKax, C NIOTKOB M B APYIMX Cy4vasx, ecriv Toproens, 6biToBoe
N MHble BUAbl OOCNyXMBaHUA NOTPeOMTENEN OCYLLECTBMSOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHus npogasua
(ncnonHuTens).

Cratbsa 10. UHdopmaumsa o ToBapax (pabortax, ycnyrax)

1. WarotoButenb (McnonHutenb, npogaBel) o6si3aH CBOEBPEMEHHO NPELOCTaBMnATb MOTPEOUTENHO
HeoOXoaMMyI0 1 OOCTOBEPHYH MHpopMaumio 0 ToBapax (paboTtax, ycnyrax), o6ecneqmBaroLLlyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedYeHb M CNocoObl JoBeAeHus
nHdopmaumm 0o notpeduTens yctaHaenmeatotcs NpasuTtensctBom Poccuiickon ®egepaumn.

2. udpopmauus o ToBapax (paboTtax, ycryrax) B 06s3aTerlbHOM Nnopsiake AormkHa codepXKaTb:

HaVMMEHOBaHWE TEXHUYECKOrO pernaMeHTa WM MHOe YCTaHOBMEHHOE 3aKoHogaTenscTBoM Poccuiickon
degepaummnm O TEXHMYECKOM pErynMpoBaHUM U cBuaeTenbcTBylowlee 06 obs3artensHOM MoaTBEPXKOEHMU
COOTBETCTBMS ToBapa 0603HaveHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX NOTPebUTENbCKUX CBOMCTBaxX TOBApOB (paboT, ycrnyr), B OTHOLUEHWM MPOOYKTOB
NUTaHWs cBedeHuMst O cocTaBe (B TOM 4WCNEe HaMMEHOBaHWE MWCMOSb30BaHHbLIX B MPOLECCE M3rOTOBMEHMS
NPOOYKTOB MUTaHMSA MULLEBbIX A00ABOK, OMONOrMYeckn akTMBHbLIX J0OaBOK, MHGOPMAaLMA O HAanNU4Mu B NpoaykTax
NMATaAHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULIMPOBAHHLIX OpPraHM3moB, B
cryyae, ecnv COAepXXaHWe yKa3aHHbIX OpraHM3MOB B TakOM KOMIMOHEHTE CocTaBnsieT Gonee OeBATUM OECATbIX
MPOLEHTa), MULLEBOW LIEHHOCTM, HasHa4yeHuu, 00 YCMoBUSAX MPUMEHEHMS U XpPaHEHUSA MPOOYKTOB MUTaHMWSA, O
cnocobax U3roToBrneHus rotoBbIx Ontod, Bece (06beme), gaTe M MecTe U3roTOBfIEHUS U YMaKOBKM (pacchacoBKM)
NPOOYKTOB NMUTaHWSA, a TakkKe CBEAEHUS O NPOTUBOMOKA3aHMAX A1 UX MPUMEHEHUS MPU OTAENbHbIX 3aboneBaHusIX.
MepeyeHb TOBapoB (paboT, ycnyr), MHOPMaLMs O KOTOpbIX AOMDKHA copepkaTb MPOTMBOMOKa3aHWst Anst UX
NpYMeHeHMs Npu oTAenbHbIX 3aboneBaHusx, yTeepxaaetcs NpaButenscTBom Poccuiickon degepaumy;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeusi npuobpeTeHms ToBapoB (paboT, ycrnyr), B TOM YMCie npu onnare ToBapos (pabor,
yCNnyr) Yepes onpeaerneHHoe BpeMs nocrne ux nepedayvn (BbIMOMHEHMWS, OKa3aHWs) NOTpebuTento, NoMHy Cymmy,
nognexaltyyto Bbinnare notpedutenem, u rpadmk NoralleHnst 3ToM CyMMb;

(B peqn. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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3akoH P® ot 07.02.1992 N 2300-1 JloKyMeHT n raBneH K n
(pen. o 04.08.2023) OKyMme pPeAOCTaB/IEH ROHCYNbTAHTI IJ1t0C

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

rapaHTUIAHbIA CPOK, €CNU OH YCTaHOBIEH;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnoeus adekTBHOro 1 6e30nacHOro NCnonb3oBaHKs ToBapoB (paboT, ycnyr);

MHpopmaLno 06 3HepreTndeckon adeKTUBHOCTU TOBApPOB, B OTHOLLEHUN KOTOPLIX TPEOOBAHME O HanM4nm
Takon MHJpopMaLuUn ONpeaeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 00 3HeprocOepeXXeHnn U o MoBbILEHUN
3HepreTnyeckomn 3 dPEKTUBHOCTY;

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CpOK C.I'Iy)K6bI NI CPOK roagHOCTU TOBapOB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUM C HACTOSALLUM 3aKOHOM,
a Takke CBEedEeHMSs1 0 HeobXOOAUMbLIX OENCTBUSIX ﬂOTpGGMTeﬂﬂ Nno UCTEYEeHUN YyKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBndx npu HEBLIMOJTHEHUN TaKnX OEeNCTBMN, ecnu TOBapbI (pa60TbI) Nno UCTe4eHUn yKa3aHHbIX CpPOKOB
npencrtaBnAaT ONMNacHOCTb ANA XU3HU, 300P0BbA N UMYyLLECTBa I'IOTpGGI/ITeﬂFl NN CTaHoOBATCA HeENPpUroaHbiMn Oonsa
ncnonb3oBaHUA MO Ha3Ha4YeHUto,

agpec (MecTo HaxoxaeHusl), MpMEHHOE HaMMeHOBaHWE (HaMMEHOBaHWE) M3rOTOBUTENS (UCMOMHUTENS,
npogasua), YMNOITHOMOYEHHOW OpraHM3auMn Wnn  YNOrHOMOYEHHOrO WHAMBUAYANbHOTO MpeanpuHMMaTens,
nMnopTepa;
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcopmaumio 06 0bsiI3aTensHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHbIX B NMyHKTe
4 ctatbn 7 HacToALEro 3aKoHa;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpMaLMIo O NpaBuax NPoAaXun TOBapoB (BbINOMHEHMS paboT, oka3aHus YCryr);

yKasaHue Ha KOHKpETHOoe NuLo, KoTopoe ByaeT BbINOMHATL paboTy (OkasbiBaTb YCNyry), U MHOPMAaLUo O
HeM, ecnu 3To UMEET 3Ha4YeHne, Ucxoast U3 xapaktepa paboTsl (ycnyru);
(ab3au BeegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHMe Ha MCronb3oBaHue (OHOrpaMM MpY OKa3aHWW pasBrEKaTENbHbIX YCNYr MWCMOMHUTENSMM
My3blKanbHbIX NPOU3BEAEHNA.
(ab3au BeegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem toBap Obin B ynoTpebrneHun MnmM B HEM YCTPaHANCA HeQoCTaTok
(HegocTtaTkmM), noTpedbuTento JormkHa bbiTb NpefocTaBneHa MHpopMauusa 06 aToMm.

3. NHdpopmauus, npegycMoTpeHHast NMyHKTOM 2 HACTOSsILLEN CTaTbyl, AOBOAUTCSA A0 CBELAEHUsI NoTpebuTenen
B TEXHWYECKOM OOKYMEHTauuW, npunaraemon k ToBapaM (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW UMK
WHbIM CcnocoboMm, NMPUHATBIM ANS OTAENbHbIX BMOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsisatenbHOM
NMOATBEPXOEHNM COOTBETCTBMS TOBapOB MpeacTaBnsieTcs B Mopsigke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogartensctBoM Poccuickon Pegepauum o0 TEXHNHECKOM PEryNUMpPOBaHWM, U BKIKOYAET B cebs cBegeHust o
HOMepe [OOKYMeHTa, NMOATBEPXKAAMLLEro Takoe COOTBETCTBME, O CPOKE €ro AercTBUs U 00 opraHusauuu, ero
BblJaBLLEN.
(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

AbG3ay yTpaTtun cuny. - PegepanbHbiv 3akoH ot 21.12.2004 N 171-03.
Crtatbsa 11. Pexxum pabotbl npoaaBua (MCNOMHUTENSA)

1. Pexxvm paboTbl rocyqapCTBEHHBIX, MyHULMMNAmNbHbIX OpraHu3auunii TOproenu, GbITOBOrO U WHbIX BMOOB
o6cnyxMBaHUsi NOTPeGUTENE YCTaHaBNMMBAETCS MO PELLUEHUI0 COOTBETCTBEHHO OPraHOB WUCMONHUTENBHOW BracTu
cy6bekToB Poccuiickoin degepaumm 1 opraHoB MECTHOTO CaMoyrpaBneHusl.

2. Pexxum paboTbl opraHv3aunii, ocyLLeCTBNAIOWNX AeATeNbHOCTb B cdiepax TOpProBoro, GbITOBOrO M UHbIX
BMOOB 0OCNYy)XMBaHUSI NOTpeduTeneid U He ykasaHHbIX B NyHKTE 1 HAcTosILEN cTaTby, a Takke MHOMBMAOYaNbHbIX
npeanpuHumarternei ycTaHaBnMBaeTCsl UMW CaMOCTOATENbHO.
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

3. Pexum paGOTbI npogasua (VICFIOJ'IHI/ITGJ'ISI) aosBoanTcA OO0 CBedeHuA n0Tpe6|/|Tene|7| N  OOImKeH
COOTBETCTBOBATL YCTAaHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTbL M3roTOBUTENsl (UCMOMHUTENA, NpoAaBLua, BragenbLa arperaropa) 3a
HeHaanexaulyt nHcgopmauuro o ToBape (pabore, ycnyre)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYnTb MpU 3aKIH0YEHUM
Jorosopa MHdopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT MpodaBua (MCNOMHMTENS)
BO3MeLLEHNsT YObITKOB, NPUYNHEHHBIX HEODOCHOBAHHBLIM YKITOHEHMEM OT 3aKIHYeHWUst 4OroBopa, a ecnv AOoroBop
3aKIMOYEH, B Pas3yMHbIN CPOK OTKa3aTbCsi OT €ro UCMOSIHEHMS U noTpeboBaTb BO3BpaTa ynnadYeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHNST OPYTNX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase OT UcnonHeHns gorosopa notpebuTensb 06s13aH BO3BpaTUTL ToBap (pesynsrat paboTbl, ycnyru,
€CNnn 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogagel (MCMoONHWTENL), HE MPESOCTaBUBLUMIA MOKyNaTemnto MOfHOM M AOCTOBEPHOW WHdopMaumMmM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEegYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbu 18 mnm nyHkTom 1
ctatb 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLWIME MOCME €ero nepegayu
noTpebuTento BCNEACTBUE OTCYTCTBUS Y HETO TaKo MHbopmaumn.

(n. 2 BBegeH depeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperatopa, NpeaoCcTaBMBLLWIA NOTPeOMTENo HeJOCTOBEPHYIO UITN HEMOMHYIO MHAOPMaLNIO O
ToBape (ycnyre) unu npogasue (MCTOMHUTENE), HAa OCHOBAHUWM KOTOPOW MnoTpebutenem Gbin 3aKniYeH OOroBop
KYNnu-npoaaxu (0oroBop BO3Me3HOro OKasaHUsl YCNyr) ¢ NpoAaBLOM (UCMONHUTENEM), HeCEeT OTBETCTBEHHOCTb 3a
yBbITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBUE NPEAOCTaBIEHNS eMY TaKoN MHJOpMaLK.

Ecnn wvHoe He npegycMOTPEHO cornalleHueM Mexay Bragenbuem arperatopa M NpogaBLOM
(ucnonHWTENEM) UNN He BbITEKAET M3 CyLLECTBA OTHOLUEHUA MEXAY HMMMW, OTBETCTBEHHOCTb 3a WCMOSIHEHME
JOroBopa, 3aKf4eHHOro notpebutenem ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MpPeaoCTaBNEHHON
Bragenblem arperatopa nHcgpopmMauum o ToBape (ycnyre) nnv npogasLe (MCNOMHUTENE), a Takke 3a cobniogeHne
npaB noTpebuTenen, HapyleHHbIX B pe3ynbrate nepegadn noTpedbuTento Toeapa (ycnyru) HeHaanexallero
KayecTBa M OoOMeHa HenpoAOBONbLCTBEHHOIO TOBapa HaANeXallero KadecTBa Ha aHarnornyHbii ToBap, HeceT
npogasey, (MCNOMNHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbLIE MOTPeOUTENto BCeacTBue
npenocTaBneHns eMy He4OCTOBEPHOWM MM HENOMHOW MHdOpMaLmMn o ToBape (ycnyre), B cnydae, ecnv Brnageneu
arperatopa He M3MEHSIET MHopMauuio O ToBape (ycnyre), NPeaoCTaBMEHHY0 NPOAaBLOM (MCMOMHUTENEM) U
coAepxallyocs B MpeariokeHMn O 3aKyveHMM [orosopa Kynnu-npogaxu (4oroBopa BO3ME3HOM0 OKa3aHWs
ycnyr).

(n. 2.1 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. TMotpebutenb BrnpaBe npeaobsBATL TpeboBaHWE K Bragernbly arperatopa O BO3BpaTe CyMMbl
npov3BedeHHON MM MNpedBapuTenbHOM onnatbl ToBapa (ycnyrv). Bnageneu arperatopa Bo3BpallaeT CyMMy
norny4YeHHon MM npeaBapuTenbHOM onnartbl ToBapa (YCryru) B TeYeHue AecHATU KaneHaapHblX AHel co AOHS
npeabsierneHns noTpebrTenem Takoro TpeGoBaHNA NpY OAHOBPEMEHHOM HaNMuYuK CreayroLmnX YCIoBUIA:

TOBap (ycnyra), B OTHOLWEHUN KOTOpOoro I'IOTpe6I/ITeJ'IGM BHeCeHa npeaBapuTeribHad onara Ha GaHKOBCKMNI
CHeT Blagernbua arperartopa, He nepenaH I'IOTpe6VITeJ'Il0 B CPOK (ycnyra He OKa3aHa B CpOK);

noTpebutens Hanpasun nNpoaasLUy (MCMOMHMTEN) yBedoMIeHne 06 oTkase OT UCMOMHEHNS A0roBopa Kynnuv-
npogaxu (goroBopa BO3ME3OHOIO OKasaHUsi YCNyr) B CBSI3W C HapylleHWem npoAaBLUoM (MCMOHUTENeM)
obs3aTenbCcTBa Nepeaatb ToBap (okasaTb YCryry) B YCTaHOBMEHHbIN CPOK.

Hapsigy ¢ Tpe6GoBaHMem o Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycnyru) notpebuTenb
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

HanpaendeT Bnagenbly arperatopa noarBepXxaeHue HanpasneHua npoaasuly (I/ICFIOJ'IHVITeJ'I}O) yBeOOMITEHUA 00
OTKa3e OT UCIMONHEeHNA Oorosopa Kynin-npogaxwu (,D,OFOBOpa BO3Me3HOIro okasaHus ycnyr).

Ecnn nHoe He npegycMOTPEHO YCMOBUSMK MOSb30BATENbCKOTO WM MHOMO COornaweHns notpebutenst c
BragenbLem arperatopa, yBeAoMieHMe npogasuy (MCnonHMTeN) o6 oTKase OT MCMOSIHEHUS OOoroBopa Kynnu-
npogaxu (goroeopa BO3ME3OHOr0 OKa3aHus YCryr) MOXeT OblTb HanpaBneHO BRagenbLly arperatopa, KOTOpbin
00s13aH HanpaBuTb ero NpogasLy (UCMOMHUTENIO).

(n. 2.2 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacCToOslleN cTaTbW, Bnageney arperatopa BrpaBe OTKasaTb
noTpedbuTento B BO3Bpate CyMMbl MpeaBapuUTENbHOM onnatbl ToBapa (ycnyru) mpu nonyvyeHuyn oOT npojasua
(ucnonHWTENs!) NOATBEPXAEHUS MPUHATMA noTpebutenem ToBapa (Oka3aHusi yCnyru) mpu ycroBuM, YTO Komus
Takoro MOATBepXAeHUs Oblna HanpaeneHa BnagenbLeM arperatopa noOTpebutento B TedeHMe AecsaTu
KaneHoapHblX [OHEW Cco [JHA  MonyvYeHus Bragenbuem arperatopa TpeboBaHuMs O BO3Bparte CyMMbl
npegBaputenbHon onnatel ToBapa (ycnyrn). B cnyvae Hecornmacus notpebutenss ¢ npencTaBreHHbIMU
BragenbLem arperatopa [oKas3aTenbCTBaMu MPUHSATUSA noTpebuTenem ToBapa (OKasaHusa ycriyrm) notpebutenb
BrpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHON M MpeaBapuTeENbHOW onnartbl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpv NpyyYMHEHUN Bpeda XW3HW, 340POBbLI0 U MMYLLECTBY NOTPeOMTENs BCreacTBME HenpegocTaBleHus
eMy MOSIHOW W [JOCTOBEpPHOW WHdopmaumm O ToBape (pabote, ycnyre) noTpebuTenb BrpaBe noTpeboBatb
BO3MELLIEHNST TAaKOro Bpeaa B Nnopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YMCIIE MOSTHOro
BO3MELLEHNS] YObITKOB, MPUYMHEHHbLIX MNPUPOOHLIM OObLEKTaM, HaxoOAWMMCA B COOCTBEHHOCTM (BriageHum)
notpebutens.

(n. 3 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMI NOTPedUTENs O BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX HELOCTOBEPHOM
U1 HeJoCTaTOYMHO MONHOW MHbopMmauwmel o ToBape (paboTe, ycrnyre), HEO6X0AMMO UCXOANTL U3 NPEANONOXKEHMUS
06 oTCyTCTBUM Yy NOTPEDUTENS crneumnanbHbIX MO3HAHUA O CBOMCTBAX U XapakTepucTrkax ToBapa (paboThkl, ycryru).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb M3roToBUTENsi (MCMOMHWTENs, npoaaBua, YNONHOMOYEHHOW
opraHusauuuM UM ynosIHOMOYEHHOro WHAMBMAYanbHOro npeanpuHUMaTens, MMmnoprepa) 3a HapylueHue
npaB notpeburtenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB notpebutenen W3roToBUTENb (MCNONMHWUTEMbL, MpoAaBeL, YMNOMHOMOYEHHas
opraHM3aums UnNu YNorTHOMOYEHHbIA MHAVBUAYaNbHbIA NpeanpuHUMaTenb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn vHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE MOTPEOUTENIO, NOAMNEXAT BO3MELLEHUIO B
MOSTHOWM CyMMe CBEPX HEYCTOMKM (MEHWN), YCTAHOBINEHHOW 3aKOHOM MITU JOTOBOPOM.
(n. 2 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTtomku (nNeHW) n BO3MeLLeHWe YObITKOB He OCBODOXAalT W3roToBUTENs (UCMOMHUTENS,
npogaBLa, YMNONMHOMOYEHHYIO OpraHusaumio Unu  ynonHOMOYEHHOr0  MHAMBUAYanbHOrO npeanpuHMMarens,
nMnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX Ha HEro 0653aTenbLCTB B HaType nepes notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNasrotoButenb (UCMOMHUTENb, MNpPOAaBEL, YNOMHOMOYEHHAA OpraHvM3aumsi WM YNoSIHOMOYEHHbIN
MHOMBUAOYyanbHbIM NpegnpuHUMaTenb, WMMMIOPTEP) OCBOOOXOAETCA OT OTBETCTBEHHOCTM 3@ HEUCMOSIHEHME
0b6s3aTenbCTB MNWM  3a  HeHaanexalulee WCMorHeHne o00A3aTenbCTB, €Cnu  JOKaXeT, YTO HEeWCMNOoSHeHue
005s13aTenbCTB UNKU MX HeHaanexallee MUCMONHeHNe NPOoW3oLUNo BCIEACTBME HEMPeOoaonMMON CUnMbl, a Takke Mo
WHBIM OCHOBAHWSIM, NPEeAYCMOTPEHHBLIM 3aKOHOM.

(B pen. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

5. TpeboBaHus notpebutens o6 ynnare HeyCTOMKM (MeHW), NPEeLyCMOTPEHHOW 3aKOHOM WM LOroBOPOM,
nognexart yOOBMETBOPEHUIO U3roToBUTENeM (MCNonHUTENeM, NpoaaBLOM, YMOSIHOMOYEHHOW opraHv3auven Wnm
YMNOMHOMOY€EHHBIM MHANBUAYaNbHbLIM NPeAnpUHMaTenemM, UMNopTepoM) B AOGPOBONILHOM MOpSAKe.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNpu yooBneTBopeHun cygom TpeboBaHWi MOTPeOMTENs, YCTAHOBIEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHM3auny UM ynosTHOMOYEHHOTO MHONBUAYaNbHOIO
npegnpuvHumarens, umnopTtepa) 3a HecobrniogeHve B A0OPOBOMBHOM MOPSiAKE YOOBMETBOPEHUSA TpeboBaHMN
noTpeduTens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CyAOM B NONb3y Nnotpebutensi.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHnem B 3auunTy npas ﬂOTpe6VITeJ'IF| BbICTYNaroT obuiectBeHHble 06beaANHEHMS n0Tpe6|/|Tenel7|
(I/IX accouuauunm, COI03bI) nnn opraHbl MeCTHOro camoyrnpasliieHuA, NATbAECAT NMPOUESHTOB CYyMMbl B3bICKaQHHOIO
LIJTpa(ba nepevYncrnAarTCA yKa3aHHbIM 00beaHEHUSAM (I/IX accounaumam, COIO3aM) nnn opraHam.

Ctatba 14. UMyllecTBEeHHass OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIA BCreAcTBUE HEOOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBIA XKWU3HW, 340POBLI0O UMM UMYLLECTBY MOTPEOUTENSA BCMNELACTBME KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHBIX, PELENTYPHbIX UMM UHBIX HELOCTATKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHNIO B
nornHom obbeme.

2. NpaBo TpeboBaTb BO3MeLLEeHUs Bpeaa, NPUYMHEHHOro BCeaCcTBUE HEAOCTATKOB ToBapa (paboThkl, ycnyru),
npu3HaeTca 3a NtobbiM NOTepneBLUNM HE3ABUCUMO OT TOro, COCTOSAN OH B JOTOBOPHbLIX OTHOLLEHMSAX C MPOAaBLIOM
(McnonHWUTEnem) unm Her.

3. Bpe/J,, I'IpI/ILII/IHeHHbIIZ XN3HU, 300POBbHO UIMN UMYLLECTBY r|0Tpe6|/|Ten;|, noanexmt BO3MELLEHNIO, eCln
Bpen npnvnHeH B Te4eHne yCTtaHOBJI1IEHHOIo CpoKa CJ'Iy)K6bI nnmn cpoka rogHoCTn ToBapa (pa6OTb|).

Ecnun Ha ToBap (pesynbrar paboTbl) AOMMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbu 5
HacTosilero 3akoHa CpoK CMyXObl MM CPOK FOQHOCTW, HO OH He YCTaHOBIEH, NMbo noTpedbuTento He Obina
npegocTaBneHa nofHas 1 JOCTOBEpPHas MHAOPMaLMsa O Cpoke cryXbbl UM cpoke rogHocTu, NMbo noTpedbuTenb
He Obln NMPOUHOPMUPOBAH O HEOOXOAMMBIX OEWCTBUSIX MO UCTEYEHUM CPOKa CNy>XObl UMM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEeACTBMSAX NPWU HEBLIMOMHEHUN YKa3aHHbIX AeWCcTBUA, Nubo ToBap (pesynbrar paboTbl) no
NCTEYEHUN ITUX CPOKOB MNPEACTaBMSIET OMACHOCTb Afs XM3HU W 300pOBbS, Bpend MOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU Er0 NMPUHNHEHWSI.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiLero 3akoHa M3roToBUTENb (MCNOMHUTENb) HE YCTAHOBMI
Ha ToBap (paboTy) cpok cryX6bl, Bpes NOANEXUT BO3MELLEHMIO B Cllydae ero NpuYnMHEeHnUst B TEYEHNE AecaTu neT
CO OHA nepepaymn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepedadn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBMNEHUsi ToBapa (OKOHYaHWUS BbINOSIHEHNS paboThl).

Bpe,u,, I'IpI/ILII/IHeHHbIIZ BCneactBmMe HeaoCcTtatkoB TOBapa, noanexut BO3MELLEeHUIO npoaaBuoOM  Wnn
n3rotoemuTenemM Toeapa no Bbl60py noTtepnesLiero.

Bpe,u,, I'Ipl/l‘-ll/lHGHHbIVI BCneacTteBne HeaoCTaTkoB pa6OTbI nnu ycnyrun, noanexmt BO3MeLLEeHNIO NCNOJTHUTENEM.

4. WNsrotoButenb (I/ICFIOJ'IHVITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpea, ﬂpl/l‘-ll/lHGHHbIVI XU3HW, 300POBbIO UK
nmyiecTay I'IOTpe6VITeJ'IF| B CBA3UN C WUCNOJfIb30OBaHMEM MaTepunaros, 060pyﬂ,OBaHMF|, MHCTPYMEHTOB U WHbIX
cpeacTs, HeobxoanmbIX Onsi npon3BoacTBa TOBaApOB (BbIFIOJ'IHeHl/Iﬂ pa60T, OKa3aHusa yCJ'IyF), He3aBMCUMMO OT TOrO,
Nno3BOJIAIN YPOBE€Hb HAY4YHbIX N TEXHUYECKUX 3HaHUN BbISABUTb UX 0COOble CBONCTBA WUIN HET.

5. UsrotoButenb (VICFIOJ'IHVITeJ'Ib, npop,aBeu,) 0ocBODOXOAETCA OT OTBETCTBEHHOCTU, ECIN AOKAXET, UTO Bpen
npun4ynHeH BcCnegcTene HGHDGOE,OJ'II/IMOIZ Cunbl unnn HapylweHnA n0Tpe6|/|TeneM YCTaHOBJIEHHbIX NpaBuI
Mcnonb3oBaHUA, XpaHeEHNA NN TPaHCNOPTUPOBKKX TOBapa (pa6OTbI, yCﬂyFVI).

CtaTtbs 15. KomneHcauust MopanbHOro Bpega
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [JokymeHT npepoctasneH KoHcynsTaHTInoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

MopanbHbii Bpes, NPUYUHEHHBIN NOTPeObUTENt0 BCEACTBUE HapyLUEHUS W3roToBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMNOITHOMOYEHHOW OpraHu3aumMen WnuM YNnorHOMOYEHHbIM WHAMBUAYaANbHbIM NpPeanpuHMMaTenem,
nMnopTepomM) npae NoTpeduTens, NPeayCMOTPEHHbIX 3akoHaMW M NpaBoBbIMK akTamu Poccuiickon depepaumu,
PErynvpyroLLMMM OTHOLLEHUS B ObnacTy 3awmTtbl NpaB noTpeduTenen, Noanexut KOMNeHcauum NpUYUHUTENEM
Bpeaa Nnpu HanMymm ero BUHbI. PasMep KOoMMeHcauum MopanbHOro Bpefa onpenensieTcs cyqomM U He 3aBUCUT OT
pasMepa BO3MELLEHMS NMYLLIECTBEHHOTO Bpeaa.

(B peqn. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa OoCyLecCTBIIAeTCA He3aBUCUMO OT BO3MELLEeHNA MMYyLWEeCTBEHHOIO Bpeaa u
NOHECEHHbIX ﬂOTpe6VITeJ'IeM y6bITKOB.

Cratba 16. HeponycTumbie ycrnoBusi AOroBopa, Yyliemnswlwue npaBa noTtpeburtens, 3anpetbl u
obsizaHHOCTH, Hanaraemble Ha NpoAaaBua (UCNONHUTeNs, BNagenbLa arperatopa)
(B pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. Heﬂ,OI'IyCTVIMbIMI/I ycnosudamMumn Ooroeopa, yuwemnarowmMmn npasa n0Tpe6|/|Ten$|, ABNAKTCA YCIlOBUA,
KOTOpble HapywarT npasurna, YCTaHOBIIEHHble MeXOyHapoAHbIMU O0roBopamMu Poccuinckon d)e,u,epau,ww,
HacToAWMM 3aKOHOM, 3aKOHaMu U npuHMMaeMbiMMN B COOTBETCTBUMN C HUMU NHBIMWA HOPMAaTUBHbIMWU MpPaBOBbIMU
aktamn Poccuiickon <De,u,epau,vm, perynmpyrowimuMmn  OTHOLLEHUA B obrnactv 3aluuThl npas n0Tpe6|/|Tene|7|.
He,EI,OFIyCTI/IMbIe ycnosusa O0roBopa, ywemnarowme npasa I'IOTpe6VITeJ'IF|, HUYTOXHbI.

Ecnn BknioveHne B [oroesop yCJ'IOBVIIZ, yuwemMnawwmnx npasa r|0Tpe6|/|Ten;|, NOBNEKIO Npu4nHeHune y6bITKOB
n0Tpe6|/|Temo, OHM noanexar BO3MEeLleHUI0 MNpoaaBLOM (I/I3FOTOBI/|TeJ'IeM, ncnonHuTenem, MMNoOpPTepom,
BnagenbuemMm arperaTopa) B MOSTHOM OObeMe B COOTBETCTBUM CO cTaTbel 13 HacToswero 3akoHa.

Tpe6OBaHme n0Tpe6|/|Ten;| O BO3MELLEHNUN y6bITKOB noanexunT yaoBneTBOPEHUO B Te4EeHNe OeCATU OHen co
OHA ero npeabdaBrieHnA.

KoHcynesraHTlntoc: npumeYaHue.

MonoxeHus cT. 16 (B peq. ®3 ot 01.05.2022 N 135-93), ycTaHaBnmBaroLLme nepedeHb HeOOMYCTUMbIX YCITOBUN
[OroBopa, YLeMnsowWwmux npasa NOTpedutensi, pacnpoCTPaHSATCA Ha OTHOLLUEHWS, BO3HMKLLIME M3 paHee
3aKITHOYEHHbIX JOTOBOPOB.

2.K HeaonyCctTuMbiM yCrnoBusaM OOroeopa, ywemnAaruwmm npasa n0Tpe6|/|Ten$|, OTHOCATCA:

1) yCcnoBsusd, KOTOpble nNpenoctaBnAlT npoaaBuy (I/I3FOTOBVIT€.I'IIO, ncnonHuTento, yHOﬂHOMOHeHHOVI
opraHmn3auumm mnn ynosiHOMO4YeHHOMY nHanBUAyanbHOMY npeanpuHuMartento, MMnopTepy, snaaenbuy arperaTopa)
npaBo Ha OD,HOCTODOHHVIIZ OTKa3 OT WCMOSfIHEHUS1 00si3aTenbCcTBa WNn OOHOCTOPOHHEE WN3MEeHeHune yCJ'IOBI/IVI
obsizaTtenbcTBa (npep,meTa, LieHbl, CPOKa U WHbIX COrfNacoBaHHbIX C I'IOTpGGI/ITeJ'IeM yCﬂOBI/IVI), 3a WUCKIK4YeHnem
cny4aeB, e€Clim 3aKOHOM WM UHBbIM HOPMAaTtMBHbIM MNPaBOBbIM aKTOM Poccuinckon CDe/J,epau,VM npegycmorpeHa
BO3MOXXHOCTb nNpeaocTtaBlieHNA JOroBOpoOM TaKoro rnpasa,

2) ycnoBusi, KOTOpble OrpaHWyMBaloT MpaBo noTpebutens Ha cBobodHbIM BbLIGOP TeppuTOpUarbHOA
noacyaHOCTW CMOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacTOsILLEro 3akoHa;

3) yCcnoBuA, KOTOpble YCTaHaBNUBAKT AO51d I'IOTpGGI/ITeJ'IFl LLITpa(*)HbIe CaHKUMM UNN UHble 00S3aHHOCTH,
npenaTcreyowne cBoboaHoOM peanu3aunn npaea, yCtTaHOBJI1IEHHOIo ctatben 32 HacTosiLero 3akoHa;

4) yCcnoBuA, KOTOpble WCKIKYakwT w1  OorpaHn4nBardT OTBETCTBEHHOCTb npoaaBLa (I/I3FOTOBI/ITeJ'IF|,
ncnonHutenAa, yI'IOJ'IHOMO‘-IeHHOIZ opraHmsaumm mnm ynosiHOMOYeHHOro wuHOMBMAyanbHOro npeanpuHUMartend,
nMmrnopTtepa, Bragernbua arperaTopa) 3a HEMWCMOJTHEHME WM HeHaanexailee MWChnorHeHne o0s3aTenbCcTB Mo
OCHOBaHUAM, He nNpeyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 0OycroBnvBakT MpuobpereHne opHUX ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
NprMobpeTeHEM UHBIX TOBAPOB (paboT, ycryr), B TOM Yucrne npegycMaTpuBaloT 00s3aTenbHOe 3akmovYeHNe UHbIX
[OroBOPOB, ECNY UHOE He NPeAyCMOTPEHO 3aKOHOM;
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6) ycrnoBusi, KOTopble NpeaycMaTpUBaloT BbINOMHEHWE OOMONMHUTENbHBLIX PaGoT (OKasaHWe OOMOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHusi cornacus notpebutens;

7) ycnoBwusi, KOTOpble OFPaHNYMBAIOT YCTAHOBMEHHOE cTaTbel 16.1 HacToswero 3akoHa nNpaBo NoTpeduTens
Ha BblOOp cnocoba u hopmbl onnaTtbl ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTopble codepXXaT OCHOBaHUS JOCPOYHOrO pacTopXXeHus 4orosopa no TpeboBaHMio Npodasua
(vcnonHuTensi, BNagenbLa arperatopa), He NPeayCMOTPEHHbIE 3aKOHOM WIIM UHbIM HOPMAaTUBHbLIM MPaBOBbLIM
aktom Poccuiickon degepaunu;

9) ycrnoBusi, KOTOpPbIE YMEHbLLIAIOT pasmep 3aKOHHOW HEeYCTOWKY;

10) ycrnoBusi, KOTOpble OrpaHuYMBaloT NpaBo BbiGopa Buaa TpeGoBaHWI, NPeAyCMOTPEHHbIX MyHKTOM 1
ctatb 18 M nyHkToM 1 cTaTbu 29 HacTosWero 3akoHa, KoTopble MOryT ObiTb NpedbsBreHbl npoaaBly
(M3roTOBUTENIO, MWCMOMHUTENI, YMOTHOMOYEHHON OpraHM3auuM WM  YnoriHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHUmarernto, UMnopTepy) Npu npoadaxke ToBapoB (BbINOMHEHUM PaGOoT, OKa3aHWM YCyr) HeHaarnexallero
KayecTBa;

11) ycnoBusi, KOTOpble yCTaHaBNMBalOT 06s3aTenbHbIN AoCcyne6HbI NMOPSA0K PAacCMOTPEHUSI CMOPOB, eCcrun
TaKkol NopsifoK He NPedyCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBnMBaKOT ON1A n0Tpe6|/|Ten$| 00513aHHOCTb MO [A0Ka3blBaHUIO onpegerneHHbIX
obCcToATENLCTB, 6peM9| A0OKa3biBaHNA KOTOPbIX 3@aKOHOM HE BO3J10’KEHO Ha ﬂOTpe6I/ITeﬂF|;

13) yCnoBus, KOTOpbl€ OrpaHn4nBaloT r|0Tpe6|/|Ten$| B cpeactBax un cnocobax 3almThbl HapyLUEeHHbIX MNMpas;

14) ycnoBus, KOTOpble CTaBST YAOBNETBOPEHUE TpeboBaHWI NoTpebuTenel B OTHOLLEHUN ToBapoB (pabor,
yCryr) ¢ HeflocTaTkaMu B 3aBUCUMOCTb OT YCITOBUIA, HE CBSI3aHHbIX C HegocTaTkamy ToBapoB (paboT, ycnyr);

15) vHble yCcnoBus, Hapyllallwme npasuna, YyCTaHOBMEHHbIE MEXAyHapOoOHbIMM AOroBopaMu Poccuinckon
denepauun, HacTosAWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMM B COOTBETCTBMM C HMMMW MHBIMM HOPMaTMBHbLIMU
npaBoBbIMM akTamu Poccuiickon ®degepaumu, perynupyrowumMm  OTHOWEHUA B obnactu  3awmTtbl  npa.
notpedurenen.

3. lMNpopasel, (ucnonmHuTenb, Briagenel arperatopa) He BrpaBe OTKa3biBaTb B 3aKIKOYEHWUW, UCMOSNTHEHUU
JOroBopa, HanpaefeHHOro Ha npuobpeTteHne ogHMX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa noTpebutens B
NpMoBpPETEHMM MHbIX TOBApPOB (paboT, ycnyr). YObITKM, NPpUYMHEHHBIE NOTPEOUTENO BCNEACTBUE HApYLUEHMS €ro
npaBa Ha cBOOOAHbIA BbIOOP TOBApOB (paboT, ycnyr), BO3MELLAOTCS NPOAABLIOM (MCMOMHUTENEM, BragenbLem
arperatopa) B NofiHOM obobeme.

3anpeluaeTca yaooBneTBopeHne TpeboBaHMM noTpebutenerr B OTHOWeHUM ToBapoB (pabot, ycnyr) ¢
HegocTaTkamu CTaBUTb B 3aBUCMMOCTb OT YCNOBUIA, HE CBSI3aHHbIX C HegocTaTkamun ToBapoB (paborT, ycnyr).

3anpeu.|,aeTC$| OTKa3 B 3aKI4eHunn goroeopa n BO BHECEHNUA N3MEHEHN B 00rosop B Criy4ae npaBsoOMepHOro
YKasaHuA I'IOTpe6VITeJ'IeM Ha HeOonyCctumMmbie YCIoBUA OO0rosopa, yuiemndawwme npasa n0Tpe6|/|Ten;|, B Uendax
NCKITIOMEHNA TaKunx yCJ'IOBI/IVI. I'IpM npegbAaBneHnn ﬂOTpSGI/ITeJ'IeM Tpe6OBaHl/I‘i-| 00 MCKMOYEHUN K13 Oorosopa
HeOonyCTUMbIX yCﬂOBVIVI Oorosopa, yuemnawwmnx npaea |'|0Tpe6|/|Ten$|, YKasaHHOe Tpe6OBaHI/Ie noanexumuTt
pacCMOTpPEeHN0 B TEYEHNE OECATU OHewn co OHs ero npeabABrieHNd C obsi3aTenbHbIM U3BELLEHNEM I'IOTpe6VITeJ'IF| o
pesynbratax pacCMOTpeHnA U NPpUHATOM MOTUBUPOBaAHHOM peLleHnU No CyLeCTBY YKa3aHHOIo Tpe6OBaHl/I$-|.

I'Ipo,aneu, (I/ICI'IOJ'IHI/ITeJ'Ib, Briageney arperaTopa) He BhnpaBe oes nonyyeHna cornacud I'IOTpe6VITe.I'IF|
BbIMOJIHATL AOOMOJIHUTESIbHbIE pa6OTbI (OKa3bIBaTb AONONMHUTENNbHbIE yCJ'IyFI/I) 3a nnarty. |_|0Tp66I/ITeJ'Ib BrnpaBse
OTKa3aTbCA OT onnaTtbl Takux pa60T (yCJ'IyF), a eclim OHWM ornJJiavyeHbl, BrpaBe ﬂOTpe6OBaTb OT npoaaBua
(I/ICI'IO.I'IHVITe.I'Iﬂ, BnagenbLua arperaTopa) BO3Bparta ynnaquHon CYyMMbl.

Cornacune r|0Tpe6|/|Ten$| Ha BbINONTHEHNE AOOMOJIHUTESbHbIX pa60T (OKa3aHVIe OONONMHUTENbHbIX yCJ'IyF) 3a
nnary Od)OpMJ'IﬂeTCﬂ npogaBLoOM (I/ICFIOJ'IHVITSJ'IeM, Brapgenbuem arperaTopa) B MUCbMEHHOMN d)opme, €CIln nHoe He
npegycMoTpeHo 3akKOHOM. O6si3aHHOCTb AoKasaTb HanuMyue TaKoro corfacus unu obcTosTenbcTBa, B cuny
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KOTOPOro Takoe corfacue He TpebyeTcs, BoanaraeTca Ha npoaasLa (MCnonHuTens, BnaaenbLa arperatopa).

4. I'Ipo,u,aBeu, (I/ICI'IOJ'IHVITGJ'Ib, Briagenew arperaTopa) HEe BMpaBe OTKa3blBaTb I'IOTpGGI/ITeJ'IIO B 3aKIo4eHuu,
MCNOoNnHeHunn, n3MeHeHnn wurnn pacTtopXXeHunn p[oroeopa cC I'IOTpe6VITe.I'IeM B CBA3WM C OTKa3OM I'IOTp86I/ITeJ'Iﬂ
npenoctaBuUTb nepcoHalnbHblEe OaHHbIE, 3a WUCKMK4YeHunem criy4daeB, ecln 00513aHHOCTb npeaocTaBrieHNA Taknx
OaHHbIX npeaycMoTpeHa 3akoHO4aTerlbCTBOM Poccunckon CDe,qepau,MVl nnn HenocpeacTtBeHHO CBA3aHa C
ncnonHeHnem goroesopa c ﬂOTpe6VITeJ'IeM.

I'Ipvl npeaobAaBrieHNN I'IOTpe6l/ITeJ'IeM Tpe6OBaHl/I‘i-| O npeaocTaBieHUn I/IHCbOpMaLI,VII/I O KOHKPETHbIX NMpUYnHax n
NpaBOBbIX OCHOBaHUAX, onpeaenAarwmx HEBO3MOXXHOCTb 3aKIto4eHUA, MCNONMHEeHnA, USMEeHEHUA UIMN PaCTOPXEHNUA
gorosopa bes npeanocrtaBrieHnAa nepcoHalribHbIX AOaHHbIX, B NUCbMEHHOWN cbopme (B TOM 4ucne B cbopme
ANMEKTPOHHOIo D,OKyMeHTa) npogasey, (I/ICFIOJ'IHVITSJ'Ib, Briagenew arperaTopa) OOIKeH MnpenoCTtaBmUTb Takytko
I/IH(*)OpMaLI,I/IPO B TEYEHNE CEMUN OHEN CO OHS npenbaBieHnd yKkadaHHOro TpeGOBaHI/IFl.

Mponasel (UCNoNHUTENb, Brafenel, arperatopa) NpeaocTaBnseT MHopMaLUuio noTpedutento B Toi dopme,
B KOTOPOW NpeabsaBrneHo TpeboBaHne noTpebutens o nNpenocTaBrneHMn MHAOPMALIMKM O KOHKPETHBLIX NpuUYMHax u
NpaBOBbIX OCHOBaHUAX, ONpeaensaLLnX HEBO3MOXHOCTb 3aKMOYEHUS, UCMOMHEHUS, U3MEHEHUS UMK PaCTOPXKEHNS
faorosopa 6e3 npegocTaBreHns NepcoHarnbHbIX AaHHbIX, €CIU MHOE He yKasaHo B 3ToM TpebGoBaHuu.

I'Ipvl npeaobAaBrieHNN I'IOTpe6l/ITeJ'IeM Tpe6OBaHl/I‘i-| O npenocTaBieHnn I/IHCbOpMaLI,VII/I O KOHKPETHbIX NMpU4nHax n
NpaBOBbIX OCHOBaHUAX, onpeaenAarnwmx HEBO3MOXXHOCTb 3aKIto4eHUA, MCNONMHEeHnA, USMEeHEHUA UIMN PaCTOPXEHNUA
gorosopa Oes npegocTtaBneHnAa nepcoHarbHbIX OaHHbIX, B yCTHOIZ cbopme TaKkas VIH(*)OpMaLI,I/IFl AomkHa ObITb
npenocraeneHa HesamMmeannTeribHo.

Cratba 16.1. ®opMbl U NOPAQOK onnaTbl NPU Npopaxe TOBapoB (BbIMNONMHEHWU PaboOT, okasaHWUU

ycnyr)
(BBegeHa PepepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. lMpopasey, (McnonHWTENb, BRafenewl, arperatopa B Clyvae WUCMNONMb30BaHUA B CBOEN OESATENbHOCTM
HanM4HbIX pacyeToB C NoTpebuTenem) o6s3aH obecnevmMTb BO3MOXHOCTb Onmatbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHUS HALUMOHATbHBIX NNATEXHbLIX UHCTPYMEHTOB, @ TAaKKe HanM4HbIX pac4eToB NO BbIOOPY NoTpedutens.
(B peqn. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O653aHHOCTL 06ecne4YnTb BO3MOXHOCTb OnfaThl TOBApOB (paboT, ycnyr) ¢ MCMOb30BAaHNEM HaLMOHAsbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLWOHanbHOM CUCTEMbI MNAAaTEXHbIX KapT pacnpocTpaHseTcs Ha npodasua
(vcnonHuTens, Briagenbua arperatopa), Yy KOTOpPOro Bbipydka OT peanv3aumy TOBapoOB (BbINOMHEHWUs pabor,
oKasaHus ycnyr) 3a npeaLlecTBYOLWMIA KaneHgapHbii rog, NpeBbiaeT ABaguarb MUMSIMOHOB pyonen.
(B peqn. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycryr) HaxoauTcst B MecTe, Iae He NpefoCTaBnsAlTCca yCryrn gocTyna K
noaBwKHOM paguotenedoHHON CBA3M U (MNn) CpeacTBaM  KOMMEKTMBHOMO JOCTyna K  MHEOPMAaLMOHHO-
TernekoMMyHMKaLUMOHHOM ceTun "MIHTepHeT", npogasey, (McnonHnTens) ocBoboXaaeTcsa oT 0b6s13aHHOCTU 0becnevnTb
B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM HaLMOHAmbHbIX MIATEXHbIX
WHCTPYMEHTOB.

MNMpoaasey, ocBoboxaaeTca oT 06s3aHHOCTN 0becneynTb BO3MOXKHOCTb OMMaTbl TOBAPOB C MCMOMb30BaHNEM
HaLUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bblpy4Yka OT peanusaumum TOBapoOB B KOTOPOM
COCTaBMAET MEHEE NATM MUITIIMOHOB pybren 3a NpeaLlecTByOLWMIA KaneHaapHbIN rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXET MPOU3BOAUTLCHA MOTPEOUTENEM B COOTBETCTBUM C YKa3aHUEM
npogasua (MCMOMNHWTENs!) MyTEM pacyeToB 4epe3 CyObLEKTOB HAUMOHANbHOW MMaTEXHOW  CUCTEMbI,
OCYLLECTBSAIOLNX OKasaHWe NraTeXHbIX YCNnyr B COOTBETCTBMM C 3akoHoaaTernbcTBOM Poccuickon denepaunm o
HaUMOHaNbHOW NNATEXHOW CUCTEME, €CNU WHOEe He YCTaHOBMNEeHO deneparbHbIMU 3aKOHaMU UMM UHBIMU
HOpMaTMBHbLIMM NpPaBOBbIMK akTaMun Poccuiickon degepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMYHbIMU OeHEXHbIMU CpeAcTBamMu 00s13aTenbCcTBa NoTpeduTens
nepen npoaaBLOM (MCTONHUTENEM) No onnate ToBapoB (paboT, YCryr) CYMTaloTCs MCMONHEHHbIMU B pasmepe
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BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHUS] HanMYHbIX OEHEXHbIX CPeACTB npodasuy (MCMOMHUTENIO)
nmMBo NnaTeXxHoMy areHTy (cyGareHTy), OCyLLECTBISAOLLEMY AEATENbHOCTb MO NpUEMY Nnatexein rUandeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NPEOOCTaBMSEMbIX MOTPeOUTENEM HanMyHbIX
OEHeXHbIX cpeactB 6e3 OTKpbITMS OaHKOBCKOro cyeTa obsizatenbcTBa MNOTPeEOUTENs neped NpoaaBLIOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAOTCA UCMOMTHEHHBIMM B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUst MOTPebUTENEM HamnMU4HbIX OEHEXHbIX CPeACTB KpeaWTHOW opraHmsauun nmbo
GaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCyLeCTBMSOWUM [OeATENbHOCTb B COOTBETCTBUM C
3aKkoHoaaTenbCcTBoM Poccuiickon defepalium o HaumoHanbHON NNaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepesoda AEHEXHbIX CPeACTB B pamMkax NMPUMEHSIEMbIX hopM
Ge3HanMuHbIX pacyeToB obs3aTenbcTBa NOTPEGUTENS nepen NPOAaBLOM (MCMOMHWTENEM) Mo onnate TOBapoB
(paborT, ycnyr) cumTaloTcsl UCMONHEHHBIMU B CYyMME, YKasaHHOW B pacropshkeHUN o nepeBoae AeHeXHbIX CpedcTB, C
MOMeHTa NoATBepPKAeHUS ero UCMONHEHUs 0BCIyXMBaoLLEN NOTPEOUTENS KPEAMTHON opraHvu3aumnei.

4. Mpw onnate ToBapoB (paboT, ycnyr) npogaBUy (UCMOMHUTENIO) 3anpeLLEHO YCTaHABMNUBATb B OTHOLLEHUN
OfHOrO BuAa TOBapoB (paloT, ycnyr) pasfnuuyHble LiEHbl B 3aBUCMMOCTU OT criocoba vx onnaTbl MOCPECTBOM
HaInM4YHbIX PACYETOB UMW B pamMKax NpUMeHsIEMbIX (hOpM G6e3HanMYHbIX pacyeToB.

5. I'Ipop,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLINE Y I'IOTpe6VITe.I'IF| y6bITKVI, Bbl3BaHHbIE
HapylleHnem Tpe6OBaHI/Il7I NyHKTa 1 HacTosILEeN cTaTbu.

Cratbsa 17. Cype6Has 3awmrta npaB norpedurenen
1. 3awmTta npaB NoTpedbuTenen OcyLLEeCTBMNAETCA CYy40M.

3awmTta npaB noTpebuTenenm ycnyr, okasbiBaeMblX (MHAHCOBLIMW OpPraHM3auMsMW, OpPraHU3yLWMMU
B3aMMOJENCTBME C YMOMHOMOYEHHbIM MO MpaBaM noTpebutenen (UHAHCOBLIX YCNyr B COOTBETCTBUM C
denepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam notpebutenet UHAHCOBBLIX YCIyr", OCYLLECTBNSAETCH C
0CODEHHOCTAMMU, YCTAaHOBMEHHBIMM YKa3zaHHbIM PefeparnbHbiM 3aKOHOM.
(ab3au BeegeH ®enepanbHbiM 3akoHoM OT 04.06.2018 N 133-93)

2. Nckn o 3awmTte npas |'|0Tpe6|/|Tene|7| MoryTt ObITb npeabaABriE€HbIl Mo Bbl60py nctua B Cya No MecCTy:

HaxoXxXaeHnAa opraHun3auum, a €eciqin OTBETYUMKOM ABIAETCA VIHD,I/IBVIﬂ,yaJ'IbeIﬁ npegnpuHMMartenb, - €ero
XUTENbCTBA,

XuUtenbcTtea Unn I'Ipe6bIBaHI/|$| ncrua;
3aKITH4YEHNA UM UCMNOJTHEHNA O0oroBopa.

Ecnu uck K opraHnsauum BbITEKAET U3 AEATENBHOCTU ee dmnuana unm NpeacTaBuTeNnsCcTea, OH MOXET ObITb
npenbsaBreH B Cy4 N0 MECTY HaxoxaeHusi ee dounuana unv npeactaBuMTeNbLCTBA.
(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenu, uHble UCTLbI NO UCKaM, CBA3aHHLIM C HapyLUeHWeM npaB notTpebutenei, ocBoboXxaoaroTCs
OT ynnaTbl rocy4apCTBEHHOW MOLUSNHBI B COOTBETCTBUM C 3aKoHodaTensctBoM Poccuiickon ®enepaunm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALUUTA NPAB NOTPEBUTENEN MPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTens npu ob6HapyxeHUu B TOBape HeJoCTaTKOB
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTtpebuTenb B crnyyae obHapYXeHUs1 B ToBape HeAOCTaTKOB, ECIN OHWU He OblN OroBOPEHbI MPOAAaBLIOM,
no ceoemy BbIGOpPY BripaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

noTpeboBaTb 3aMeHbl Ha TOBap 9TOM e Mapku (3TUX e Modenu 1 (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takoil e ToBap APYrod Mapku (Modenu, apTukyna) C COOTBETCTBYHOLLMM
nepepac4yeToM MoKyMnHOMN LieHbI;

notpe6oBaTb COpasMEPHOro YMEHbLLEHUSI MOKYMHOW LiEHbI;

I'IOTpe6OBaTb HesameanuTensHoro 6e3B03mMe3gHOro YCTPpaHEHUA HenoCTaTtkoB TOoBapa Wi BO3MeLUeHUsA
pacxonoB Ha X ucnpasrieHne n0Tpe6|/|TeneM NN TpeTbM JINLIOM;

OTKa3aTbCA OT WUCMNOJIHEHUA LO0roBopa Kynnu-npogaxkm u I'IOTpe6OBaTb BO3Bparta ynnaquHoVI 3a TOBap
CYMMbI. Mo Tpe6OBaHVIIO npogasuUa 1 3a ero cHeTt I'IOTpGGI/ITeJ'Ib AOJDKEeH BO3BpPaTUTb TOBaAp C HEQOCTATKaMW.

I'Ipvl 39TOM FIOTpe6I/|TeJ'Ib Brnpase I'IOTpe6OBaTb Takke MNOJfIHOro BO3MeEeLleHUsA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTtBMe npoaaxwn ToBapa HeHaalexallero KadectBa. YObITKM BO3MeLLalTCs B CPOKM, yCTaHOBJ1€HHbIE
HacTosAWMM 3aKOHOM Ans yOoBIEeTBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHVIIZ n0Tpe6|/|Ten;|.

B OTHOWIEHUN TEXHUYECKU CROXHOIO TOBapa I'IOTpGGI/ITeﬂb B Cnyd4ae O6Hapy)KeHVIﬂ B HEM HEeOOCTaTKoB
BnpaBse O0TKa3aTbCA OT UCMNOJIHEHNA O0roBopa Kyniun-npoaaxkun un ﬂOTpe6OBaTb BO3BparTa ynnaquHon 3a TaKkom
TOBap CyMMbI nnbo npeaobAaBUTb Tpe6OBaHI/Ie O ero 3ameHe Ha ToBap 3TON XKe MapKu (MO,EI,eJ'II/I, apTMKyna) U1 Ha
Takom xe TOBap p,pyr0|7| MapKu (MOﬂ,eJ'Il/I, apTMKyna) C COOTBETCTBYHOLWMM nepepacyeTomM I'IOKyﬂHOVI LUEeHbl B Te4eHne
nATHagUaTM AOHEen co OHs nepenadun I'IOTpGGI/ITeJ'HO TaKoro ToBapa. Mo wncteyeHun aToro CpOKa YyKa3aHHble
Tpe6OBaHI/IF| nognexar yaoBsleTBOpeHuto B OOHOM U3 ClefyLmnx ClyvaeB:

06Hapy>KeH|/|e CyLleCTBEHHOIo HeaoCTaTKa ToBapa;
HapyLweHne yCTaHOBIEHHbIX HAaCTOALL MM 3akoHOM CPOKOB YCTpaHEHUA HEAOCTaTKOB TOBaApa,

HEBO3MOXHOCTb WCMNOJfIb30BaHNA TOBapa B TeYeHUe KaXXaoro roga FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpuauaTb OHen BcrneacTeune HEeOOHOKPAaTHOro yCTpaHeHUA ero pasrfimvHbiX He4OCTaTKOB.

[MepeyveHb TEXHUYECKN CIIOXHbIX TOBapoB yTBepxaaetcs NpasutensctBom Poccunckon ®egepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHwWs, yKasaHHble B MyHKTE 1 HACTOSILLEN CTaTbW, NPEObABNAKTCA NOTpebuTtenem npogasLy nnbo
YMOSTHOMOYEHHOW OpraHM3aumm Unn ynosiHoMOYEeHHOMY MHOVBUAYaNbHOMY NpeanpuH1UMaTento.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lNoTpebutenb BhnpaBe npeabsBUTb TpeboBaHWs, ykadaHHble B abs3auax BTOPOM M NATOM nNyHkTa 1
HacTosIlLen cTaTbW, W3roTOBUTEMIO, YMOMHOMOYEHHOW OpraHM3auum Unu ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpyHUMaTernto, UMNopTepy.

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux TpeboBaHMn notpebuTtens BnpaBe BO3BPATUTbL M3rOTOBUTEMO UITU MMMOPTEPY
TOBap HeHagexallero kKayecTtsa 1 notpeboBaTb BO3BpaTa yniadyeHHon 3a HEro CyMMbl.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patvn cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBl/Ie Yy n0Tpe6|/|Ten9| KaCCOBOIo Ui TOBapHOIo 4eka nnbo nHoro OOKYMEeHTa, yOoCToBepArLlnx
(baKT M yCrnoBusA MNMOKYMKN TOBapa, He ABNAETCA OCHOBaHMEM A51d OTKa3a B yaOBJI1€TBOPEHNN €ro Tp86OBaHI/II2.

Mpogasey (M3roToBUTENMBL), YMOMIHOMOYEHHAs OpraHM3aumMsi WM YNOSIHOMOYEHHbIA  UHAMBUAYaNbHbIV
npegnpuvHumarens, MMmnoptep obsi3aHbl NPUHATE TOBAp HEHaAneXallero kavectsa y notpebutenst u B crydvae
HeobXoAMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B Cnyvyae cnopa O npuyinHax BO3HMKHOBEHUA HEOOCTaTKOB ToOBapa npoaBel (VI3FOTOBVIT€.I'Ib),
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

YMOSIHOMOYEHHAs! opraHM3aumnst NN ynormHOMOYEHHbIN UHAMBUOYaNbHbIA NpegnpuHuMmarens, uMnoptep obsi3aHbl
MPOBECTM 3KCNEepTU3y ToBapa 3a CBOW CYET. DKCMepTM3a ToBapa NMPOBOAUTCSA B CPOKW, YCTAHOBIEHHbLIE CTATbAMM
20, 21 n 22 HacToswero 3akoHa ANns yaoBNeTBOPEHMS COOTBETCTBYHOLLNX TpeboBaHui notpebutens. MNotpebuTtens
BrpaBe NPUCYTCTBOBAaTb NPW MPOBEOEHUMM SKCMEepTU3bl ToBapa M B Crydae Hecornacusi ¢ ee pesynsratamu
OCMOpUTb 3aKII0YEHME TaKOW 3KCNEPTM3bI B cyaebHOM nopsiake.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate akcneptu3bl TOBapa YCTAHOBIEHO, YTO €ro HEeOoCTaTKM BO3HWUKMM  BCreACcTBUE
0bCTOATENBCTB, 3a KOTOpble He OTBEYaeT npogasel, (M3rotoBuTenb), NoTpedbuTens 06si3aH BO3MECTUTb NPOoAaBLy
(M3roToBUTENHO), YNONHOMOYEHHOW OpraHM3aumMmM Unu yrnormHOMOYEHHOMY WHAMBWUAYarbHOMY MpeanpUHUMATENIO,
nUMnopTepy pacxodbl Ha NPOBEAEHNE SKCMEPTM3bI, A TaKKe CBA3AHHbIE C €€ NPOBEAEHNEM PACXOAbl HA XpPaHEHWE U
TPaHCNOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopasey (M3roToBUTENMb), YMNONHOMOYEHHAs OpraHM3auusa WM YNONMHOMOYEHHbIN WHAUBUAYaANbHbIV
npeanpvHUMaTenb, UMNOPTEP OTBEYAET 3a HegoCTaTku ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHBIN CPOK,
ecnun noTpebuTenb AoKaXeT, YTO OHM BO3HMKNM A0 nepegady ToBapa noTpedbutento unm no NpuyMHaMm, BOHUKLLUM
[0 3TOro MOMEHTa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHun TOBapa, Ha KOTOPLIN YCTAHOBIEH rapaHTUWHbLIA CPOK, MpodaBel (M3roToBUTEMb),
YMONIHOMOYEHHAas OpraHM3aunst Uu YNonMHOMOYEHHbIN MHAUBMAYAlNbHbLIV NpeanpuHUMaTens, UMNopTep oTBeYaeT
3a HegocTaTkM ToBapa, eCN He JOKaXeT, YTO OHM BO3HMKIM MOCHEe nepedayun ToBapa noTtpedbuTento BcneacTeme
HapyLleHus noTpedutenem npaBuil UCMOMb30BaHNS, XPAaHEHUSA UMM TPAHCMOPTUPOBKM TOBapa, AENCTBUA TPETbUX
NUL, NN HENPEOO0NUMON CUFbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM boree NsiTU KUNorpaMMoB OS99 PEMOHTA, YLEHKMN,
3aMeHbl U (MnM) BO3BpaT UX MOTPEOMTEN OCYLUECTBNATCA CUMamMyM M 3a CYeT npogasua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHM3aumMmM Wnu YnorTHOMOYEHHOIO MHOUBMAYANbHOrO npeanpuHumarens, umnoprepa). B
crny4yae HeuCnonHeHUs AaHHOW 00S3aHHOCTHY, a Takke Npy OTCYTCTBUM NpoaasLa (M3roToBMTENS, YNONMHOMOYEHHON
opraHusaumMm UM ynorTHOMOYEHHOTO WHAMBUOYANbHOIO NPeanpuHMMATENs, MMNnopTepa) B MeCTe HaxOoXOeHus
noTpedbuTtens gocrtaBka u (UNK) BO3BpaAT YKasaHHbIX TOBApPOB MOIYT OCYLLECTBNATbLCA notpebutenem. Npu aTom
npogaeey,  (M3roToBWTEMb,  YMOMHOMOYEHHAs  OpraHM3aumMsi WM YMONHOMOYEHHbIA  MHAMBMAYaNbHbLIN
npegnpvHumarens, umnoptep) obsisaH BO3MeCTUTb MOTPEOUTEN0 pacxofdbl, CBA3aHHblE C OOCTaBKOW U (Mnu)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabABreHUs noTpebutenem TpeboBaHU B OTHOLLEHUN HeOCTaTKOB ToBapa

1. MoTpebutenb BnpaBe NpeobsBUTbL NPEQYCMOTPEHHble cTaTbeln 18 HacTosiwero 3akoHa TpeboBaHWS K
npogasuy  (M3rOTOBUTENIO,  YMOSTHOMOYEHHOW  OpraHu3aumMmM WM YMONIHOMOYEHHOMY  MHOVBUAYaNbHOMY
npeanpuHUMaTtento, UMMNOpTepPy) B OTHOLUEHWM HEOOCTaTKOB TOBapa, €civ OHW OOHapyXeHbl B TeyeHue
rapaHTMIHOIO CPOKa UIN CPOKa rO4HOCTW.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rapaHTUIHBIE CPOKM UITN CPOKN FOOHOCTU HE YCTaHOBIEHbI, MOTpebuTens
BrpaBe MNpeabsiBUTb yKasaHHble TPpebOoBaHWs, eCrv HeAoCTaTku TOBAapOB OOHapy>XeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NET CO AHA nepegayun ux notpebutento, ecnu 6onee AnMTENbHbIE CPOKM HE YCTAHOBMEHbLI 3aKOHOM
U1 SOrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTWIAHBIA CPOK TOBapa, a Takke CPOK €ero cnyxbbl ucuMcnseTca co AHA nepefjadn ToBapa
noTpeduTento, ecnm MHOe He NpPefyCMOTPEHO OOroBopoM. Ecnv geHb nepedayn yCTaHOBUTb HEBO3MOXKHO, 3TU
CPOKU UCHUCNAIOTCH CO OHA U3rOTOBMNEHNS ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi Ce30HHbIX TOBapoB (06yBI/|, ogexabl n FlpO‘-II/IX) 3TN CPOKN MUCHUCNAKTCA C MOMEHTa HacCTynieHud
COOTBETCTBYHOLLEro ce3oHa, CPOK HacTynieHnda KOTOpOoro onpeaendaeTtcAa cootBeTCTtBeHHO Cy6'beKTaMI/I Poccunckon
d>e/:|,epau,v||/| ncxoaa n3 KinnmmaTndecknx yCJ'IOBMIZ MecCTa HaxoXgeHud n0Tpe6|/|Tene|7|.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CriyyasiX, €CNM MOMEHT 3aKSi04eHUs LOroBopa
Kynnu-npogaxm M MOMEHT nepedadn ToBapa notpebutento He coBnagarT, 3T CPOKM MCHUCHSAOTCA CO AHSA
OOCTaBkM ToBapa noTpedbuTento. Ecnu notpebutenb nuweH BO3MOXHOCTU MCMONb30BaTb TOBap BCMEACTBUE
0bCTOATENBCTB, 3aBUCAWMX OT MNpodaBua (B YaCTHOCTWM, TOBap HyXXOAeTcsa B ChneuuanbHOW yCTaHOBKE,
NOAKIIOYEHNM NN COOPKE, B HEM UMEIOTCA HE4OCTaTKW), rapaHTUAHbIA CPOK He TEYET 40 YCTpaHeHUsi MpoaaBLoM
Takux obctoATenscTB. Ecnmn aeHb JOCTaBKM, YCTAaHOBKW, NogkntodeHus, cbopku ToBapa, yCTpaHEHUS 3aBUCALLNX OT
npogasLa obOCTOATENLCTB, BCNEACTBUE KOTOPbIX MOTPEOMTENb HE MOXET MCMOMNb30BaTb TOBAP MO Ha3HAYEHMHO,
ONpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCAKOTCS CO OHA 3aKIM0YEHMS OOroBopa Kynnn-npogaxu.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au ncknodeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-$3.

CpOK rOAHOCTK TOBapa onpenendeTrca nepnogom, ncHmcnaemMbiM Co OHA U3roToBIIEHUA TOBapa, B Te4eEHUE
KOTOPOro OH NnpurogeH K ncnonb3oBaHuio, nnn paTton, oo HaCTynneHus KOTOpOIZ TOBap npuroaeH K NCnorib3oBaHuIo.

MpoaomkMTenbHOCTL CpoKa FOAHOCTM ToBapa [AOfPKHa COOTBETCTBOBAaTb 0bs3aTenbHbiM TpeGoBaHMAM K
Ge3onacHocTK ToBapa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUNHbIE CPOKM MOTYT YyCTaHABMMBATLCA HA KOMMNEKTYIOLNE N3ENUA U COCTaBHbIE YacTU OCHOBHOIMO
ToBapa. [apaHTUNHbIE CPOKM Ha KOMMMEKTYIOWNE N3OENUS U COCTaBHbIE YacTU UCHUCTISIIOTCA B TOM Xe Nopsake,
YTO N rapaHTUNHBIN CPOK HA OCHOBHOW TOBAap.

lapaHTUiHbIE CPOKM Ha KOMMMEKTYHOLIME MW3OENUMS U COCTaBHblE 4acTU ToBapa CYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3[enve, ecnv MHOe He YCTaHOBMeHO foroBopom. B cnydvae, ecnn Ha
KOMMMEKTYOLEee M3OenMe U COCTaBHYH YacTb TOBapa B [OrOBOpPE YCTAHOBMEH FAPaHTUWHBIA CPOK MEHbLUEW
NPOOOIMKNTENBHOCTN, YEM TapaHTUMHBLIN CPOK Ha OCHOBHOE M3fdenue, MoTpedbutenb BrApaBe NpPeobsBUTbL
TpeboBaHWs, CBSI3aHHble C HegoCcTaTKamMy KOMMMEKTYIOWEro M3gennsi MU COCTaBHOW YacTu ToBapa, Mpu ux
0BHapyXeHMN B TEYEHME rapaHTMINHOIO CPOKa Ha OCHOBHOE M3Oenne, eCrin MHOE He NPEeLYCMOTPEHO LOMOBOPOM.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMNeKkTywuiee mnsgenme ycrtaHoBIeH FapaHTVIVIHbIIZ CpOK bonbLuen NPOOOIDKNTENTIbHOCTHN, 4YEM
FapaHTMVIHbIIZ CpPOK Ha OCHOBHOW TOBap, I'IOTpe6l/ITeJ'Ib BrnpaBe npegbsAaBUTb Tpe6OBaHI/|$| B OTHOLLUEHUN HeJOCTaTKOB
TOBapa npu ycrnoBunun, 4To He4OCTaTKM KOMMJIEKTYOWEero n3gennd 06Hapy>|<eHb| B Te4eHune rapaHTvu7|Horo CpoOKa Ha
9TO n3genne, HelaBMCMMo OT UCTEYEHUA FapaHTVIIZHOFO CpoOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHbl€ B HacTosiLen cTaTtbe, 4OBOAATCSA 4O CBEAEHUS r|0Tpe6|/|Ten$| B VIH(*)OpMaLI,I/II/I O TOBape,
HpeﬂOCTaBﬂHeMOVI I'IOTpGGI/ITeJ'HO B COOTBETCTBMM CO cTaTbel 10 HacTosiLero 3akoHa.

5. B cny4yasx, korga npedyCMOTPEHHBIN JOrOBOPOM FapaHTMWHBIA CPOK COCTaBIISIET MEHee ABYX NET U
HefocCTaTKu ToBapa OOHapy)XeHbl MOTpebuTenemM Mo UCTEYEHMU FAPAHTUMIHOIO CpoKa, HO B npedenax AByX fleT,
notpedbuTen, BrpaBe MpeabsABUTL MpoAdaBuy (M3rotoBuTeNto) TpeboBaHMS, NpPegyCMOTPeEHHble cTatben 18
HacTosWero 3akoHa, ecrnv OOKaXeT, YTO HeQoCTaTKM ToBapa BO3HMKNM OO0 ero nepegadn notpebutento unm no
NpUYMHaM, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B Clny4Yyae BbidBlIEHUA CyLeCTBEeHHbIX HeOoCTaTtkoB ToBapa I'IOTpe6I/ITeJ'Ib BrnpaBe npeabABUTb
N3rotoBuUTENO (yI'IOJ'IHOMO‘-IeHHOIZ opraHmsauumm unm ynoriHOMOYEeHHOMY WHOMBUAOyalbHOMY npeanpuHMMarternto,
I/IMﬂopTepy) Tpe6OBaHI/Ie o 6e3B03mMe3qHOM YCTPAHEHUN TakKUX HEOOCTAaTKOB, €CIin OOKaXeT, YTO OHU BO3HUKIN OO0
nepegadyun tosapa n0Tpe6|/|Temo nnn no npn4nHam, BO3HUKLLMM OO 3TON0 MOMEHTA. YkasaHHoe TpeGOBaHI/Ie MOXET
ObITb npegbABneHoO, €Crn HeaoCTaTKu ToBapa O6Hapy)KeHbI no mcrtedyeHnn OByxX neTt Co AHA nepenadymn toBapa
|'|0Tpe6|/|Temo, B Te4eHune yCTaHOBJIEHHOro Ha ToBap CpoKa CJ'Iy)K6bI Unn B Te€4EeHnEe OecATun NneT Cco AHA nepegadu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [JokymeHT npepoctasneH KoHcynsTaHTInoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

ToBapa NoTpeduTento B Cryvyae HeyCcTaHOBMNEHUSA CPoka Ccnyx0Obl. Ecnu ykazaHHoe TpeboBaHWe He yaOBNETBOPEHO
B TedeHMe ABajuaTtu OHEN CO OHS ero npeabsaBneHus notpebutenem nnm obHapyXeHHbIn MM HEAOCTATOK ToBapa
ABMNSAETCA HEyCTpPaHMMbIM, NOTpebuTens No cBoeMy BbIOOPY BrnpaBe NpeabsBUTb M3rOTOBUTEMO (YNONHOMOYEHHOM
opraHusaumMm UM YMOSIHOMOYEHHOMY  WHAMBMAOyaNbHOMY  MNpeanpuvHUMaTtento,  MMNopTepy)  WHble
npenycMoTpeHHble NyHKToM 3 ctaTtbk 18 HacTodawero 3akoHa TpeboBaHMA unu BO3BPaTUTb TOBAp M3rOTOBUTENIO
(YyMONMHOMOYEHHOW OpraHu3aumMmM Unu yrnorIHOMOYEHHOMY MHOVBUAYaNbHOMY MpeanpuHUMaTento, UMNopTepy) u
notpeboBaTb Bo3BpaTa ynravyeHHOW OEHEXHON CyMMBbI.

(n. 6 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa W3rotoButenem (NpoaaBLOM, YNONHOMOYEHHOW
opraHusauuvein Unm ynoriHOMOYeHHbIM MHAMBUAYalbHbIM NpeanpuHUMaTesieM, MMMopPTepoMm)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CPOK yCTpaHeHuA HegOoCTaTKOB TOBapa He onpenerneH B NUCbMEHHOM cbopme cormatlleHnem CTOpPOH,
3TW HeOocTaTKM AOMKHbI OblTb YCTpaHEHbl U3rotoBuTeriemMm (I'IpOﬂ,aBLI,OM, yﬂOﬂHOMOLIeHHOVI OpFaHI/I3aLI,VIeIZ mnnn
YNOJTHOMOYEHHbIM  MHOAUBUAYaAlbHbIM  NpeanpuHUMarenem, I/IMFIOpTepOM) He3ameannTernbHo, TO €eCTb B
MUHUMaTbHbIN CpPOK, OOBbEKTMBHO HEOBXoAMMbIA ANt UX YCTPaHEHNA C y4eTOM 00ObIYHO npnmMmeHaemoro cnocoba.
CpOK YCTpaHEeHNA HeOOoCTaTKOB ToBapa, OﬂpeﬂeﬂﬂeMbIVI B NMNUCbMEHHOM d)opme cornailieHnem CTopoH, HE MOXET
npeBbllaTb COPOK NMATb OHen.

B cnyyae, ecnn BO BpeMsi yCTpaHEHWs1 HEOOCTATKOB ToBapa CTaHET O4eBWAHLIM, YTO OHW He OyayT
YyCTPaHeHbI B ONPEAENEHHbIN COornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTL COrMalleHne 0 HOBOM CPOKe
YCTPaHeHUs1 HedOCTaTKoB, ToBapa. [1pM 3TOM OTCYTCTBME HEOOXOAMMBIX ANsl YCTPaHEeHWUs HedoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuarnos), 06opyaoBaHMsa Unm NogobHbIE MPUYMHBI HE SBMSKOTCA OCHOBAHMEM A1
3aKIIOYEHMS CornalleHns O TakoM HOBOM CpPOKe M He OCBODOXAaloT OT OTBETCTBEHHOCTM 3a HapyLUeHWe CpoKa,
ONpefeneHHoro cornalleHneM CTOPOH NepBOHaYarnbHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWIEHMM TOBApPOB AMNWUTENBHOMO MOMbL30BaHMSA W3rOTOBUTENb, NpoAdaBel, NMBO ynornHoMoYeHHas
opraHusaums  WnM  YNorTHOMOYEHHbLIN  MHOUBMAYAlNbHbLIA  NpegnpuHMMaTtens 00si3aHbl  Mpu  NpeabsaBeHN
noTpedbutenemM ykasaHHOro TpeboBaHWsi B TPEXAHEBHLIN CPOK 0e3B03Me3dHO MpedocTaBuUTb MOTPeOMTEnto Ha
nepuoa PeMOHTa TOBap AONWTENbHOIO MOMb30BaHMs, 0bOnagarLMi STUMK XKEe OCHOBHbLIMW MOTPEOUTENLCKUMN
cBovicTBamn, obecnevmB LOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApOB OJIMTENBHOMO MONb30BaHUSA, Ha KOTOpble
yka3aHHoe TpeboBaHMe He pacnpocTpaHseTcs, yctaHaBnuaetcs NpasutensctBoM Poccuiickon ®egepaumn.

(B peqn. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHMsi HELOCTAaTKOB TOBapa rapaHTUIAHbIA CPOK Ha Hero npopfieBaeTcsl Ha nepvog, B
TeYeHVe KOTOPOro ToBap He MCMOoNb30Bascs. YKka3aHHbIA NepUoL NCHUCTISETCA CO AHsS oOpalleHuss noTpebuTens ¢
TpeboBaHveM 06 yCTpaHeHUM HEeLOCTaTKOB TOBapa [0 OHS BblAady ero no OKOHYaHuu pemoHTa. lMpu Bbigave
ToBapa Wu3rotoBuUTENb (NpogaBel, YMOMHOMOYEHHAs OpraHvM3aumsi WM YNONTHOMOYEHHbI UHAMBUOYaNbHbIA
npegnpyHumarens, uMnopTep) obsidaH NpeaocTaBUTb B MUCbMEHHOW chopme NoTpebuTento MHopmMauuto o aare
obpalleHns noTpebutens ¢ TpeboBaHMEM 00 yCTpaHeHWM OOHapyXXeHHbIX MM HEeLOCTaTKoB TOBapa, O Aare
nepenayu ToBapa notpebutenem ns yCTpaHeHWs HeJoCTaTKOB TOBapa, O AaTe YCTpaHeHMsl HeJoCTaTKoB ToBapa
C WX onucaHuem, o6 MCMONb30BaHHbIX 3anacHbIX YacTaAX (deTansix, marepvanax) m o gate Bblgauu ToBapa
NnoTpeduTENO NO OKOHYaHWUM YCTPaHEHUS HEOOCTATKOB TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpn ycTpaHEHMN HELOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEr0 U3AEeNusa UM COCTaBHON
YacTN OCHOBHOIO W3Aenusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUNHbIE CPOKW, Ha HOBbIE KOMMIEKTYIOLEEe u3genve
W COCTaBHYHO YacTb OCHOBHOIO M3ENus YCTaHABMBAETCA rapaHTUMHBIA CPOK TOM XKe NPOJOIMKUTENBHOCTHU, YTO
W Ha 3aMeHEeHHble KOMMIEKTYILIee W3LeNMe UM COCTaBHYH 4YacTb OCHOBHOMO W3OEenusi, ecn MHOE He
NpenoycMOTPEHO JOrOBOPOM, U FapaHTUMAHBIA CPOK UCHUCHSIETCS CO OHSI Bblgayu MOTPebuTento 3Toro ToBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3aMeHa ToBapa HeHaAseXxallero kayecrtsa
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

1.B Cny4vae 06Hapy>KeH|/|9| n0Tpe6|/|TeneM HEOOCTAaTKOB TOBapa U npeabAaBrieHnaA Tpe6OBaHI/|F| O ero 3ameHe
npoaasey (VI3FOTOBVITeJ'Ib, YNoJIHOMO4EeHHasn opraHmn3auua nnn yI'IOﬂHOMO‘-IGHHbIVI I/IHﬂI/IBI/IﬂyaﬂbeIVI
npeanpuHnmMmarternb, VIMFIOpTep) 00s13aH 3aMeHUTb TaKoWn TOBaAp B Te4dYeHune cemu OHen co gHs npenobAaBneHNA
YKa3aHHOro TpeGOBaHI/IFl I'IOTpe6VITe.I'IeM, a npu HeobXoAMMOCTN AOMONHUTENbHOWN NPOBEPKN KayeCTBa TaKOro
TOBapa npoaasLOM (I/I3FOTOBI/ITeJ'IeM, yI'IO.I'IHOMO‘-IeHHOIZ OpFaHI/I3aLI,VIeIZ mnn ynonHOMOYEeHHbIM HOUBUAOYallbHbIM
npeanpuHMMaTenem, VIMI'IOpTepOM) - B TeYeHne aBaguat gHen co gHs npenbaBieHnd yKa3aHHOro Tpe60BaHI/IF|.

Ecnn Yy npoaasLa (I/I3FOTOBI/ITeJ'I$|, yI'IOJ'IHOMOLIeHHOVI opraHmsauunm nnn ynonHOMOYeHHOro nHaneunayanbHOro
npeanpunHnmarens, I/IMﬂOpTepa) B MOMEHT npenbsABrieHNA TpeGOBaHI/Iﬂ OTCYTCTBYET HeobXxoaMMbI AN 3aMeHbl
TOBap, 3aMeHa OO0JKHa ObITb npoeegeHa B Ted4eHne Mecdiua Co gHA npeabAaBiieHnA Takoro Tpe6OBaHVI$|.

B paiioHax KpaitHero CeBepa M MpupaBHEHHbIX K HUM MeCTHOCTAX TpebGoBaHue mnoTpebutens o 3ameHe
TOBapa MOAMEXMUT YOOBIIETBOPEHNIO MO €ro 3asiBlIEHNI0 B CPOK, HEOoOXOAMMBbIN [ONs o4YepedHon [OoCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TV paloHbl, B Clyyae OTCYTCTBUSI y nMpodaBla (M3roToBUTENS, YNONHOMOYEHHOM
opraHMsauMn WnM YNorTHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens, vMmnopTepa) Heobxogumoro Aans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHnst ykazaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpeOyercss Gonee cemu pHen, no TpeboBaHWo noTpebutens npoaasel
(n3roToBUTENbL NMMOO YNONMHOMOYEHHAA OpraHM3aunst UM YNomHOMOYEHHBIN MHAMBUAYaNbHBIN NpeanpuHumarens)
B TEYEHNe TPeX AHEeW co OHS npeabsiBneHns TpeboBaHUs 0 3aMeHe ToBapa 00si3aH 6e3B03Me3OHO NpeaocTaBUTb
notTpedbuTento BO BPEMEHHOE MONb30BaHNE Ha Mepuog 3aMeHbl ToBap ANMTENbHOrO Nonb3oBaHWs, obrnagatowmn
3TMMM K€ OCHOBHbIMW MOTPEOUTENBCKUMU CBOWCTBaMK, 0OECneYnB ero 4OCTaBKYy 3a CBOW CYET. OTO NpaBuso He
pacnpocTpaHsAeTCs Ha TOBapbl, NepedYeHb KOTOPbIX OMNpenensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLlero 3akoHa.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ectsa JOMKeH OblTb 3aMeEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLIA
B ynoTpebneHum.

I'Ip|/| 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHncndaeTca 3aHoBO CO AHA nepeanayvyn tosapa I'IOTpe6VITeJ'I}O.

Cratbs 22. Cpoku yaOBnNeTBOpPeHUs oTAaenbHbIX TpeboBaHUIM noTpeduTtens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua NnoTpebuTensi 0 COpa3mMeEPHOM YMEHbBLUEHMMN NMOKYMHOW LIEHbI TOBapa, BO3MELLEHNM PacxonoB Ha
ucnpaerneHne HeooCTaTKOB ToBapa notpebutenem wnvM TPeTbMM fMLOM, BO3BpaTte YyniadyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWEe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPeOWTEN BCreacTeue
npogaxu ToBapa HeHaanexawlero kadecrtBa nubO npegocTaBneHus HeHagnexailen uHdopmauum o ToBape,
nognexar yaoBMeTBOPEHNIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen Unm ynoriHoOMOYEeHHbIM
UHOMBUAOYyanbHbIM MpeanpuHUMaTtenemM, MMMNOPTEPOM) B TeYeHWe [ecATM [JOHEW CO [OHA MpeabsaBleHus
COOTBETCTBYHOLLEero TpeboBaHus.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb MNpopaBua (U3roToBUTENs, YMOSIHOMOYEHHOM oOpraHusauum unu
YNONMHOMOYEHHOrO WHAMBUAYaNbHOro npeanpuHUMaTensi, uMMnopTepa) 3a MPOCPOYKY BbIMOMHEHUs
Tpe6GoBaHMK NnoTpedbuTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycmoTpeHHbIx cTatbsiMu 20, 21 n 22 HacTtoswero 3akoHa CPOKOB, a Takke 3a
HEBbIMONHEHWE (3a0€epXKKY BbINONMHEHMS) TpeboBaHMa NoTpebuTenst 0 NPeaoCTaBNEHUN EMy Ha Nepuos PEMOHTa
(3ameHbl) aHanornyHoro ToBapa npogaeel, (M3roToBUTENb, YNOTHOMOYEHHAs OpraHM3aunst U ynorTHOMOYEHHbIN
NHAMBUAYanbHbIM NPeanpUHMMAaTENb, UMNOPTEP), OOMNYCTUBLLMIA Takne HapyLUeHWsi, ynnadnBaeT notpeburento 3a
KakabI AeHb MPOCPOYKM HEYCTOMKY (MEH0) B pa3Mepe OAHOMO NPOoLEHTa LieHbl ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LI,eHa TOBapa onpenendeTcd, ncxoad u3 ero UeHbl, CyLLl,eCTBOBaBLIJeIZ B TOM MecCTe, B KOTOPOM Tpe6OBaHVIe
|'|0Tpe6|/|Ten$| OOMKHO ObINo ObiTb yOoBIeTBOpeHO npogaBsLoM (I/I3FOTOBI/|TeJ'IeM, yI'IOJ'IHOMO‘-IeHHOIZ 0pFaHVI3aLI,I/Iel7I
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

WA YMONIHOMOYEHHBIM  VMHOUBMAYamNbHbIM  NpegnpuHuMarenemM, MMNopTepoM), B OeHb [0OpOBOMbHOIO
YOOBMNETBOPEHMSA Takoro TpeboBaHWst WM B [eHb BbIHECEHMSI CyoebHOro pelueHusi, ecnv TpeboBaHue
000OpOBONbHO YOOBMETBOPEHO HE ObINoO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHWs TPeOOBaHUIM MNOTPEOMTENS B CPOKWU, MPedyCMOTPEeHHble cTatbsimu 20 - 22
HacTosilero 3akoHa, NOTpebuTenb BNpaBe MO CBOEMY BbIOOpY MpeabsiBUTb UHble TpeboBaHMS, YCTaHOBIEHHLIE
cTatbei 18 HacTosiero 3akoHa.

Cratbsa 23.1. MNocnepcTBuA HapylleHUs NpoaaBLIOM CpoKa nepegayy npeaBapuUTenbHO OnNnavyeHHoro
ToBapa norpeburtento
(BBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. Odorosop Kynnn-npoaaxu, I'Ipe,D,yCManVIBaIOLLI,I/Iﬁ 00513aHHOCTb |'|0Tpe6|/|Ten;| npeaBapuUTeribHO onnatutb
TOBap, AO0JKEH coAepXaTb yCrioBue O CpOKe nepenadu toBapa I'IOTDGGI/ITGJ'HO.

2. B cnyyae, ecnv npogaseL, NonyyYvBLUMI CYMMY NpeaBapuTernbHOWM onnatbl B onpeaerneHHoM AoroBOpoOM
KYNnu-npoaaxu pasMmepe, He UCMONHWU 0653aHHOCTb MO Nepeaadye ToBapa NOTPEGUTENIO B YCTaHOBIEHHbIN TakuM
[I0rOBOPOM CPOK, MOTpebuTenb No cBoemy BbiGopy Bripaee notpe6osarts:

nepegadun onfia4eHHoro Toeapa B yCTaHOBJ'IeHHbIIZ MM HOBbIN CpPOK;
BO3Bparta CyMMbl ﬂpeﬂBapMTeﬂbHOVI onnaTtbl TOBapa, He nepeaaHHoro npoaasL oM.

I'Ipvl 39TOM FIOTpe6I/|TeJ'Ib Brnpase I'IOTpe6OBaTb Takke MNOJfIHOro BO3MeLleHUsA y6bITKOB, NPUYNHEHHbIX eMYy
BCrneacrteme HapyweHuda YCTaHOBNIEHHOINo AO0roBopoM Kymin-npodaxkn CpokKka nepenadyn npenBapuTeribHO
onna4vyeHHoro Ttoeapa.

3.B Cny4yae HapylweHUA YCTaHOBJIEHHOro OOroBOpOM Kynnun-npodaXm CpOKa nepenadvn npeaBaputeribHO
onna4yeHHOro toeapa r|0Tpe6|/|Temo npogasey ynnayvymBaet emMy 3a Kaxkabli AeHb NPOCPOYKN HeyCTOVIKy (I'IeHI/I) B
pa3mepe nonoBmMHbI NpoLeHTa CyMMbI HpeﬂBapMTeﬂbHOVI onnaTtbl TOBapa.

HeycTolika (neHn) B3biCKMBAETCA CO [HS, KOrda Mo [OroBopy Kynnu-mpodaxku nepegada ToBapa
notpebutento OomkHa Gbina OblTb OCyLlECTBReHa, OO0 [HS Mepedadn ToBapa NoOTpebuTeno wWnu Ao AOHs
yOOBMNETBOPeHUs TpeboBaHMs NoTpebuTens o Bo3BpaTte emMy NpeaBapuUTenbHO YniayeHHON UM CyMMbI.

CymMmMa B3bICKAaHHOIW MOTPEOMTENEM HEYCTOWKM (MEHU) He MOXET MPEBbIATL CYMMY MpenBapuTerbHOM
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte yrya4YeHHON 3a TOBap CyMMbl U O MOSTHOM BO3MELLEHMUN YObITKOB
nognexart YOOBMETBOPEHUIO MPOAaABLOM B TEYEHME OEeCATU OHEN CO AHS NPEObsBEHMS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeGOBaHI/Iﬂ I'IOTp66I/ITeJ'IF|, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He nognexar
yOOBINETBOPEHUID, €Cnn npodaBel, OOKaXeT, YTO HapylwleHue CPOKOB nepenaqum r|0Tpe6|/|Temo npeanBapuUTesibHO
onna4yeHHOro Toeapa npoun3oLuso scneancrteune HeﬂpeO,D,OﬂMMOVI CuUnbl UK NO BUHE ﬂOTpGGI/ITeJ'Iﬂ.

Cratbs 24. PacuyeTbl ¢ noTpebuTenem B criydyae NpuobpeTeHMsi UM ToBapa HeHaarexallero KayecTsa

1. MNMpun 3ameHe TOBapa HeHaAmnexallero KayectBa Ha TOBap 3TOW Xe Mapku (3Tux xe mogenu u (unwm)
apTuKKyna) nepepacyeT LieHbl TOBapa He MPON3BOAMUTCS.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3aMeHe ToBapa HeHaaneXxallero kayecTBa Ha TakoW ke ToBap APYrov Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NOAJIEXallero 3aMeHe, HKe LieHb! ToBapa, NPeAoCTaBMNEHHOMO B3aMeH, NOTpebuTerb
[0IKEeH OOoNNaTuTb pasHUL B LieHaX; B cryyae, ecrnv LieHa ToBapa, noasfiexallero 3aameHe, Bbille LieHbl ToBapa,
NpeoocTaBlieHHOro B3aMeH, pasHMUa B LeHax BbinnadunBaeTcs noTpebutenio. LleHa ToBapa, nognexaiiero
3amMeHe, onpeaensieTcss Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHVe NOTPeOUTENs He YOOBNETBOPEHO NPOAAaBLIOM,
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3akoH P® ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaBneH KoHe n
(pen. oT 04.08.2023) OKYMeHT npegoctasnieH KoHcynbtaHTlnoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

LeHa 3aMeHsieMoro ToBapa 1 LieHa nepegaBaeMoro B3aMeH ToBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHWS CyooM
peLleHns o 3amMeHe ToBapa.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHusi notpebutenem TpeboBaHUS O COpPa3MEPHOM YMEHbBLUEHUW MOKYMHOW LEHbI
ToBapa B pacyeT NPMHMMAETCS LieHa ToBapa Ha MOMEHT NpeabsBneHusa notpedutenem TpeboBaHus o6 yLeHke
WNN, ecnu oHo [OOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM PELUEHUA O COpa3MepPHOM
YMEHbLLEHNM NMOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HEHaANeXallero KayecTsa notpeduTtens Bnpase TpeboBaTb BO3MELLEHUSA pasHULLbI
Mexay LUueHoW ToBapa, YCTaHOBNEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
000OpOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHns unu, ecnu TpedoBaHne JOOPOBOSbLHO HE YOOBMETBOPEHO, HA
MOMEHT BbIHECEHUS CYIOM pELLEHUS.

(n. 4 BBepgeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagmnexallero KadyecTBa, MNPOAAHHOIO B KpeauT, notpebutento
BO3BpaLLlaeTcs ynnadeHHas 3a ToBap JEHeXHas CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCs nnarta 3a NpefocTaBleHne KpeguTa.

(n. 5 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3Bpata TOBapa HeHagnexawlero kKadectBa, NpuoOpeTeHHOro notpebutenem 3a cuer
noTpedbuTenbckoro KpeguTa (3amma), npogaBel, 06si3aH BO3BpaTUTb MOTPEOMTEND YMMa4YeHHyl 3a ToBap
OEHEXHYI0 CyMMy, @ Takke BO3MECTUTb YMNIiayeHHble NOoTpeOMTENeM MPOUEHTbI U MHblE MAATEXM MO LOrOBOPY
noTpebnTenbCcKoro kpeavTa (3anva).

(n. 6 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-03)

CraTtbs 25. NpaBo noTpebuTtensa Ha o6mMeH ToBapa Hagnexalero kKa4ecTtea

1. MoTpebutenb BNpaBe 0OMEHATbL HENPOLOBOSILCTBEHHbIA TOBAp HaANeXallero Ka4ectsa Ha aHanorMyHbIn
TOoBap y MpogaBLa, y KOTOpOro 3ToT ToBap Obin nNpuobpeTeH, ecnv ykasaHHbIA ToBap He nogolen no dopme,
rabaputam, pacoHy, pacuBeTke, pasMmepy Unm KoMneKTauum.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6I/ITeJ'Ib MMEET MNpaBoO Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Hapasiexallero Ka4ecrtesa B Te4eHune
YeTbipHaguatun OHeWn, He cunTas aHa ero MOKYIKWN.

O6meH HenpoOoBOMLCTBEHHONO TOBapa HaAfexallero KadecTsa MpPOBOAMTCH, €CNU yKa3aHHbI ToBap He
Obin B ynoTpebneHun, CoxpaHeHbl ero ToBapHbIv BUA, NoTpebutenbckme CBONCTBA, Mombbl, habpunyHble Spnbliku,
a TaKkke MMeeTCs TOBapHbIA YeK MIN KacCOoBbI YeK nNMbo MHOW NOATBEpXAaloWwui onnaty ykasaHHOro Tosapa
pokymeHT. OTCyTCTBME Yy NOTpebuTenss TOBapHOro Yeka WM KacCcoBOro Yeka nNubo MHOro noaTBepXaaloLlero
onnaTy ToBapa AOKYMEHTa He NuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NOKa3aHus.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawux oOMeHy No OCHOBaHMSIM, YyKa3aHHbIM B HAcTOsILENW CTaTbe,
yTBepxaaetca [NpasutensctBom Poccuinckon denepaumu.

2. B cny4yae, ecnum aHanorn4Hbln TOBap OTCYTCTByeT B MnpodaXXe Ha [OEHb o6pau.|,eH|A;| n0Tpe6|/|Ten;| K
npoaasLy, ﬂOTpe6I/ITeﬂb BnpaBe OTKa3aTbCA OT UCMOJIHEHNA O0roBopa Kynnu-npogaxum u I'IOTpe6OBaTb BO3Bparta
ynnaquHoﬁ 3a yKa3aHHbIl7I TOBap OEHEeXHOoN CYMMbI. Tpe6OBaH|/|e r|0Tpe6|/|Ten$| O BO3Bparte ynnaquHon 3a
yKa3aHHbIIZ TOBap OEHEeXHoMn CyMMbl NMOANEXUT yOoBNEeTBOPEHUOD B TEYEeHUEe Tpex OHen co [OHs BO3Bparta
YKa3aHHOro tosapa.

Mo cornaweHnnto NoTpedbutens ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPegyCMOTPEH NPU NOCTYMNEHUN
aHanorm4Horo Toeapa B npogaxy. lNpogaeey 06a3aH He3aMeaIMTENBHO COOBLMTL NOTPEbUTEN0 O NOCTYNIEHUN
aHarnorM4Horo ToBapa B Npogaxy.

(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [JokymeHT npepoctasneH KoHcynsTaHTInoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

Cratbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTtaHUMOHHbIN cnocob npopaxu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. [JoroBOp PO3HWMYHOW KYNAN-NMPOAaXKN MOXET ObITb 3aKMOYEH Ha OCHOBaHUM 03HaKOMIEeHWs noTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM ONMcaHMEM ToBapa MOCPEACTBOM KaTanoroB, MpoCrneKkToB, OyKneToB, OOTOCHMMKOB,
CpeacTB CBA3W (TENeBU3MOHHOW, MOYTOBOW, PaaMOCBA3M M APYrUX) MM MHBbIMU UCKMYaoWMMY BO3MOXHOCTb
HEeNocpeaCTBEHHOIO O3HAKOMIIEHUsI NOTPebuTens ¢ ToBapoM Nnbo obpasuomM ToBapa NpW 3aKMYEHWM Takoro
Jorosopa (OUCTaHLUMOHHBIN cnocod Npofaxu ToBapa) crnocobamu.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoM A0 3akntodMeHWst OOoroBopa AofkHa ObiTb MpedocTaBrnieHa noTpebutento nHdgopmaums ob
OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBax ToBapa, 00 agpece (MecTe HaxOXOeHUs) npogdaBua, O MecTe
N3roTOBMNEHUsI ToBapa, O NOMIHOM (PUPMEHHOM HaMMEHOBaHUM (HAaMMeHOBaHUW) npoaaBua (M3roToBUTENS), O LeHe
n 06 ycnoeusix NprMobpeTeHns ToBapa, O ero AOCTaBKe, CPoke CryxObl, Cpoke roAHOCTU U rapaHTUHOM CPOKe, O
nopsiake onnathl TOBapa, a Takke 0 CPOKe, B TEYEHME KOTOPOro AENCTBYET NpeasioXKeHne o 3aKnoYeHMn Jorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa AOfkHa ObiTb B MUCbMEHHOW (bopMe NpedocTaBrieHa
nHcpopMaLms o ToBape, NpeaycMoTpeHHas ctaTtbel 10 HacTosiero 3akoHa, a Takke NpeaycMoTpeHHas! MyHKTom 4
HacTosILLel cTaTbl MHGOpPMaLUS O Nnopsake U Cpokax Bo3Bparta ToBapa.

4. MNoTpebuTens BrpaBe 0TKa3aTbCA OT ToBapa B Mo6Goe Bpems A0 ero nepefayu, a nocre nepeaaqv Tosapa
- B TEYEHME CeMU AHEN.

B cny4yae, ecnu I/IHC*)OpMaLI,I/IFl O nopdaake M CpoKax BO3BpaTa TOBapa HaaneXalero kadecrtBa He Obina
npenocrtaBrieHa B NMUCbMEHHOW d)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpGGI/ITeﬂb BnpaBe O0TKa3aTtbCA OT TOBapa B
Te4yeHune Tpex MecsdaueB C MOMEHTa nepeaadu toeapa.

BO3BpaT TOBapa Haanexauwero kKadecrtea BO3MOXEH B Cliy4dae, eClin COXpaHeHbl ero TOBaprIVI BUAa,
n0Tpe6|/|TeanKv|e CBOWCTBA, a TaKkke OOKYMEHT, I'IO,EI,TBep)K,D,aIOLLI,I/IIZ (*)aKT N yCnoBuA NOKYMNKU yKa3aHHOro toBapa.
OTcyTCTBl/Ie Yy r|0Tpe6|/|Ten$| OOKYMeHTa, noAarsepXaakoulero C*)aKT N ycnosuA NOKYMKM TOBapa, HEe NnuuiaeT ero
BO3MOXHOCTU CCblJ1TaTbCA Ha Apyrne gokasarterbCcrea r|p|/|o6peTeH|/|;| TOBapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKa3aTbCs OT TOBapa HagmneXallero KayecTBa, MMEKLIEro WHAMBUOYalbHO-
onpefeneHHble CBOWCTBA, ECMNY YKa3aHHbIM TOBAp MOXET ObITb UCMOMb30BaH UCKIKOHYUTENBHO NprMobpeTaoLwmnm ero
noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpogaBeL AOMKEH BO3BPaTUTb €My OEHEXHYK CyMMY, YyrniadeHHyo
noTpebuTenem no 4OroBOpY, 3a UCKIYEHNEM PacXodoB NpoAdaBLa Ha AOCTaBKy OT NoTpebutensi Bo3BpaLLeHHOro
TOoBapa, He MO34Hee 4YeM uYepe3 [ecsATb AHE CO AHA NpeabsiBeHust noTpebuTeneM COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocneacteus npoAaxu ToBapa HeHaaneXxawlero Kad4ectsa AUCTaHUMOHHbIM cnocobom npoaaxkn ToBapa
YCTaHOBJ1€HbIl NONTOXeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. NpaBuna npoaaxu otaesbHbIX BUAOB TOBapoB
(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npodaxu OTAENbHbIX BWMAOB TOBapOB YycTaHaenueatoTcs [paButenbctBoM  Poccuiickon
denepauuu.

Mnaga lIl. 3SALLUTA NMPAB NOTPEBUTENEW NPU BbINONMHEHUMU
PABOT (OKA3AHUU YCNYT)

Cratbs 27. Cpoku BbINONHEHUs paboT (oka3aHMA ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

1. WcnonHutenb 006s13aH OCYLLECTBUTbL BLINOMHEHWE paboThl (OKasaHWe YCryrm) B CPOK, YCTAHOBMEHHLIN
npaBunaMy BbIMNONIHEHMS OTAENMbHbIX BMOOB paboT (0KasaHWs OTAenbHbIX BWOOB YCMYr) WMAM [AOrOBOPOM O
BbIMOMHEHMM paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (OKa3aHUM YCryr) MOXET
npegycMaTpmBaTtbCA CpPOK BbIMOMIHEHMS pPaboThl (OKa3aHUs YCryrun), ecnv yka3aHHbIMW MpaBuiiaMu OH He
NpenycMOTPEH, a Takke CPOK MEHbLLEN MPOOOIMKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU MpaBuiamMu.

2. Cpok BbINOMHeHUs paboTbl (Oka3aHus YCryrM) MOXET ONpemenaTbca naton (mepuogom), K KOTOpoWn
OOIKHO ObITb 3aKOHYEHO BbINOMHEHWe paboTbl (OKasaHue ycnyrv) wnu (M) gaTom (nepvoaoMm), K KOTOpOW
NCMOMNHUTENb JOMKEH NPUCTYNUTb K BbINOMHEHMIO paboTbl (OKasaHuio ycryri).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbINOMHEHUE paboThl (OKa3aHwWe YCMnyru) OCYLLECTBMSIETCA MO YacTaM (JocTaBka
NepVOLMYECKOM NeYaTn, TEXHUYECKOE 0OCMYyXMBaAHUE) B TEHYEHME CPOKa AEWCTBUSI OroBOpa O BbINOMHEHUN paboT
(oka3aHWK ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKW (nepuofbl) BLIMOMHEHUS Takux pabot
(okasaHug ycnyr).

Mo cornaleHnio CTOPOH B LOrOBOPE MOryT ObITb MPegyCMOTPEHbI TakkKe CPOKU 3aBepLUeHust OTOENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NMocnencTBusa HapyLeHUsl UCNOSTHUTENEM CPOKOB BbINONTHEHUS paboT (okasaHuA ycnyr)

1. Ecnn ncnonHuTenb HapyLini CPOKM BbINOMHEHUS paboThl (OKa3aHUs yCryru) - Cpoku Hadana v (unwm)
OKOHYaHWSA BbIMOMHEHUA paboTbl (OKaszaHua ycnyrm) 1 (UNK) NPOMEXYTOYHbIE CPOKWM BbINOMHEHNUST pPaboThl
(okazaHus ycnyru) unm Bo BpeMs BbINOMHEHUSA paboThbl (OKa3aHUA yCnyrn) ctano O4eBUMAHbIM, YTO OHA He Oyger
BbIMOSTHEHA B CPOK, NOTpedMTENb N0 CBOEMY BbIGOpY BrpaBse:

(B pen. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCTONTHUTESIO HOBbIN CPOK;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbINOJIHEHNE pa6OTbI (OKa3aHl/Ie yCJ'IyFI/I) TPETbMM NMUaM 3a pa3yMHy0 LeHY UInn BbINOJNTHUTL €€
CBOMMU cunamMmm n ﬂOTpe6OBaTb OT UcnonHnuTena Bo3aMeLleHNA NoOHEeCEeHHbIX pacxoaoB;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbIlNMOJIHEHNE pa60TbI (OKa3aHI/Ie yCJ'IyFVI);

OTKa3aTbCH OT UCMOSHEHWNSI OroBOpa O BbINOMHEHUN paboThbl (OKasaHum ycnyri).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NOTpPeboBaTb TakkKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYUMHEHHBLIX EMY B CBSA3M C
HapyLleHMEM CPOKOB BbINOMHEHUS paboTbl (OkazaHus ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBIIEHHLIE
ONS YOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMI NoTpeduTens.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKW BbIMOMHEHWUS paboTbl (OKasaHus ycryrv) ykasbiBaloTcs B
[OroBope O BbINOMHEHNW paboTbl (Oka3aHuW ycryru).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4ae npoCpOY4KM HOBbIX CPOKOB ﬂOTpGGI/ITeJ'Ib BnpaBe npeabAaBUTb UCMOJTHUTEIO UHbIE Tpe6OBaHVI$|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosILEen cTaTbu.

3. LeHa BbinonHeHHOW paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaliaemasl noTpebuTtento npu oTkase oT
NCMOMNHEeHNs A0roBopa O BbINOSHEHUN paboThbl (OKa3aHWM yCnyru), a Takke yunTbiBaemMas npu YMeHbLUEHWUN LieHbI
BbIMOSIHEHHOW paboTbl (OKasaHHOW YCryru), onpeaensieTcsas B COOTBETCTBMM C MyHkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. I'Ipvl OTKa3€e OT UCMOJIHEHNA Oorosopa O BbIMOJIHEHUN pa6OTbI (OKa3aHI/II/I yCﬂyFI/I) ncnonHnTenNb He Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

TpeboBaTb BO3MELLEHUSA CBOMX 3aTparT, NPOU3BEedEHHbIX B MpoLecce BbINOMHEHUS paboTbl (OKasaHua ycnyru), a
Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKa3aHHYH yCryry), 3a UCKITFOYEHNEM Criyyasi, eCnm notTpebuTens NPUHS
BbIMOSIHEHHYIO paboTy (OKasaHHyo ycnyry).

(B pen. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

AB3au ncknodeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyLUueHns1 yCTaHOBIEHHbIX CPOKOB BbIMOSIHEHWS paboThbl (OKasaHus yCnyru) unu HasHaveHHbIX
notpebuTenem Ha OCHOBaHWUU MyHKTa 1 HACTOSALLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb ynraynBaeT noTpebuTento
3a Kaxabl AeHb (4Yac, ecnu CpoK onpedeneH B yacax) MPOCPOYKM HEYCTOWKY (NeHI0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINonHeHus paboTbl (Oka3aHWs ycryru), a ecnuv LeHa BbinonHeHust paboTbl (oKasaHus ycnyru) 4OroBopoM O
BbIMOMHEHUM paboT (oKasaHuu ycnyr) He onpegeneHa - oblwen LeHbl 3akasa. [JoroBOpoM O BbIMOMHEHWM paboT
(okasaHun ycnyr) mexagy notpebuteneMm M UCMONHUTENEM MOXeT ObiTb yCTaHOBrEeH Oonee BbICOKUA pasmep
HEeYCTOWKM (NeHwm).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapyleHWe CPOKOB Havarna BbIMOMHEHUs paboTbl (OKasaHwst ycryru), ee aTtana
B3bICKMBAETCS 3a Kaabl OeHb (4ac, ecrnv CpPoK onpedeneH B Yacax) MPOCPOYKM BMIOTh 4O Havana BbIMOSIHEHUS
paboTbl (OKasaHusa ycrnyru), ee atana unmu npegbsasneHns notpedbutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLLEN CTaTbMW.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (nNeHs) 3a HapylleHWe CpPOKOB OKOHYaHWS BbINMOMHEHWUs] paboTbl (OKasaHus ycryru), ee atana
B3bICKMBAETCS 3a KaXAbli OeHb (4ac, ecnv CpoK onpedeneH B 4Yacax) MPOCPOYKM BMMOTb [0 OKOHYaHus
BbIMOMHEHNs paboTbl (OkasaHus ycryru), ee 3Ttana wWnu NpeabsBneHus noTpebutenem TpeboBaHWUW,
NpPenyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMy.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHON MOTpebuTeneM HeycTOMKM (MeHM) He MOXEeT MpeBblillaTb LeHy OoTAenbHoro Buaa
BbINOMHEHNUA paboTbl (OKa3aHWsA ycryrv) unv obluylo LieHy 3akasa, eCcnv LieHa BbIMOSIHEHUS OTAeNbHOro Bvaa
paboTbl (OKa3aHMs YCNyrv) He onpegerneHa JOroBOpPOM O BbINOSHEHUM PaGoThbl (OKa3aHWK YCITyTru).

Pasmep HeycToliku (MeHn) onpeaenseTcs, UCXoOs U3 LieHbl BbINMOMHEHUs! paboTbl (Oka3aHus ycryri), a ecnu
yKasaHHas LieHa He orpeferneHa, ucxods M3 obLLel LieHbl 3akasa, CyLeCTBOBABLUEN B TOM MECTE, B KOTOPOM
TpeGoBaHMe NOTPeGUTENs [OMKHO O6biNo ObiTb YAOBNETBOPEHO WCMOMHMTENEM B [eHb [0GPOBOSLHOMO
YOOBMNETBOPEHUS TAKoro TpeboBaHWsA UNn B AieHb BbIHECEHUS Cy1eBHOro pelleHusi, ecnv TpebosaHue noTpebuTens
[06pPOBOILHO YOOBNETBOPEHO He BbIro.

6. TpeGOBava I'IOTpGGI/ITeJ'IFl, YCTaHOBJIEHHbIE  MYHKTOM 1 HactodAwen cTatbl, He noanexar
yAOOBINETBOPEHUIO, €CITN UCNOJNHUTENDb OOKaXeT, YTO HapyLleHne CPOKOB BbINOJIHEHUA paGOTbI (OKa3aHl/IF| yCJ'IerI)
npon3oLwio Bcnegcremne HeﬂpeOﬂOﬂl/lMOVI Cunbl UK Nno BUHe I'IOTpe6l/ITeJ'Iﬂ.

Cratbsa 29. MNpaBa notpebutens npu obHapyXeHUM HeAOCTaTKOB BbINOMIHEHHON PaboTbl (OKa3aHHOWM
ycnyrun)

1. MNoTpebutenb Npu obBHapyXeHUVM HELOCTaTKOB BbIMNOMHEHHOW paboTbl (OKasaHHOM Ycnyrv) BrnipaBe Mo
cBoeMy BblGopy noTpeboBarth:

6e3B03ME3HOIO YCTPaHEHUs] HEALOCTATKOB BhIMOMHEHHON paGoThl (OKa3aHHOMN yCryru);
COOTBETCTBYIOLLETO YMEHbLUEHWUS LIEHbI BEINMOMHEHHON paBoThl (OKka3aHHOM yCryru);

©e3B03Me3QHOr0  M3roTOBIEHNUS J:l.perI7| Bewn u3 OAHOPOAHOrNo Martepualna TaKoro e KadectBa Win
NOBTOPHOIO BbINOJTHEHUA pa6OTbI. Mpu aToMm I'IOTpe6I/ITeJ'Ib 0653aH BO3BPaATUTb paHee nepenaHHyrn emy
NCNONHNTENEM BELL b,

BO3MeELlEeHNA MOHECEeHHbIX MM pacxodoB MO yCTpaHeHUK HeOoCTaTKOoB BbIMOSTHEHHON pa60TbI (OKa3aHHOVI
yCJ'IyFI/I) CBOMMU CcUnamMum nnun TpeTtbnmMmmn nmuamn.
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

YooeneTtsopeHve TpeboBaHun notpedbutens o 6e3B03mMe3qHOM yCTpaHEeHUM HEAOCTATKOB, 00 M3rOTOBMEHMM
OpYyron Bewy UM O MOBTOPHOM BbINOMHEHUM pPaboThl (Oka3aHuMM ycnyrn) He OcBOOOXAAET WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpME HEYCTONKM 3a HapyLLEHNE CPOKa OKOHYaHWSI BbINOMHEHNsT paboTbl (OKa3aHus ycnyru).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOMHEHWs JOroBopa O BbINOMHEHUW paboTbl (OKasaHuM ycryru) u
notpeboBaTb MOMHOIMO BO3MELLEHUs] YObITKOB, €CNu B YCTaHOBIEHHbIN yKa3aHHbIM JOroBOPOM CPOK HEOOCTaTKM
BbIMOSIHEHHOW paboThl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. [lotpebutens Takke BNpaBe OTka3aTbCs
OT WCMOMHEHMSA [A0roBopa O BbINONHEeHUM paboTbl (OKasaHuu ycnyru), ecnm UM OOHapyXeHbl CyLleCTBEHHble
HegoCTaTKM BbIMNOMIHEHHON paboTbl (OKa3aHHOW YCIyrn) WU MHble CyLLECTBEHHble OTCTYMMEHUs OT YCNOBWUWA
Aorosopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6I/ITeJ'Ib Brnpase I'IOTpGGOBaTb TakXe MOJIHOIro BO3MeELLEeHUNA y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HegocTaTkaMyn BbINOSTHEHHOMN pa60TbI (OKa3aHHOIZ yCJ'IyFl/I). YObITKM BO3MELLAIOTCA B CPOKK, yCTaHOBJII€HHblE AO5ldA
yaoBneTBOpEeHUA COOTBETCTBYHOLLNX Tpe6OBaHMVI n0Tpe6|/|Ten$|.

2. UeHa BbinonHeHHOW paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaliaemass noTpebuTtento npu oTkase oT
NCMOMNHEHNs A0roBopa O BbINOMHEHUN paboThbl (OKa3aHWM yCnyru), a Takke yuuTbiBaeMas npu YMeHbLUEHUN LieHbI
BbIMOSIHEHHOW paboTbl (OKasaHHOW yCryru), onpeaensieTcsas B COOTBETCTBMM C MyHkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeGoBaHus, CBf3aHHble C HEQOCTaTKaMu BbINOINHEHHOW paboTbl (OKa3aHHOM ycnyru), MoryT 6biTb
npeabsBrieHbl NMpY MPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW YCRyrv) WNM B XOAE BbIMOSIHEHUS PaboTbl
(okasaHusa ycnyr) nuGo, ecrnm HEBO3MOXHO OGHapYXXWTb HEOOCTaTKU MpU MPUHATUM BbIMNOMHEHHON paboThbl
(okasaHHoW ycryru), B TEHEHWE CPOKOB, YCTaHOBIEHHbLIX HACTOSILLMM MYHKTOM.

MoTpebutenb BrpaBe nNpeabsBnATb TpebOBaHWS, CBA3aHHbIE C HegoCTaTKamu BbIMOMHEHHOW paboThbl
(okazaHHOW ycnyru), ecrnim oHM oBHapy>XeHbl B TEYEHUE FAapPaHTUMNHOIO CpPoKa, a NpW ero OTCYTCTBUWM B Pa3yMHbIN
CpPOK, B Mpegernax ABYX NET CO AOHS MPUHSTUS BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCNyrn) wWnu nATM neT B
OTHOLLUEHMN HEQOCTATKOB B CTPOEHMM U MHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb OTBEYAET 3a HeJoCTaTku paboTbl (ycrnyru), Ha KOTOPYIO HE YCTAHOBMEH rapaHTUMHBINA CPOK,
€Ccnn noTpebuTens OOKaXeT, YTO OHWM BO3HUKNW [0 €€ MPUHSATVS UM UK MO MPUYMHAM, BO3HUKLUMM [0 3TOrO
MOMEHTAa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIIEH FAapaHTUMHBIN CPOK, UCTMIONMHUTENb OTBEYAET 3a ee
HELOCTaTKN, eCNIN HE JOKaXET, YTO OHM BO3HWUKMIM MOCHe NpUHATUS paboTbl (ycnyru) notpedbutenem BCneacTeue
HapyLleHMs UM NpaBui UCMONb30BaHUA pesyrnkrata paboTsl (YCrnyru), AEVCTBUN TPETbUX NINL, UM HEMPEOLONTUMOW
CUnbI.

(n. 4 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cny4asx, Korga npenycMOTPEHHbIA JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBIISIET MeHee ABYX NeT (NSTu
NET Ha HEOBWXKMMOE WMYLLECTBO) U HepocTaTkn paboTbl (ycryrm) obHapyKeHbl noTpebutenem no mcrevyeHuu
rapaHTMUHOIO CpoKa, HO B npedenax AByX NeT (NATM NeT Ha HeOoBWXMMOE MMYLLECTBO), NOTpebuTenb Bnpase
npenbaBUTb TPeboBaHWS, NPEAYCMOTPEHHbIE NMYHKTOM 1 HACTOSLLEN CTaTbW, €CNN LOKAXKET, YTO Takue HegocTaTku
BO3HWKITN O MPUHATUSA UM pesyrnbraTta paboTbl (YCrnyru) unm no npuymMHam, BO3HMKLLMM O 3TOr0 MOMEHTA.
(n. 5 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B criyyae BbISIBNEHUSA CYLLECTBEHHbLIX HeOocTaTkoB paboThl (ycryrn) noTpebuTens BhnpaBe NpeabsBUTb
ncnonHuTento TpeboeaHne o 6e3B03ME3OHOM YCTPaAHEHUN HeOOCTaTKOB, eClnv JOKaXkKeT, YTO HEJOCTaTKM BO3HUKIN
[10 NPUHATMS UM pesynbTata paboTbl (YCryr) Unm no npuynHam, BO3HMKLLIMM A0 3TOro MoMeHTa. 3To TpeGoBaHue
MOXET ObITb NPeabsBIIEHO, eCN TakMe HeQOCTaTKM OOHAPYXXeHbl MO UCTEYEHUN ABYX NeT (NSTU NeT B OTHOLLEHUN
HeOBWXMMOro MMYyLLEeCTBa) CO OHSA MPUHATUS pedynbTaTta paboTbl (ycnyrn), HO B Npedenax YCTaHOBMEHHOro Ha
pesynetaTr paboTbl (YCnyrM) cpoka cnyxbbl Unn B TeyeHue AeCATW NeT CO OHSA MPUHATUA pesynbTaTta paboTbl
(ycnyru) notpeGuTternem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnv gaHHoe TpebGoBaHWe He YOOBMETBOPEHO B
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

TeyeHve OBaJuaTn OHeW CO OHA ero NpenbsiBrieHust noTpebutenemM unu obHapyXeHHbIN HeLOCTaToOK SIBMSIETCs
HeyCcTpaHUMbIM, NOTpebuTens No ceBoemMy Bbibopy Bnpase TpeboBaTh:
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI 33 BbINONTHEHHYI paboTy (OKa3aHHYH YCryry);

BO3MeLleHNA MOHECEeHHbIX MM pacxodoB MO yCTpaHeHUK HeOoCTaTKOoB BbIMNOSTHEHHON pa60TbI (OKa3aHHOVI
yCJ'IyFI/I) CBOMMU CcUnamMum unn TpeTtbnmMmmn nmuamm;

oTKasa OT UCMOSHEHWs A0roBopa O BbIMOMHEHNM paboTbl (Oka3aHWW YCryrn) 1 Bo3meLLeHNs YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 30. Cpoku ycTpaHEHUA HEAOCTAaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepocTatkm paboTbl (ycnyrn) OOMmKHbI OblTb YCTPaAHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbIV
notpebutenem.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au ncknodeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-$3.

HasHadeHHbI NoTpeduTeneM CpoK yCTpaHeHWs HELOCTAaTKOB TOBapa YKasbiBAeTCA B JOrOBOpE WM B MHOM
NoANMCbIBAEMOM CTOPOHaMU LOKYMeHTe Nnbo B 3asiBNEHUN, HanpaBrieHHOM NOTpebuTenemM UCMONMHUTENHO.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHue NpedyCMOTPEHHbIX HAacCTOSLEN CTaTbell CPOKOB YCTPaHEHUS! HEeAOCTaTKOB BbiMOINHEHHON
paboTbl (OKasaHHOW Ycnyru) WCNOMHWUTENb YynnadvMBaeT NOTpebuTeno 3a Kaxabld OeHb MPOCPOYKU HEYCTONKY
(neHto), pasavep M MOPSIAOK WCYUCIEHUSI KOTOPOW OMpedensitoTcs B COOTBETCTBMM C MyHKTOM 5 cTatbn 28
HacTosALero 3akoHa.

B CnyyYyae HapyweHUa YKa3aHHbIX CpOKOB ﬂOTpe6VITeJ'Ib Bnpaee npeabABuUTb WCMOJIHUTEIO WHbIE
Tpe6OBaHI/IF|, npenycMoTpeHHble MyHKTaMn 1 n 4 ctatbn 29 HacTosiLLEero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeboBaHUIM noTpeduTtens

1. TpeboBaHunsi NoTpedbuTenss o6 yMeHbLUEHWM LIEHbI 3@ BLINOMHEHHYD paboTy (OKa3aHHyk ycryry), o
BO3MELLEHNN PacxodoB MO YCTPAHEHUIO HEQOCTATKOB BLINOMHEHHOW paboThbl (OKa3aHHOW YCryrn) CBOMMU cuiamm
UM TPETBMMM NLLAMUK, @ Takke O BO3BpaTe YMravyeHHon 3a paboTty (ycryry) AEHEXHOW CyMMbl U BO3MELLEHMU
yObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT MCMOSIHEHUS LOrOBOpa, NPEeNYCMOTPEHHbIE NMYHKTOM 1 cTaTbun 28 u
nyHktamm 1 n 4 cratbn 29 HacTosiwero 3akoHa, nognexar YOOBMETBOPEHUIO B OECATUAHEBHbIA CPOK CO OHS
npenbaBneHNss COOTBETCTBYIOLLErO TpeboBaHUS.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3ME3LHOM W3rOTOBIEHUM APYrov Bely M3 OQHOPOAHOTO MaTepuana
TaKoro e Kayectsa UMM O NMOBTOPHOM BbIMOMHEHUM paGoThl (OKasaHWKM YCnyri) MOANexar yaoBMNeTBOPEHUIo B
CPOK, YCTaHOBMEHHbIN AN CPOYHOrO BbIMOMHEHMss paboThl (OKasaHWs ycryru), a B cryyae, ecrnv 3TOT CPOK He
YCTaHOBINEH, B CPOK, NPEdyCMOTPEHHbLIA [0r0OBOPOM O BbINOMHEHWM paboTbl (OKasaHUM yCryru), KOTOpbIA Gbin
HeHaanexalle UCMOSHEH.

3. 3a HapyLweHne npegyCcMoTpeHHbIX HacTosILLEN CTaTbewn CPOKOB yAOBINETBOPEHUA OTAENIbHbIX Tpe6OBaHl/IIZ
|'|0Tpe6|/|Ten$| NCNONHUTENDb ynnadynBaeTt n0Tpe6|/|Temo 3a Kaxabli OeHb NPOCPOYKHN HeyCTOVIKy (I'IeHPO), pasmep un
nopAnoK NCHUCIEeHnd KOTOpOIZ onpenendarTcA B COOTBETCTBMN C NMYHKTOM 5 ctatbu 28 HacToswero 3akoHa.

B cnyyae HapylleHusi CPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosiel cTatbu, noTpebutenb Bnpase
npeabsBUTbL UCMONHUTENIO MHblE TPeGoBaHMS, NPeayCMOTPEHHbIE NMYHKTOM 1 cTatbu 28 1 nyHkTamu 1 u 4 ctaTtbn
29 HacTosiLero 3akoHa.

CTaTbiI 32. npaBO n0Tpe6MTen;| Ha OTKa3 OT ucnosiHeHuna aorosopa O BbIMNOJIHEHUU paGOT (0Ka3a|-wm
ycnyr)

www.consultant.ru Crpanuua 29 ns 37
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC4C54FC34609247F924B5A1ECB499FBDF1239CB425626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC5C54FC34609247F924B5A1ECB499FBDF1239BB725626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC4C54FC34609247F924B5A1ECB499FBDF1239CB925626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC4C54FC34609247F924B5A1ECB499FBDF1239BB125626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2CC4C54FC34609247F924B5A1ECB499FBDF12299B725626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC5C54FC34609247F924B5A1ECB499FBDF1239BB625626C5AF28AB6D66416DEB684038219bAG

3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [JokymeHT npepoctasneH KoHcynsTaHTInoc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe 0TKa3aTbCs OT UCMOMHEHUSI JOrOBOPa O BhIMONHEHUN paboT (okazaHuu ycnyr) B nioGoe
BPEMSI NMPU YCMOBUM OMNaTbl UCTMIONHUTENO (PaKTUYECKM MOHECEHHBLIX MM PacXOdoB, CBSA3AHHbLIX C UCTONHEHUEM
06s13aTenbCTB MO 4aHHOMY LOTOBOPY.

Crtatbsa 33. CMeTa Ha BbinonHeHue paboTtbl (oka3aHue ycnyru)

1. Ha BbinonHeHne pabGoTbl (OkasaHwe Ycnyru), NpedyCMOTPEHHOW [OrOBOPOM O BbINOMHEHWM paboThbl
(oka3aHuK ycryru), MoXeT ObITb COCTaBeHa TBepaas Ui NpubnuanTenbHasi cmeTa.

CocTtaBneHue Takon CMeTbl No TpeGOBaHI/IPO I'IOTpe6l/ITe.I'I$| WIM UCMONHUTENS1 06A3aTenbHO.

2. VicnonHutenb He BrnpaBse Tpe6OBaTb yBEeInn4yeHus TBepﬂ,OVI CMEThI, a I'IOTpe6VITe.I'Ib - €€ YMEeHblUEeHUA, B
TOM 4HucCne B Cly4yae, Korga B MOMEHT 3aKITio4eHUA 4oroesopa MUCKIo4vanacb BO3SMOXKHOCTb NpeayCMOTpETb NOSHbIN
obbem noanexalumx BbINOIHEHWIO pa60T (0Ka3aHI/|}O yCJ'IyF) UNn HeobxoaMMbIX Ans 3Toro pacxonos.

WcnonHutene mmeer npaBo TpeboBaTb yBENWYEHUS TBEPOOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHWUK
CTOMMOCTM MaTepuanoB u 000pydoBaHWs, MpPedoCTaBMsieMbIX WCMOMHUTENEM, a TakkKe OKasblBaEMbIX €My
TPETLMMW NULAMW YCIYT, KOTOPOE Hemnb3si Oblo NpedycMOTpeTb Npu 3akmnyveHun porosopa. [lpy oTkase
noTpedbunTens BbINOMHUTL 3TO TpeboBaHME NCMONMHUTEND BNPaBe pacTOpPrHyThb 4OrOBOP B cyaebHOM nopsake.

(n. 2 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BosHMKNa HeoBXoaUMOCTb BbINOMHEHMS AOMONHUTENBHbIX PaboT (OKa3aHWsl AOMONHUTENbHBIX YCIyT)
1 MO 3TOW MPUYMHE CYLLECTBEHHOIO MpPEBbILLIEHUS NPUGIN3NTENbHON CMETbI, UCMONHUTENb 06s3aH CBOEBPEMEHHO
npeaynpeants 06 aTom notpebutens. Ecnv noTpebutens He Oan cornacuve Ha MpeBbilLeHUe NPUGNM3UTENBHON
CMeTbl, OH BMpaBe OTKasaTbCA OT MCMOMHEHUst JoroBopa. B aTom cnydyae ucnonHutenb MoxeT TpeboBaTb OT
noTpeGuTens ynnartbl LeHbl 3a BbINOSTHEHHYIO paboTy (oKasaHHy ycnyry).

WcnonHntenb, CBOEBPEMEHHO He npedynpeauBluMiA  noTpebutens O HeobxoouMOCTU MpPEBbILEHUS
NpuMoNM3nTENbLHOM CMEThI, 06s13aH UCMOMNHUTL AOrOBOP, COXPaHsAsA NpaBo Ha onnaty paboTbl (ycrnyr) B npegenax
NpUenNM3nTENBLHON CMETHI.

(n. 3 BBegeH deneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHue paboThbl U3 MaTepuana MCNonHUTens

1. VicnonHutenb 0653aH BbINONMHUTL paboTy, onpedeneHHyo 40OroBOPOM O BbINOSIHEHUN paboThl, N3 CBOErO
mMaTepuana u CBoMMu cpeacTBamMu, ECIIM MHOE HE NPELYCMOTPEHO JOFOBOPOM.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, npegocTtaBuMBLLUMI MaTepuan Ansi BbINOMHEHWs paboTbl, OTBEYaET 3a €ro HeHagnexaiee
Ka4yeCcTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAABLIA 3a TOBapbl HEHAAMNEXALLEro Ka4yecTsa.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuvan ucnonHuTens onnavmMBaeTcst NoTpedutenem npu 3aknioYeHUM yKazaHHOro JOroBopa NOSTHOCThLHO
unn B pasmMepe, yKasaHHOM B [OOrOBOPE O BLIMOMHEHWM PaboTbl C YCNOBMEM OKOHYaTeNnbHOro pacdeTa npu
nonyyYeHun notTpedutenem BbINOMHEHHOW WUCMONHUTENEM paboTbl, ECNU UHOW MOPSAOK pacyeTOB 3a MaTtepuan
WCMNOSMHUTENS HE NPefyCMOTPEH COrMnalleHNEM CTOPOH.

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPEHHbIX JOrOBOPOM O BbIMOMIHEHUN paboTbl, Matepuan MOXeT ObiTb NPEAOCTaBIEH
ncnonHutenem notpebutento B Kpegut. MNocnegytollee M3AMEHEHME LieHbl MPeaOCTaBNEHHONO B KpeaMT MaTepuana
NCMONHMTENS He BreYeT 3a cobow nepepacyera.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepMan WCMONHUTENS U HeobXxoanMble ANt BbIMONTHEHUS pa6OTbI TEeXHU4eCKme cpeacrtea, MHCTPYMEHTbI
M npovyee OOCTaBNAKTCA K MECTY BbINONTHEHUA pa60T ncnonHuTenemMm.
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

Cratbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecnn pa60Ta BbIMOJIHAETCA MOJIHOCTbID WM 4YaCTU4HO U3 MaTepunana (C BeLLI,bPO) n0Tpe6|/|Ten$|,
NCNONHUTENb OTBEYaEeT 3a COXpPaHHOCTb 3TOro Mmarepunana (BeLLI,I/I) 1 npaBuribHOE €ro Ucrnosfb3oBaHue.

McnonHuTtenb 06s13aH:

npenynpeavTb Notpebutens o HenpUrogHOCTM UMM HeJoOpPOKaYeCTBEHHOCTM NepefaHHOro norpedutenem
matepuana (sewm);

npencrtaBmnTb OTHET o0 n3pacxogoBsaHunm martepumana n BO3BpaTuTb €ro octaTok.

B cnyyae nonHon unu 4YactuyHOM yTpathl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT notpebutens,
ncnonHuTenb 00s13aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MarepuanoM (BELLb) aHanornmyHoro
KayecTBa W Mo XenaHuo NoTpebutenst M3roToBUTb M3Oenve u3 OAHOPOAHOIO MaTtepuana (BeLum) B pasyMHbIN CPOK,
a npu OTCYTCTBUM OLHOPOAHOrO MaTepuana (Belwy) aHanorM4yHoro KayectBa - BO3MECTUTb MOTPedUTENio
OBYKPATHYIO LIEHY YyTpadyeHHoro (MoBpexOeHHOro) wmartepuana (Bewm), a Tawkke pacxodbl, MOHECEHHbIE
notpeduTenem.

2. Ll,eHa yTpa4veHHOoro (ﬂOBpe)K,El,eHHOFO) mMmartepunana (BeLLI,I/I) onpenendeTcd, ncxoga uU3 LUeHbl Mmatepuana
(BeLLI,I/I), CyLIJ,eCTBOBaBLIJeIZ B TOM MeCTe, B KOTOPOM TpeGOBaHI/Ie r|0Tpe6|/|Tens| [OOMKHO ObINo BbITb yaoBINeTBOPEHO
ncnonHuTenemMm B AeHb ,D,O6pOBOJ'IbHOF0 YOOBIETBOPEHUA TAKOIo Tpe6OBaHVI$| nnn B JeHb BblIHECEHUA Cy,EI,GGHOFO
peweHunsa, ecnun Tpe6OBaHI/Ie r|0Tpe6|/|Ten;| ,D,O6pOBOJ'IbHO yaoBNeTBOPEHO HE ObIno.

Llena matepuana (BeLuu), nepeaaBaeMoro UCMONHUTENIO, ONpedenseTcs B JOTOBOPE O BbIMOMHEHUN paboThl
U1 B UHOM AOKYMEHTE (KBUTAHLMM, 3aKkase), NoOATBEPXKAAOLLEM Er0 3aKIToYeHNeE.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutene ocBoboxaaeTca OT OTBETCTBEHHOCTU 3a MOMHYK UMM YAaCTUYHYKO yTpaTy (MOBpeXOeHue)
mMaTepuana (BeLm), MPUHATOrO UM OT NOTpeduTens, ecrnv NoTpedbuTens NpegynpexaeH ncnonHuTenemMm o6 ocobbix
CBOWCTBax MaTepuana (Bewju), KOTOpble MOryT MOBreyYb 3a COoOOM €ero MOMHYK WK YacTUYHYK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewy) He Mornmu OblTb OOHapyXXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro MaTtepuana (Bewm).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6si3aHHOCTb MCNONHUTENA MWHGOpPMMpoOBaTbL NOTpebuTens o6 ob6cTosATenbCcTBax,
KOTOpble MOTyT NOBIUATb Ha Ka4yeCTBO BbINONHAeMON paboTbl (OKa3biBaeMOW YCryru) unuv noere4vb 3a
cob601 HEBO3MOXXHOCTb €€ 3aBepLUeHUA B CPOK
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntens obsi3aH CBOEBPEMEHHO MHAOPMMUPOBATL NOTPeEbUTENs O TOM, YTO COONIOAEHWE yKasaHWh
noTpeduTens u uHble OBCTOATENbLCTBA, 3aBUCALLME OT MNOTPEOUTENsi, MOTYT CHU3WUTb Ka4yeCTBO BbIMOHAEMON
paboTbl (Oka3bIBAEMOW YCryru) Unm noenedb 3a coboi HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMeHHOe M 0BOCHOBaHHOE WHAOPMUPOBAHWE WUCMOMNHUTENeM, B
pa3yMHbIi CPOK He 3aMEeHWUT HEMPWUrodHbIM WU HegobpoKayeCTBEHHbI MaTepuan, He WM3MEHWUT yKa3aHui o
cnocobe BbiNnonHeHus paboTbl (0KkasaHus ycnyrm) MMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIe MOTMYT CHU3UTb
Ka4ecTBO BbINONHAEMON paboTbl (OKasbiBAEMOW YCNyru), WCMOMHUTENb BMpaBe OTKa3aTbCs OT WCMOMHEeHMWs
[0roBopa O BbINONHEHNW paboTbl (Oka3aHuK ycryrn) n notpeboBaTb NOMHOMO BO3MELLEHWS YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 37. Nopagok u chopmMbl onnaTtbl BbINONHEHHOW paboThl (OKa3aHHOWN yCcryru)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb 00s3aH onnatuTb OKasaHHble eMy YCNyrn B MOPSiAKE U B CPOKWU, KOTOPblE YCTaHOBMEHbI
OOrOBOPOM C UCTOSNTHUTENEM.
(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

MoTpebutenb 00513aH ONNaTUTb BLINOMHEHHYKD WCMOMHUTENEM B MOMHOM 0O0beMe paboTy nocne ee
npuHaTUSA notpedbutenem. C cornacus noTpebutens paborta MOXeT ObITb OnfiavYeHa MM Npu 3akrnioHeHnn orosopa
B NMOMHOM pa3Mepe unm nyTem Bbiga4yn aBaHca.

(B pen. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX YCnyr (BbINMOMHEHHbIX paboT) NPoOn3BOANTCA NOCPEACTBOM HaNMWYHbIX Uy Be3HannyHbIX
pacyeToB B COOTBETCTBMU C 3aKoHOoAaTenbLCTBOM Poccuiickon ®enepaumu.
(4acTb TpeTbd BBeAeHa PeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM Hanu4HoM OPMblI pacyeToB onnara ToeBapoB (pabot, ycnyr) noTpebuTtenem
Npon3BOANTCS B COOTBETCTBMU C YyKasaHMeMm npoAaBua (MCMOMHUTENS) NyTEM BHECEHUSI HaNWYHbIX OEHEXHbIX
cpeacts  npogasuy  (McrmonHWTEno), nMbo B KPEAWTHYH  oOpraHu3aumio, nmbo NnaTexkHoMy  areHTy,
OCYLLECTBIIAIOLEMY OEATENbHOCTE MO MpUEMY MnaTexen Uandyeckmx nuu, nmMbo OaHKOBCKOMY NaTEXHOMY
areHTy (cybareHTy), OCYLLUECTBMSIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWN AEeATENbHOCTU, €CMNM UHOE He yCTaHOBMeHO dedeparbHbIMU 3aKOHaMU UM UHBIMWU HOPMAaTMBHBIMM
npaBoBbiMM akTamu Poccuiickon ®egepauun. lpu 3Tom o6A3aTenbcTBa NOTPeOMTENs nepen NpPoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAOTCA UCMOMTHEHHBIMM B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HAINUYHbIX AEHEXHbIX CPeaCcTB COOTBETCTBEHHO MpoAaBuy (MCMonHUTENo), Nnbo B
KpPeOuTHY0 opraHv3aumio, Nnnbo MnaTeXXHOMY areHTy, OCYLLECTBASAKLEMY AEATENbHOCTb MO MPUEMY MaTexewn
dmsmdecknx nud, NMbo GaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCyLlecTBrsiowemMy OesaTeNnbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOW OEATENBHOCTY.

(B peqn. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-03, ot 27.06.2011 N 162-93)

Crartbsa 38. YTpatuna cuny. - ®efepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHuna yCJ'IOBVIVI [oroBopos 00 oKasaHMKW oTAenbHbLIX BUAOB ycnyr, ecnn Takne 4oroBsopbl
Nno CBOEMY XapakKTepy He nognaaaroT nog OencTBne HacTosILLEN MaBsbl, onpenendarTcAa 3aKkOHOM.

Cratbsa 39.1. MpaBuna okasaHusA oTAenbHbLIX BUAOB YCIyr, BbIMOJIHEHUA OTAENbHLIX BUAOB paboTt
noTpe6uTtensam
(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCNYI, BbIMNOMHEHMS OTAEMbHBIX BMOOB paboT noTpebuTenam
ycTaHasnueatotcs lNMpasutensctBom Poccunckon ®egepaumn.

Mmaea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®PepepanbHbI rocyfapCTBEHHbIM KOHTponb (Hag3op) B obnacTv 3awmtbl npaB
norpeburenen
(B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®degepanbHbIi TOCYQApPCTBEHHbI  KOHTPOMb (Hag3op) B obractu  3awmTtbl npaB  noTpeburtenein
ocyulecTBnsieTca  degepanbHblM - OPraHOM  MCMOMHWUTENbHOW  BMACTW,  YMNOMHOMOYEHHbIM  [1paBMTENLCTBOM
Poccwiickon ®epepaunm (oanee - opraH rocyaapCTBEHHOIO Haa3opa).

2. I'Ipe,u,meTOM cbe/J,epaanoro rocygapCTBeHHOro KOHTPOIA (Ha,qsopa) B obnactm 3awuTbl npas
|'|0Tpe6|/|Tene|7| ABNAKTCA:

1) cobrnogeHne M3roToBUTENSIMU, UCMONHUTENSIMMU, npogasuamMu, ynosIHOMOYEeHHbIMU OpraHun3aunamMmm Unm
YNOJTHOMOYEHHbIMU  MHOUBUAOYAlbHbIMKU  MpeanpuHnMMarendamm, umMMnoptepamu, Blagenbuamn  arperatopos
obsi3aTenbHbIX Tpe6OBaHVIl7I, YCTaHOBJI€HHbIX HaCTOALLUNM 3akoHoM, opyrmmm (beﬂ,epaﬂbelMl/l 3aKoHaMn " NHbIMU
HOpMaTMBHbIMX NMpPaBOBbIMU aKTaMu Poccuiickon CDe/J,epau,vM, a TaKXke akKTtamMmu, CcocCTaBnAavwmnMm npaBo
EBpa3|/|l7|CKOF0 9KOHOMMYECKOIo COoK3a, perynmpyrowmmm OTHOLLEHNA B obnacTu 3aluThl npas r|0Tpe6|/|Tene|7|;
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3akoH PO ot 07.02.1992 N 2300-1 [JI0KyMEHT cTaneH Ko n
(pen. oT 04.08.2023) OKyMeHT npegocTtaBneH KoHcynbTaHToc

"O 3awuTe npae norpeburtenein” [aTta coxpaHenus: 11.09.2023

2) cobrogeHne U3rotoBUTENEM, WCMOMHUTENEM  (NTMUOM, BbIMOMHAKWNM  (DYHKLUMM  MHOCTPaHHOro
N3rotoBUTENS), NpPoAaBLUOM TpeboBaHWIA, YCTAHOBIEHHBLIX TEXHUYECKMMMW pernameHtamun, unmn obsizatenbHbIX
TpeboBaHuWi, nognexawmx NPUMEHEHNIO OO OHS BCTYMNSIEHUS B CUITY TEXHUYECKUX PErflaMeEHTOB B COOTBETCTBUN C
denepanbHbiM 3akoHOM OT 27 gekabpsi 2002 roga N 184-P3 "O TexHM4eckoM perynmpoBaHun';

3) cobniogeHve npogaBLamMu WM BnagenbLamu arperatopoB obsizaTenbHbix TpeboBaHMM K MapKMpoOBKe
TOBaApOB CpeaAcTBaMu uaeHTudurkaLmm, K nepegadye nHdopmMaLmm B rocyaapCTBEHHY0 MHPOPMAaLIMOHHYO cucTemMy
MOHUTOPMHIa 3a 06OpPOTOM TOBapoOB, NMOAMEXaLMX 00s3aTenbHOM MapPKMPOBKE CPEeACcTBaMW MAeHTUdUKaumu, u
WHbIX TpebOoBaHUN, CBA3aHHLIX C 0OOPOTOM TOBapOB, MHpOPMALMS] O KOTOPbIX MOLJIEXUT BHECEHUIO B YKa3aHHYHO
rocyaapCTBEHHYIO MH(OPMALIMOHHYI0 CUCTEMY B COOTBETCTBUM C DepepanbHbiM 3akOHOM OT 28 aekabps 2009
ropa N 381-®3 "OO ocHOBax rocyaapCTBEHHOIO perynupoBaHMs TOProBon peatenbHocTu B Poccuiickon
denepauunn”, degepanbHbeiM 3akoHoM OT 13 umioHa 2023 roga N 203-9d3 "O rocygapCTBEHHOM pPerynmpoBaHum
npoussBoacTBa U obopota TabayHbIX M3genui, TabayHoW NMPOAYKLMU, HUKOTMHCOAEPXKaLlen NPOAYKLUUN U Chipbs
ana ux npowmsBopctea”, denepanbHbiM 3akOHOM OT 22 Hosbps 1995 roma N 171-®3 "O rocygapCTBEHHOM
perynMpoBaHny Npon3BoACTBa U 060poTa 3TUMOBOrO CNUpTA, ankorofibHOM M CMMPTOCOAEPKaLLen NpogyKumm n ob
orpaHuMdeHun noTpedbneHus (pacnuTusl) ankoronbHOM MpoAyKUMK", 32 WCKMIOYEHUEM TaKMx 00A3aTENbHbIX
TpeboBaHWI, OTHOCALUMXCA K NPEegMETy PernoHanbHOro roCydapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HWYHOW NpodaXu ankoroflbHOM W cnuvpTocodepXKallerd npoaykumm u egepanbHOro rocyaapCTBEHHOMO
KOHTponsa (Hagsopa) B 06nactv npom3BoacTBa M 06opoTa 3TUIIOBOIO CNMPTA, arikoronbHOW 1 CiMpTocoaepXKallen
nNpoayKunn.

(nn. 3 BBeaeH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsaums n ocyllecTBneHne denepanpHOro rocyaapcTBeHHOro KOHTponsa (Hagsopa) B obnacTtu
3awmTbl nNpaB notpebutenen perynupytotcs depepanbHbeiM 3akoHOM oT 31 utons 2020 roga N 248-903 "O
rocyaapCTBEHHOM KOHTpore (Hagsope) U MyHuMuunanbHOM koHTpone B Poccuiickon ®epgepaunn’.

4. TlonoxeHne o degepanbHOM rOCyAapCTBEHHOM KOHTpore (Hagsope) B obnactm 3awumTbl nNpasB
notpebutenen yreepxaaetcs NpaBuTtensctBom Poccuiickon ®egepaumn.

5. B nonoxeHnn o defgepanbHOM rocygapCTBEHHOM KOHTporie (Hagsope) B obnactv 3awmTbl npas
noTpedbuTenen ykasbiBalOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3MIEMEHTbI TEXHWMYECKOrO perrnameHTa un (Mnm)
obsi3aTenbHbIX TPebOBaHUIA, NOANEXALLUNX MPUMEHEHUIO 0 AHSA BCTYMMEHNUSI B CUMY TEXHUYECKNX PETNAaMEHTOB B
cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-03 "O TexHU4YeCcKoM perynmpoBaHunm’,
OLeHKa coDNoAeHNs KOTOPbIX OCYLLIECTBNAETCA B pamMKax dpefgeparnbHOro rocyaapCTBEHHONO KOHTpors (Hag3opa) B
obnactn 3awmTbl NpaB MoTpedutenen, a Takke Buabl NPOOyKUMM, sBnsOWMeca obbekTamu denepanbHOro
rocydapCTBEHHOIO KOHTpOrs (Hag3opa) B obnacTu 3awmThl NpaB notpebutenei.

6. OpraH rocygapCTBEHHOrO HaJ3opa €XerogHo rOTOBWUT rOCYAapCTBEHHbIM AOKnag O 3aliMTe npas
notpedutenen B Poccuickon ®egepauum B nopsigke, yctaHoBneHHom lNMpasutensctBoM Poccurickon ®egepaumn.

7. OpraH rocygapCTBEHHOTO Had3opa BrpaBe o6pallaTbCA B Cyd C 3asiBNeHVMsIMM B 3alWuTy Mpas
noTpeGuTtenei 1 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenent (rpynnbl NoTpebuTenen, HeonpeaerneHHoOro Kpyra
notpebuTteneit), a Takke C 3asBNEHUSIMU O NIMKBMOALMM U3rOTOBUTENS (MCMOMNHUTENS, NpodaBLa, YNoNHOMOYEHHO
opraHusauuu, uMmnopTepa, Bragenbla arperatopa) nMbo O MNpekpalleHUn OesATENbHOCTU WMHAMBMAOYaNbHOro
npeanpuHumartens (YrnorHOMOYEHHOro MHAMBUAOYanbHOro NpearnpuHumarens) 3a rpyboe (noenekiuee cMepTb Unn
MaccoBble 3ab0neBaHns, OTpaBneHVs Niofeit) HapyLLeHne npae noTpeduTenen.

8. OpraH rocygapCTBEHHOIO Hajs3opa B NOpsiAKe, YCTAHOBMEHHOM 3akoHodaTenbCcTBOM Poccuiickon
denepauunn, MOXeT ObiTb MPUBIIEYEH CYOOM K y4acTUO B Jerne, a Takke BnpaBe BCTynaTb B AENO MO CBOEN
WHUUMATMBE NN NO MHULMATUBE NULL, Y4acTBYIOLWNX B Aene, AN Aayn 3akmoyeHns no Aeny B Uuensx 3aluTbl npas
noTpebuTenen B pamkax rpakgaHcKoro unn agMMHUCTPaTUBHOMO Cy4OMNPOM3BOACTBA.

9. OpraH rocynapCTBEHHOrO Haf3opa BrpaBe OaBaTb PasbsACHEHWSA MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
MHBbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickoin Penepaumm, perynmpylolyx OTHOLLUEHMS B OGMacTy 3alluuThbl
npae notpebuTenen.

10. KoHcynbTUpoBaHWe, NpodunakTUYecknii  BU3WUT, HabniogeHne 3a cobniogeHnem obsasaTenbHbIX
TpeGoBaHuWit, BbleagHoe obcrenoBaHMe MOryT NPoBoAUTLCA dhefdepanbHbIMU roCYAapCTBEHHBIMU YUPEXKOAEHUAMMU,
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

NoABELOMCTBEHHBIMY OpraHy rocy4apCTBEHHOIO Haa3opa, B Nopsigke U Cny4vasx, YCTAHOBMEHHbBIX MOIOXKEHUEM O
denepanbHOM rocyaapCTBEHHOM KOHTpoIe (Haa3ope) B obnacTu 3awwmTbl Npas notpebutenein.

Cratbsa 41. O653aHHOCTb U3roToBUTEnNs (UCNONHWUTEnNs, NpoAdaBLUa, YNONIHOMOYEHHOM OpraHusauum
MN1 YNosIHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, MMmnoprepa, Bnagenbua arperatopa) no
npepocTaBneHuto MHopmauum opraHy rocyAapCTBeHHOro Hagsopa
(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoBuTenb (McnonHWTENb, MNpOAABEL, YMOMHOMOYEHHAss OpraHuM3aumsi WM YNONTHOMOYEHHbIV
WHOVMBUAOYyanbHbIM  MpeanpuHMMaTtenb, WUMMNOPTEp, Brageney arperatopa) no TpeboBaHM  opraHa
rocydapCTBEHHOIO Haf30pa, €ro [OOMKHOCTHbIX Iy, 00s3aH npegocTaBUTb B YCTAHOBMEHHBIA UMWM  CPOK
OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLM0, OOBbSACHEHWSS B MUCbMEHHOW W (MNK) YCTHOM hopMe U  WHYHO
NHdopmaLmio, HeOOXoaMMY0 AN OCYLLECTBIIEHMST OPraHOM rOCyAapCTBEHHOIO Hag30pa M ero AOIMKHOCTHLIMU
nuuamm NOAHOMOYUI, YCTAaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccumnckon ®enepaumn.

(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. IoNHOMO4YMS BbICLUNX UCMONTHUTENbHbIX OPraHOB rocyaapCcTBEHHON BIacTU CyGHLEKTOB
Poccuiickon ®epepaumm B o6nactu 3awmtbl NpaB noTtpedutenen
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. Bbicluni MCNOMHMTENbLHLIN OpraH rocygapCTBEHHOM BriacTU COOTBETCTBYOLLEro cyObekTa Poccuiickon
denepaunn OCyLLECTBNSET MEPONPUATUS MO peanu3auum, obecrnedyeHuio U 3awute npaeB notpebutenen u B
npeaernax CBOMX NOfIHOMOYMIA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx copgencteusa 3awiMTte npaB notpebuTtenen opraHbl UCMOMHUTENbHOW BNacTM CyObeKkToB
Poccuiickon ®epepaunm paspabaTtbiBaloT pervoHarnbHble MNporpammbl MO 3awuTe npaB noTpeduTtenen wu
OKa3blBaOT COAENCTBNE OpraHamMm MECTHOIO CaMoyrnpaBreHust N o0LeCcTBEHHbIM 0b6beanHeHNsM noTpebutenen (Mx
accoumaumsiM, Coro3am) B OCYLLIECTBIIEHUN MUY 3aLLMTLI NpaB NnoTpeduTenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Ha3opa YTBEPXKOAET METOAMYECKME peKOoMeHdauun no paspaboTtke wu
peanu3aumy permoHasbHbIX 1 MyHULMNAbHbIX NPorpamMM no 3awmrte npae notpebutenen.
(n. 3 BBegeH depepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepenaya ocyllecTBMEHMs NOMTHOMOYMIA OpraHa rocyaapcTBEHHOro Hag3opa opraHam
MCNONMHUTENbLHOWN BracTu cy6bektoB Poccuiickon ®egepaumm
(BBegeHa PepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

[MonHoMoOuMs opraHa rocygapCTBEHHOMo Hag3opa Mo OCyLecTBreHuto beaepanbHOro rocyaapCTBEHHOro
Hagsopa B oOMacTM 3awuTbl NpaB noTpedbutenen MoryT nepenaBaTbCA Afsl  OCYLUECTBMNEHUA OpraHam
NCMNONMHUTENBHON Bnactu cyobekToB Poccuinckonn ®epepaumm noctaHoBneHwusmu [NpaButensctBa Poccuiickon
denepauun B nopsigke, ycraHosrneHHoM depepanbHbiM 3akoHOM OT 6 okTa6psa 1999 roga N 184-03 "O6 obwmx
NPUHUMNaxX OpraHu3auun 3akoHodaTeNbHbIX (NpeacTaBUMTENbHBLIX) M UCTIONHUTENBHBLIX OpPraHOB rocy4apCTBEHHON
Bractu cyobekToB Poccuiickon degepaummn”.

CtaTtbs 42.3. Nogaya n paccMmoTpeHue obpalleHuin notpedburtenen
(BBegeHa PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpaLLeHne noTpedbuTens MoXeT ObiTb HAaNPaBNeHO B MMCbMEHHON bopMe Ha OyMaXkHOM HocUTENe U B
3NEeKTPOHHON (bopMe B OpraH rocydapCTBEHHOro HaAas3opa, WHble YNONMHOMOYEHHble dedepanbHble opraHbl
WCMOSTHUTENBHON BAcTU, OpraH UCMONHUTENbHOW BNnacTh cyobekta Poccuiickon ®egepaumm nmbo opraH MECTHOIO
camoyrnpasneHus.

2. O6pau.|,eHV|e FIOTpe6I/ITeJ'I$| MOXeET ObITb HanpasneHo no no4yte, C UCnosib3oBaHNEM I/IH(bOpMaLI,VIOHHO-

www.consultant.ru Crpanvua 34 n3 37
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563D8043F2CC2C912C94E50287D95440509CC0093BCF1229FB5293D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DF003C2CC1C912C94E50287D95440509CC0093BCF1229FB52D3D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563D8043F2CC2C912C94E50287D95440509CC0093BCF1229FB5263D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC5C54FC34609247F924B5A1ECB499FBDF12398B325626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DC063C2EC5C54FC34609247F924B5A1ECB499FBDF12398B225626C5AF28AB6D66416DEB684038219bAG
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563D8063C2DC0CD12C94E50287D95440509CC0093BCF1229FB02C3D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563D8063C2DC0CD12C94E50287D95440509CC0093BCF1229FB02D3D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DF003C2CC0CD12C94E50287D95440509CC0093BCF1229FB82A3D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DF003C2CC0CB12C94E50287D95440509CC0093BCF1229FB7283D694FE3D2BAD67B08D7A19801809B10b9G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563DF04382DC2C712C94E50287D95440509CC0093B9F22294E57F726813A686A9D77308D5A88410b0G
consultantplus://offline/ref=4977080FA17A2DD1FA23C301C38A9D8563D8063C2DC0CD12C94E50287D95440509CC0093BCF1229FB02B3D694FE3D2BAD67B08D7A19801809B10b9G

3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

TenekoMMyHUKaLMOHHON ceTn "VIHTepHeT", B TOM YMcne oduLmnansHOro canta opraHa rocygapcTBeHHOro Haasopa,
WHBLIX YMOMHOMOYEHHbLIX beaeparnbHbIX OpPraHoOB WCMOMHUTENBHOW BRAcTW, OpraHa WCMOMHUTENBHOW BRacTu
cybbvekta Poccuickon ®depepaumm nubo opraHa MecTHOro camoynpaBneHus (B cybbektax Poccuinckon
denepauun - ropogax degepanbHoro 3HavyeHnss Mockee, CaHkT-INeTepbypre n CeBacTonone ¢ UCMonb30BaHMEM
oMuManbHOro canTa oOpraHa MECTHOIO CaMOYMpaBleHMsI B CIlydae, ecnu 3T0 NpedyCMOTPEHO 3aKOHaMM
cybbektoB Poccunckon degepaumm - ropodoB  dedepanbHoro 3HadeHuss MockBbl, CaHkT-lNeTtepbypra u
CeBacTononsi), eguHoOro noprana rocyaapCTBEHHbIX M MYHMUMMANbHbLIX YCnyr nnbo pervoHanbHOro noprana
roCyAapCTBEHHbBIX M MyHMLUMMNAMbHBIX YCYT, @ TaKKe MOXET ObITb MPUHATO NPW JIMYHOM NpUeMe 3asiBUTENS.

3.B MHOFObeHKLl,I/IOHaJ'IbeIX LeHTpax npenocrtaBrieHnA rocyaapCrtBeHHbIX U MyHUUMNANbHbIX yCnyr MOryTt
OCYLLECTBINATLCA NpUem o6pau.|,eHV||7| n0Tpe6|/|Tenel7| N KOHCYIbTUpOBaHMe HOTpe6MTeﬂeVI Nno Bonpocam 3alinTbl UX
npaB Ha OCHOBaAHUA cornawleHnin o B3anMmoaencTeunm Mexay MHOFO(byHKLl,I/IOHaJ'IbeIMVI LUeHTpaMn npegoctaBlneHnA
rocygapCTBEHHbIX U MyHUUUNAlbHbIX YCNyr wm cbe,u,epaanuMM opraHamMum NCMNOMHNTENBHOW BRacTy, opraHamum
rocynapCrTBEeHHbIX BHEOOMKETHbIX CbOH,D,OB, opraHamum Focyﬂ,apCTBeHHOIZ BIactu Cy6'beKTOB Poccuiickon
d>ep,epau,|/||/|, opraHamm MecCTHOro camoynpasliieHUA.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBJIEHHbIX 3aKOHaMWU W
MHbLIMW HOPMaTUBHbIMU NPaBoOBbIMMK akTamu Poccurickon ®epepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas |'|0Tpe6|/|Tene|7|, YCTaHOBJI€HHbIX 3akOHaMn U WUHbIMU HOPMAaTMBHbLIMW MPaBOBbIMU
aktamm Poccuickon CDe/J,epau,vM, npogasey, (VICI'IOJ'IHVITeJ'Ib, M3rotoBuUTEsb, YMNOJIHOMOYEHHaA OpraHu3auma munu
yl'IOJ'IHOMO‘-IeHHbIIZ VIH,D,I/IBVI,D,yaJ'IbeIﬁ npegnpuHMMaTesb, VIMI'IOpTep) HeceT aMUHUCTPATUBHYIO, YrOfMoOBHYHO WUIN
rpaxgaHCKo-npaBoByH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuinckon <De,u,epau,wv|.

CraTtbs 44. OcyuwecTBneHue 3awmThbl NpaB NoTpedbuTenen opraHaMm MecTHOro camoynpaBrieHust
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3alumTbl npae notpeGutenei Ha TeppUTOpUM MyHMUMNANbHOrO obpasoBaHWs opraHbl MECTHOrO
camoynpasreHuVsl Brpase:

paccmaTpuvBaTb 0OpalleHus NoTpeduTenen, KOHCYNLTUPOBATL UX MO BONPOCaM 3aluTbl NpaB NoTpebuTenei;
(B peqn. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyabl B 3alLMTY NpaB noTpebuteneii (HeonpeaeneHHoro Kpyra notpedutenei);

paspabaTbiBaTb MyH/ULMNANbHbIE NPOrpamMmMbl MO 3alUTe Npae NoTpeduTenen.
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbISIBNEHMM NO obpalleHuto noTpebuTens ToBapoB (paboT, ycryr) HeHaanexallero Ka4ecTBsa, a TaKkke
onacHblX AN KWU3HW, 300pOBbS, MMYyLLECTBA MOTPEOUTENENn U OKpyXKalLen cpeabl OpraHbl MECTHOro
CaMOynpaBfeHnsl Hes3ameanuTenbHO u3BeLllalT 00 3ToM doedepanbHble OpraHbl UCMOMHUTENbHOW BRacTw,
OCYLLIeCTBISIOLLIME KOHTPOSb 32 Ka4eCcTBOM 1 Ge3onacHOCTbIo ToBapoB (paborT, ycnyr).

(B peqn. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpatuna cuny. - PegepanbHeinn 3akoH o1 18.03.2019 N 38-93.

CraTtbs 45. NpaBa o6wecTBeHHbIX 06 beAUHEHMI NoTpebuTenen (Mx accoumaLn, Col30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrnpaBe o060bLEeOUHATLCS Ha [OOOPOBOSILHOM OCHOBE B OOLLIECTBEHHble O0OObeaMHEHUS
noTpebuTenen (Mx accoumaLmm, Cow3bl), KOTOPbIE OCYLLECTBNSAIT CBOK AEATENBHOCTb B COOTBETCTBUMN C yCTaBamMu
yKa3aHHbIX 06beaMHeHUI (MX accoumauuin, Co30B) 1 3akoHoaaTenscTBoM Poccuickon ®egepauun.

2. ObuiecTBeHHble 00beguHeHMs noTpebutenen (Mx accouuaumn, coro3bl) ANst OCYLLECTBIIEHUSI CBOUX
yCTaBHbIX LieNnen Bnpase:

y4yacTBOBaThb B pa3paboTke obs3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram), a Takke NMPOEKTOB
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

3aKOHOB U MHbIX HOPMAaTWBHbIX NPaBOBbLIX akToB Poccuiickoin denepaumm, perynupyolmx oTHOLLIEHUs B obnactu
3aWuThl NpaB noTpeduTenei;

NPOBOAMTb HE3aBMCMMYIO 3KCMEPTM3y KadecTBa, OesonacHocTM ToBapoB (pabot, ycnyr), a Takke
COOTBETCTBUS MOTPEBUTENBLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBrieHHOW npodaBuamMu (M3roTOBUTENSIMM,
NCMNONHUTENSMM) MHOPMaLUNK O HUX;

OCYLLECTBINATL OBOLLECTBEHHBIN KOHTPOMNb 3a cobntogeHnem npaB noTpebuTtener u HanpaenATb B OpraH
rocydapCTBEHHOIO Haa3opa WM opraHbl MECTHOro CamMoyrnpaBfeHus MHGOpPMauMio O dakTax HapyLleHun npas
noTpedbuTtenen Ansi NpPoBeAEeHVs NPOBEPKU 3TUX (DAKTOB W MPUHATUS B Crydae WX MNOATBEPXAEHUS Mep Mo
MpecevyeHnto HapylleHUn npae notpebutener B npedenax MOMHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHNN 3KCNepTn3 No hakTaM HapyLeHU nNpaB notTpebuTtenen B cBA3M ¢ obpalleHnsmm notpedutenen. Mpu
OCYLLECTBIEHNN OOLLECTBEHHOIO KOHTPOIS 0bLLECTBEHHbIE 00beaNHEHUSA NOTpebuTenen (Mx accoumalmm, cor3abl)
He BrpaBe TpeboBaTb OT M3roToBUTENEWN (MCMONHWUTENEN, NPOAABLOB, YMOMHOMOYEHHbLIX OpraHuM3auui wunm
YMONTHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuH1UMarenei, MMNOpPTEPOB) NPeACcTaBeHne JOKYMEHTOB (BbINONTHEHME
OencTBUN), 00513aHHOCTb NpeAcTaBneHus (BbIMONIHEHUS) KOTOPbLIX MO TpeboBaHMO NOTpebuTens He yCTaHOBMNEHA
3aKOHOM;

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATb UHpOpMaLMIO O NpaBax noTpebuteneit 1 0 HeoBXoAUMBIX AeNCTBMSX MO 3alUMTe 3TUX NpaB,
0 pesynsTatax CpaBHUTENbHBLIX MCCNeooBaHWUi kadecTBa TOBapoB (paboT, ycnyr), a Takke WHyl WMHdopMauuio,
koTopasi OygeT crnocobGCTBOBaTb peanusauMu NpaB W 3aKOHHbIX WHTepecoB noTpebutenei. [yGnukyemble
06LlEeCTBEHHbIMY OGbeauHEeHUsSIMU MNoTpebuTenein (MX accounauusiMn, Co3amu) pesynbTaTbl CPaBHUTENbHbIX
nccnenoBaHUii kauecTBa ToBapoB (paboT, ycryr) He SABNSATCA peKnamoi;

BHOCUTb B dheeparnbHble opraHbl MCMOMHUTENLHOM BNAcTW, OpraHM3auny NpeanoXeHnsa o NpUHATMN Mep Mno
MOBBLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPMOCTAHOBIEHMIO NPOM3BOACTBA M peanusauun TOBapOB
(BbINONHEHUA paboT, oOKaszaHUA yCnyr), MO OT3biBYy C BHYTPEHHErO pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX MPeabsBrsemMbiM K HAM M YCTaAHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynupoBaHmMmn obssartensHbiM TpeboBaHMAM;

BHOCWUTb B oOpraHbl MNpPoKypaTypbl M dedepanbHble OpraHbl WCMOMHUTENBHOW BAAcTM Martepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTW MWL, OCYLLECTBMAIOLMX NMPOU3BOACTBO M peanusauuio TOBapOB (BbIMOSIHEHUE
paboT, okasaHue YCryr), He COOTBETCTBYHLUNX MPeabsBrsSeMbIM K HUM 00A3aTenbHbIM TpeboBaHUAM, a Takke
HapyLlalwmnx npaBa MOTpedUTeEnen, YCTaHOBMEHHbIE 3aKOHAMW M MHLIMW HOPMAaTMBHLIMW MPABOBLIMU aKkTamu
Poccuinckon denepauuu;

obpalLatbca B opraHbl NpoKypaTypbl ¢ Npocbbamun MPUHECTM MPOTECTbI O MPU3HAHUWN HEOENCTBUTENbHbLIMU
aKToB dpefepasibHbIX OPraHoB WCMOMHUTENBHOW BNacTW, akTOB OPraHOB MWCMOSIHUTENBbHOW BRacTu CyObeKToB
Poccuiickon ®epepaumm M akTOB OpPraHOB MECTHOIO CaMOYMpaBfeHusl, MPOTMBOPEYaLLMX 3aKOHaM U MHbIM
PErynypyroLLMM OTHOLLEHNST B 0BracTu 3almTbl NpaB notpebutenen HOpMaTMBHBLIM NPaBOBLIM akTam Poccuinckom
depepauunu;

obpalateca B Cyabl C 3asiBNEHWAMU B 3alLMTy MpaB MoOTpebuTenem n 3akOHHBIX MHTEPECOB OTAENbHbIX
noTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocygapCTBEHHOro Hazasopa B OPMUPOBAHUM  OTKPbLITLIX W
00LefOCTYNHBIX FOCYAAPCTBEHHbBIX WMH(OPMALMOHHBLIX PECcypcoB B 0bOMacTu 3awuTbl npaB notpebutenen,
kavecTBa n 6esonacHocTu ToBapoB (paborT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. ®egepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awuTa npaB U 3aKOHHbIX UHTEPEeCOB HeonpeaeneHHOro Kpyra norpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOTO Haa3opa, opraHbl MECTHOTO caMoynpaBneHusl, OGLLIEeCTBEHHble OGbeauHEeHUs!
notpeGutenei (Mx accoumauuu, col3bl) BpaBe NPeObsBNATb UCKU B Cydbl O MPeKpalleHWn NpOTMBOMPaBHbIX
OeNcTBUN M3roToBuTenst (UCNonHWUTENsl, npopdaBLa, YrNONHOMOYEHHOW OpraHu3aumMn UM YnorHOMOYEHHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pean. ot 04.08.2023)
"O 3awmTe npas notpebutenein”

[JokymeHT npepoctasneH KoHcynsTaHTInoc
[Nata coxparenus: 11.09.2023

WMHAMBUOYaNbHOrO NPeanpYHMMAaTENs, MMNopTepa) B OTHOLLEHUN HEONPEAENEHHOIO Kpyra noTpebutenen.
(4acTb nepsas B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yOooOBRNETBOPEHUM TaKOro MUCKa Cyh 00s3biBaeT MpaBOHAPYLUUTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM
CPOK Yepes CpeAcTBa MaccoBoW MHAOPMAaLIMN U MHBIM CNOCOOOM [0 CBefeHust NoTpebuTenen pelleHne cyqa.

BcTynuBllee B 3aKOHHYH CUMy peLleHMe cyda O MNpU3HaHuM OeWCTBUIA U3roToBMTensl (MCMONHUTENS,
npogaBLa, YMNONHOMOYEHHOW OpraHM3auuyM WNM  YNONHOMOYEHHOTO MHAMBMAYaNbHOrO  NpeanpuHUMaTtens,
nMnopTepa) NPOTMBOMPaBHLIMU B OTHOLLEHUM HEONpedeneHHOro Kpyra notpebuteneit obssaTensHo ANS cyda,
paccmaTpuyBaloLLEro UCK MOTPEGUTENS O 3alluTe ero npas, BO3HWKLIMX BCMEACTBME HACTYMNNEHWs rpakaoaHcKo-
NpaBoBbIX NOCMEACTBUIA OEWCTBUA U3roTOBUTENS (MCMONHMTENs, NpodaBLua, YNoNHOMOYEHHOW opraHu3auum Unm
YNOSTHOMOYEHHOIo MHAMBUAYanbHOro NpeanpUHUMaTens, UMnopTepa), B YacT BOMPOCOB, MMENWN NI MECTO Takue
[OeNCTBMSA U COBEPLLEHbI NU OHWU M3roTOBUTENEM (MCMONHUTENEM, NPOoAaBLIOM, YNONMHOMOYEHHOW opraHusauuen
UMK YNOMHOMOYEHHBIM MHAMBUAYaNbHLIM NpeanpuHUMaTenemM, UMNopTepom).

OQHOBPEMEHHO C YAOBIETBOPEHUEM UCKA, NPEOBABNEHHOMO OGLLECTBEHHBIM 0ObEAVHEHNEM NOTPebUTENEN
(ux accouuaumen, cow3oM), opraHamyM MECTHOTO CaMOYMpaBfeEHUs B MWHTepecax HEOMNPEeaENeHHOro Kpyra
notpebutenei, cyn NPUHUMAET PELUEHUE O BO3MELLEHUM OBLLECTBEHHOMY OGbLEAMHEHMIO NOTPEGUTENEn (Ux
accouvauum, corsy), opraHaMm MeCTHOrO CaMOyMpaBrieHWs BCEX MOHECEHHbIX MO Aeny CyAebHbIX U3fepkek, a
TakKe MHbIX BO3HWKLIMX [0 0BGpalleHNs B Cy[ M CBSI3aHHbIX C PAacCMOTPEHWEM fAena HeobXxoauMbIX pacxomdoB, B
TOM YWCIE PacXodoB Ha NPOBEAEHVE HE3ABUCUMOWN 3KCNEPTU3bl B Cryyae BbISBMEHWUS B pe3ynbrate npoBedeHUs
TaKoW 3aKcnepTusbl HapyLLeHusl o6s3aTenbHeIx TpeboBaHui kK ToBapam (paboTam, ycnyram).
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